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Introduction
1 Introduction
1.1

Over the period to 2029 Welwyn Hatfield is likely to be the focus of substantial
housing and employment growth, which will result in increased pressure on
local infrastructure, services and facilities. Given this, it is crucial that new
infrastructure is provided, to support the delivery of new homes and jobs, and
create sustainable and inclusive communities.

1.1 What is infrastructure?
1.2

In order for communities to be successful, it is vital that they are well served by
a range of infrastructure that is appropriate to people’s needs, affordable and
accessible.

1.3

The term infrastructure encompasses a wide range of services and facilities
provided by both public and private sector agencies, to support the population.

1.4

Infrastructure can generally be grouped into three main areas:
Physical Infrastructure such as: transport infrastructure (roads, public
transport, pedestrian and cycle routes, public rights of way and bridleways),
cemeteries, communications, district heating systems, gas and electricity
infrastructure, water provision and treatment, sewerage works and waste
collection, recycling and disposal.
Social Infrastructure such as: primary and secondary schools, nurseries,
further education, primary and secondary healthcare, public emergency
services, libraries, sports and recreation facilities, community facilities,
cultural services and places of worship.
Green Infrastructure such as: open space, allotments, parks and gardens,
formal and informal green space, green corridors, river corridors, waterways,
greenways, urban open land, Sites of Special Scientific Interest,
conservation areas, Watling Chase Community Forest, and sports pitches.

1.5

Different types of infrastructure are also required to support different scales of
development within an area:
On a smaller scale, on site infrastructure (including roads and
walk/cycleways, gas pipes and electricity cabling, water supply and waste
water disposal pipes etc) is necessary to enable the delivery of a specific
development;
At a neighbourhood level, infrastructure is required to mitigate the impact
of the development and support the day to day needs of the new population,
for example community facilities, GP surgeries, schools, places of worship
and sports facilities; and
At a more strategic level, larger pieces of infrastructure (including new
waste disposal facilities, sewerage treatment works, cemeteries, cultural
facilities such as museums and galleries, hospitals, electricity sub-stations,
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and improvements to the strategic highways network etc) are needed to
support population and economic growth across the borough and the wider
area.
1.2 Purpose of the IDP
1.6

The draft Infrastructure Delivery Plan (IDP) seeks to establish what additional
infrastructure is required to support growth within the borough from 2011 to
2029. Further to this, the draft IDP aims to:
Review existing infrastructure provision in the borough and identify gaps
in provision;
Set out what infrastructure is required to support growth, where the
infrastructure is needed and when it should be delivered;
Detail the costs associated with the provision of infrastructure items in the
borough, identify potential funding sources, and highlight gaps in funding,
where known;
Identify mechanisms for delivering infrastructure and outline the key
stakeholders involved in the delivery process.

1.7

This is however an emerging document, which is out to consultation to crystallise
the evidence around what infrastructure is required to support the levels of
housing and employment growth identified in the core strategy.

1.3 Status of the IDP
1.8

This document has been written by Welwyn Hatfield Borough Council and is
intended to support the delivery of the council’s core strategy. Whilst the draft
IDP is not a policy document, it does however constitute a key piece of the
council’s evidence base, and will form the basis for the development of the
council’s community infrastructure levy charging schedule.

1.9

The IDP will also assist in facilitating further dialogue with both service providers
and developers, and in seeking to influence public, private and agency funding
and priorities, to ensure that new development is supported by the right
infrastructure. To this end, the IDP is a living document, and will require updating,
periodically, to take account of further updates to the plans and programmes
on which it is based.
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2 Policy Context
2.1

This section sets out the policy context in which the draft Infrastructure Delivery
Plan has been prepared.

2.1 National Planning Policy Framework
2.2

The NPPF states that the government expects the planning system to deliver,
amongst other things, the infrastructure that the country needs, and that crucially,
local authorities should plan positively for the development and infrastructure
required in the area to meet the objectives, principles and policies set out in
the NPPF.

2.3

Furthermore, the NPPF also states that local planning authorities should work
with other authorities and providers to:
Assess the quality and capacity of transport, water, energy,
telecommunications, utilities, health and social care, waste and flood
defence infrastructure and its ability to meet forecast demands; and
Take account of the need for nationally significant infrastructure within their
areas.

2.2 Community Infrastructure Levy Regulations
2.4

Part 11 of the Planning Act 2008 set out the legislative framework to support
the introduction of the Community Infrastructure Levy (CIL) in England and
Wales. The Community Infrastructure Levy then came into force on 6 April 2010
through the Community Infrastructure Levy Regulations 2010. These regulations
have subsequently been amended however by the Community Infrastructure
Levy (Amendment) Regulations published in April 2011 and the Localism Act
th
that was enacted on the 15 November 2011. Further to this, the government
is also committed to introducing a second set of amendment regulations, to
reform how CIL can be used, and these are expected to come into force in
2012.

2.5

CIL was introduced to allow local authorities to raise funds from developers
undertaking new building projects in their area, the purpose of which is to provide
infrastructure to support the development of a place, rather than to make
individual planning applications acceptable in planning terms. As a result,
planning obligations may still be required to address some site specific impacts
of development, without which planning permission would not be granted.

2.6

However, in order to ensure that planning obligations and CIL can work in a
complementary way, the government has also introduced new statutory
restrictions upon the use of planning obligations to clarify their purpose and to
ensure that the two mechanisms can work effectively together.

2.7

Here, under powers in the Planning Act, the CIL Regulations 2010, change the
use of planning obligations by:
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Placing into law the policy tests on the use of planning obligations
set out in Circular 05/2005: CIL Regulations 2010 make it unlawful for a
planning obligation to be taken into account when determining a planning
application for a development, or any part of a development, that is capable
of being charged CIL, if the obligation is not: (i) necessary to make the
development acceptable in planning terms (ii) directly related to the
development, and (iii) fairly and reasonably related in scale and kind to
the development (Regulation 122);
Ensuring the local use of CIL and planning obligations does not
overlap: Under regulation 123 (2), on the adoption of the levy, the
regulations restrict the local use of planning obligations to ensure that
individual developments are not charged for the same items through both
planning obligations and CIL. Where a charging authority sets out that it
intends to fund an item of infrastructure via the levy then that authority
cannot seek a planning obligation contribution towards the same item of
infrastructure. Furthermore, a charging authority should publish on its
website a list of infrastructure projects or types of infrastructure that it
intends will be, or may be, wholly or partly funded by the levy, and
consequently the authority would be prohibited from seeking a planning
obligation contribution towards the same item of infrastructure.
Limiting pooled contributions from planning obligations towards
infrastructure which may be funded by CIL: CIL Regulation 123 (3) has
the effect that from 6 April 2014, or the date that a charging authority’s first
charging schedule takes effect (whichever is earlier) local planning
authorities will only be able to pool up to five individual planning obligation
contributions towards infrastructure that is capable of being funded by CIL.
Pooled contributions may be sought from up to five separate planning
obligations for an item of infrastructure that is not locally intended to be
funded by the levy. The limit of five applies as well to types of general
infrastructure contributions, such as education and transport. In assessing
whether five separate planning obligations have already been entered into
for a specific infrastructure project or a type of infrastructure, local planning
authorities must look over agreements that have been entered into since
6 April 2010. Until this point however, local authorities are unrestricted in
their ability to pool planning obligation contributions. Furthermore, for
infrastructure that is not capable of being funded by CIL, even when CIL
Regulation 123 (3) takes effect, local planning authorities will still not be
restricted in terms of the numbers of obligations that may be pooled, as
long as the obligation meets the tests set out in Circular 5/05.
2.3 Emerging Core Strategy
2.8

Welwyn Hatfield Borough Council’s Emerging Core Strategy sets out the
council’s proposed approach to the delivery of infrastructure to support housing
and employment growth within the borough over the period to 2029. The
Emerging Core Strategy is currently out to consultation.
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2.4 Evidence Base Supporting the Core Strategy
2.9

The Emerging Core Strategy is supported by a range of evidence, which has
also been used to support the preparation of the Infrastructure Delivery Plan.
These include:
The Hertfordshire Infrastructure and Investment Strategy (2009)
An Assessment of Welwyn Hatfield’s Open Space, Outdoor Sport and
Recreation (June 2009)
Welwyn Hatfield Borough Green Infrastructure Plan (March 2011)
Hertfordshire Strategic Green Infrastructure Plan (Incorporating the
GreenArc area) (2011)
Sports Facilities Study (March 2011)
Development Economics Study (July 2010)
Welwyn Hatfield Future Housing Targets Report 2011 (2012)
Welwyn Hatfield Gypsy and Traveller and Travelling Showpeople
Accommodation Needs Assessment (2012)
Strategic Housing Market Assessment (April 2010)
Hertfordshire Renewable and Low Carbon Energy Technical Study (2011)
Rye Meads Water Cycle Study (Oct 2009)
Water Cycle Study - Scoping Report (April 2010)
Strategic Flood Risk Assessment (May 2009)
Greater Essex Demographic Forecasting (2012)
WGC Leisure and Community Review (Oct 2006)
The Northern and Eastern Hertfordshire Gypsy and Traveller
Accommodation Assessment (June 2006)
Landscape Character Assessment (2005)
Landscape Sensitivity and Capacity Study (2012)
Community Facilities Study (2012)
Diamond Transport Modeling Work (2011 and 2012)

2.5 Community Infrastructure Levy Charging Schedule
2.10 The council has set out its intention to produce a community infrastructure levy
charging schedule, with the aim of establishing a mandatory charge for all
development in the borough. The draft IDP is intended to inform the production
of this charge.
2.6 Planning Obligations Supplementary Planning Document (SPD)
2.11 The council has produced a planning obligations SPD. The SPD expands on
policy IM2 (planning obligations) of the Welwyn Hatfield District Plan (2005),
and provides detailed guidance on the type and scale of planning obligations
sought, in addition to setting out the council’s approach to securing planning
obligations, with the aim of establishing a transparent, fair and consistent
process.

2
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3 Methodology
3.1

The council’s approach to the preparation of the draft Infrastructure Delivery
Plan is set out below:

3.1 Appraisal of Existing Evidence
3.2

As part of the preparation of the Infrastructure Delivery Plan a review of the
evidence base supporting the core strategy was undertaken to establish a
baseline for existing infrastructure provision and identify areas where new
infrastructure will be required to accommodate future growth.

3.3

Here, particular regard was given to the work carried out as part of the
Hertfordshire Infrastructure and Investment Strategy. The HIIS looked at the
strategic infrastructure that would be required to accommodate growth in the
County and concentrated on the growth areas and Key Centres for Development
and Change as detailed in the East of England Plan.

3.2 Identification of Service Providers
3.4

The council identified relevant service providers for each infrastructure type.
Initial contact was then made with those service providers to confirm contact
details for the provision of infrastructure information for Welwyn Hatfield. In
most cases, this involved building upon earlier discussions regarding
infrastructure which had taken place during the earlier stages of the Core
Strategy process with infrastructure providers.

3.3 The identification of plans and strategies for infrastructure service areas
3.5

A list of plans and strategies for each infrastructure service area was drawn up.
Existing and emerging plans and strategies were reviewed to identify existing
levels of infrastructure Provision within Welwyn Hatfield, including any
deficiencies that may already exist.

3.6

Alongside this, a review of existing planned capital and infrastructure investment,
as detailed in various plans and strategies for each infrastructure category, was
undertaken to identify existing plans for infrastructure investment and
improvement within the borough.

3.4 Liaison with Service Providers
3.7

Extensive consultation was undertaken with a number of service providers to
inform the production of the draft IDP. Here meetings were convened to discuss:
The council’s options for delivering growth in the borough over the next 20
years;
The service providers current capital spending programme for Welwyn
Hatfield;
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What the service providers future plans are for Welwyn Hatfield in relation
to infrastructure and investment;
What costs are associated with providing the infrastructure in question and
whether there is any funding available to support delivery;
What their timescales for delivery are; and
Who they would work with to deliver new infrastructure.
3.8

The purpose of this engagement was to establish existing infrastructure capacity
as well as future requirements to accommodate the levels of growth being
proposed. Providers were asked how future provision is planned and delivered
and what standards are used to assess future needs.

3.5 Engagement with the Welwyn Hatfield Alliance
3.9

Consultation was also undertaken with service providers including Hertfordshire
County Council, NHS Hertfordshire, Hertfordshire Highways, Hertfordshire
Constabulary; Welwyn Hatfield Borough Council (Housing), Welwyn Hatfield
Borough Council (Planning), Welwyn Hatfield Borough Council (Landscaping),
and Welwyn Hatfield Borough Council (Partnerships), through the ‘Infrastructure
Task and Finish Group’ of the Welwyn Hatfield Alliance (or local strategic
partnership).

3.6 Preparation of draft IDP
3.10 The draft IDP has been prepared in accordance with the council’s evidence
base, the information provided by service providers, and details contained within
the service provider’s plans and strategies. As part of this, the council has also
put together an infrastructure delivery schedule to identify individual projects
required to support the delivery of the core strategy.
3.7 Next Steps
3.11 The draft IDP is currently out to consultation with the council’s emerging core
strategy. Following this, any comments received will be considered and the IDP
will be amended accordingly.
3.8 Monitoring
3.12 The Council will work towards the effective implementation of the IDP, which
will be updated and amended as necessary on an annual basis. Here, the
delivery of infrastructure in the borough will be monitored against whether the
projects outlined in the Infrastructure Delivery Plan are delivered on time and
in budget.
3.9 Study Limitations
3.13 A number of infrastructure service providers only plan on a 3-5 years time cycle,
and others such as some of the utility providers tend to react when proposals
are at the planning application stage. This has obvious limitations in terms of
planning ahead within the LDF timeframe of 2029. Emphasis has therefore
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been on ensuring a detailed understanding of infrastructure requirements for
early phases of Plan delivery in the knowledge that further work will be needed
to inform requirements for later phases.
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4 Local Context
4.1

Welwyn Hatfield is situated in the centre of Hertfordshire, and is bordered by
Hertsmere to the south west, St Albans to the west, North Hertfordshire to the
north and East Hertfordshire and Broxbourne to the east. The very south of the
borough borders the London Borough of Enfield and Central London is only
about 15 miles south of the borough boundary.

4.2

Welwyn Hatfield contains two main towns, Welwyn Garden City and Hatfield,
which are designated Mark One New Towns. Welwyn Garden City and Hatfield
provide the main areas of housing in the borough, contain the major shopping
and service facilities, and are the principal locations for local employment.
Furthermore, Welwyn Hatfield also contains a number of large and small villages
and an expansive area of open countryside, with nearly 80% of the borough
designated as Metropolitan Green Belt.

4.3

Welwyn Hatfield is highly accessible from the north and south of the borough
by road and rail. Motorway connections are good with the A1(M) passing through
the borough north-south and connecting to the M25 to the south. The A414
runs east-west across the borough connecting to Hertford to the east and St
Albans to the west. The main east coast railway line runs from London to the
North East of England and Edinburgh. Regular services run from Kings Cross
to Cambridge and Peterborough calling at Hatfield, Welwyn Garden City and
Welwyn North. In addition, slower services to Moorgate also call at Welham
Green and Brookmans Park. There is also a station at Cuffley which is on the
suburban line from London to Stevenage via Hertford North.

4.4

The Office for National Statistics (ONS) mid-year population estimate for Welwyn
(1)
Hatfield in 2010 was 114,400 . However, the recently released 2011 census
(2)
population estimate was lower at 110,500 . Despite the lower estimate, the
borough has still experienced high levels of growth over the past decade,
growing by 13.3% since the last census in 2001 which is the highest level of
growth of any of the Hertfordshire districts. In 2008 ONS estimated that the
population of the borough will continue to grow rapidly over the next 25 years
(3)
and will reach 134,000 by 2021 and 146,100 by 2029 . However, it should be
noted that these are trend based projections, which means that assumptions
for future levels of births, deaths and migration are based on past levels and
therefore they do not take account of any change in circumstances. These
projections are also likely to change in light of the 2011 census figures.

4.5

The ONS population projections are produced for the entire country, however
there are many other population projections produced. For example, the East
of England Forecasting Model (EEFM) is produced specifically for local
authorities in the East of England. Although no population projections are perfect
and can never predict all of the events that will occur over a forecast period,

1
2
3

ONS Mid Year Population Estimate 2010
2011 Census ONS © Copyright
ONS 2008 Based Sub National Population Projections
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the EEFM brings together a range of key variables including economic output,
productivity, employment, population and housing. These variables are linked
and changes in any one of them can affect all the others.
4.6

The Emerging Core Strategy sets out the council’s intention to make provision
for 7,200 new homes over an 18 year period from 2011 to 2029 (8,000 over 20
years, 6000 over 15 years) to meet the housing requirements arising from
natural change in the population and to allow for future migration into the
borough. This is equivalent to an average completion rate of around 400
dwellings per year.

4.7

This will support the potential for growth in the economy; help to maintain the
current alignment between jobs and homes in the borough, deliver a mix of
housing types and tenures including making provision for affordable housing.

4.8

Planning for this level of housing growth will require, as an exceptional
circumstance, alterations to the borough’s Green Belt boundaries to
accommodate a significant amount of growth. In order to ensure that Green
Belt boundaries would not need to be altered at the end of the plan period in
2029, provision will also be made for an additional 5 years of housing land
supply to 2034. This results in a need to ensure that there is sufficient provision
for housing land for 9,200 dwellings for the 23 years between 2011 and 2034.

4.9

The Emerging Core Strategy states that the focus of housing growth in the
borough will be in and around the two towns of Welwyn Garden City and Hatfield,
with broad locations for growth identified to the north-east of Welwyn Garden
City and to the north west of Hatfield. Land will also exceptionally be released
from the Green Belt around Welwyn Garden City and Hatfield, where suitable
opportunities exist, to create urban extensions in sustainable locations, and
further housing will be brought forward on brownfield sites in the towns and
villages.

4.10 The council also supports the principle of development on land at a broad
location to the east of Welwyn Garden City, but within the administrative area
of East Herts, which is currently located in the Green Belt, for housing growth
towards the end of and beyond the plan period. The council will work with others
to ensure that development in this location is supported by the appropriate
social, physical and green infrastructure and is well integrated with Welwyn
Garden City.
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4.11 The following table provides an indicative distribution of housing growth across
the borough:
Settlement

Number

%

Hatfield

3290

47.1%

Welwyn Garden City

3150

45.1%

Welwyn

275

3.9%

Cuffley

60

0.9%

Digswell

50

0.7%

Brookmans Park

30

0.4%

Oaklands & Mardley Heath 30

0.4%

Little Heath

15

0.2%

Woolmer Green

10

0.1%

Welham Green

5

0.1%

Rest of borough

70

1.0%

6985

100%

Table 1: The distribution of new housing (excluding windfall allowance – all
numbers are rounded)
4.12 The capacity shown in the table above (6,985) includes an allowance of 460
for opportunities that have been identified on land outside the borough in
adjoining areas. The capacity is supplemented by an allowance for windfall
development (of 290 dwellings). A deduction (of 40 dwellings) has been applied
to reflect a non-implementation of planning permissions (at a monitored rate of
5.2%). This increases the overall supply to 7,235.
4.13 The key diagram helps to illustrate the council’s growth strategy, in addition to
setting out key constraints that we are working within.
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4.1 Key Diagram
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4.2 Key Challenges
4.14 There are a number of challenges facing Welwyn Hatfield over the next 20
years, which the core strategy will need to address. These are as follows:
Addressing climate change and delivering sustainable development
Providing the right level of growth to meet the needs of the borough
How best to distribute growth around the borough
Creating places where people want to live.
4.15 In addressing these, the following matters will need to be taken into account.
Economy, deprivation and exclusion
The borough is generally prosperous with lower levels of unemployment
than the national average, however levels of unemployment have started
to rise and some areas of Welwyn Hatfield are amongst the most deprived
in Hertfordshire. There is a need for job growth to continue to support the
local economy and meet the needs of a growing population.
During the 2000s, there was substantial inward investment in Welwyn
Hatfield by major companies in Hertfordshire leading to significant increase
in the number of jobs and, in particular, allowing the economy of Hatfield
to diversity successfully in the wake of the closure of the British aerospace
factory in 1993. However, due to changing world economic circumstances,
this inward investment is now starting to dry up and job growth has started
to become more like that experienced in the rest of Hertfordshire.
Health
Improving physical and mental health is a key element of quality of life.
The most deprived communities in the borough experience poorer health
than those in the more affluent areas. Reducing obesity levels and
increasing physical activity are significant health issues facing the borough
now.
Population growth and the need for housing
The population is increasing, migration levels have been high in recent
years, more people are living on their own, people are living longer and
household sizes are becoming smaller creating a high demand for housing.
There is also a need for more affordable housing. House prices are high
in the borough and over 3000 people are on the housing waiting list.
Growth and infrastructure
Managing the growth of the economy, housing and meeting the needs of
our existing communities, against a backdrop of financial constraint, are
key issues for the borough.
Infrastructure that may be needed includes; schools, surgeries, community
buildings and sports facilities as well as roads, energy and sewerage. This
is likely to require considerable inward investment to overcome issues

4
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related to transportation, health care, education and the provision of more
new homes. Inward investment can be secured through the planning system
but only if it does not compromise the viability of new development.
Climate change and sustainable development
Growth will inevitably lead to an increase in greenhouse gas emissions
and water consumption.
Any new development will need to be located in places which have good
access to jobs, shops, services and public transport and also provide
opportunities to travel by foot or on a bike. Provision of measures for water
conservation, improved biodiversity, renewable energy and the construction
of energy efficient buildings can help to ensure that development is more
sustainable, but these measures can lead to higher development costs.
Town and neighbourhood centres
Some of the new town infrastructure is beginning to age and new investment
is needed in Hatfield town centre and high view neighbourhood centre to
regenerate these areas.
There is a need to identify additional shopping floor space in Welwyn
Garden City to ensure it remains competitive with other nearby town
centres.
Green belt and the environment
The towns and villages within the borough are tightly constrained by the
green belt and meeting the needs for housing growth will require land to
be taken out of the green belt. The quality of the borough’s environment,
its open spaces and countryside are highly valued by its residents. Directing
growth to those areas of least environmental value whilst at the same times
creating quality places where people will want to live is a key challenge.
Constraints
4.16 In planning for future growth in the borough, account will need to be taken of
key environmental constraints shown on the following map.
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4.3 Constraints Map
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5 Infrastructure Requirements
5.1

The purpose of the IDP is to set out what infrastructure is needed to deliver the
development set out within the Core Strategy and by exclusion, what is not.
This IDP therefore considers infrastructure requirements within the following
service headings. These service areas have subsequently been used as the
basis for the detailed schedules set out this IDP.

Transport
Road Network
Public Transport (Rail Network and Bus Network)
Cycling and Walking Infrastructure
Housing
Adult Care and Supported Accommodation
Education
Nursery Education
Primary and Secondary Education
Further and Higher Education
Emergency Services and Health
Health Care (Acute Care and General Hospitals, Psychiatric Hospitals,
Primary Care Services and Ambulance Services)
Police
Fire Service
Green Infrastructure
Open spaces
Parks
Gardens
Green linkages
Nature reserves, woodlands, wildlife sites…
Flood plains
Rivers, ponds…
Other Social Infrastructure
Sports Facilities
Community Facilities and Youth Provision
Culture, Arts and Leisure
Play Space
Libraries
Places of Worship and Cemeteries
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Waste and Recycling
Waste Management
Utility Services
Water and Waste Water
Energy Supply (gas, electricity and renewable energy)
Telecommunications
Flood Defences
Flood Defences

5
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5.1 Transport
Road Network
Responsible
Highways Agency
Delivery Bodies
Hertfordshire County Council
Hertfordshire Highways
Strategies,
Plans, Studies
and
Programmes

Delivering a Sustainable Transport System, 2008, DfT
Roads – Delivering Choice and Reliability, July 2008, DfT
Britain’s Transport Infrastructure, Motorways and Major Trunk
Roads,
January 2009, DfT
The Hertfordshire Local Transport Plan 2011 – 2031 and
associated strategies
Welwyn Garden City Transport Model (2010)
Diamond Transport Model (2011 and 2012)
Hatfield Urban Transport Plan (2008)
Welwyn Garden City Urban Transport Plan (2008)

Current
Provision

Strategic Road Network
The M25 runs east to west across the bottom of the borough, with
access to Welwyn Hatfield from Junction 23. The A1M runs north
to south through the borough with access from junctions 1 - 6.
There is also a service station at South Mimms which serves both
motorways. The Highways Agency is responsible for the
management and enhancement of these two strategic roads.
In addition to this the A414 also runs east to west across the
borough linking Welwyn Hatfield with St Albans to the east, and
Hertford to the west.
Local Road Network
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The local road network comprises the A1000, A1001, A6129,
A1057, plus numerous B, C and unclassified roads. HCC manages
and maintains the local road network in the borough (including
the A414 identified above).
Existing Need

The Hertfordshire Local Transport Plan 2011 – 2031 identifies the
need for capacity on the A1M to be increased between Welwyn
Garden City and the North of Stevenage to address existing
capacity issues. However, it is acknowledged that this is not
currently in the Highways Agency’s programme of works.
The Urban Transport Plans for Hatfield and Welwyn Garden City
also highlight that much of Hertfordshire suffers from poor
east-west links and that where roads are available such as the
A414, they are heavily used, which can cause reliability problems
for motorists, freight operators and interurban buses and scheduled
coach services. The prospect of improving east-west links is
however limited, with inter-urban bus services offering the best
means for improving connections.
Small scale transport projects, to improve the local road network,
are also identified in both the Hatfield and Welwyn Garden City
Urban Transport Plans.

Future Need

Improvements to the highway network will be crucial in facilitating
the development identified in the Core Strategy, particularly the
delivery of the strategic sites. These works will however need to
take place alongside the promotion of sustainable means of travel,
minimising congestion and emissions, and greater investment in
the public transport network. This will support the local economy
whilst also protecting quality of life and air quality and improving
accessibility and road safety.
The council has undertaken extensive transport modelling work
using the Highways Agency ‘Diamond transport model’ to test the
impact of the planned housing and employment growth on the
highways network in and around the borough to 2031.
This work has shown that, as a result of growth around Hatfield
and Welwyn Garden City, the following motorway junctions are
likely to be affected:
In the AM peak, the west bound on slip at junction 23 of the
M25/ junction 1 of the A1(M) is already at capacity, even
without additional development, which could affect its
operation. Further to this, due to traffic generated by new
development in the borough both the southbound off slip and

5
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north bound on slip at junction 3 of the A1(M) would reach
capacity, meaning that development traffic would need to be
routed away from these junctions to minimise the impact on
the highways network. Junction 4 of the A1(M) is also
affected.
In the PM peak, the north bound on slip at junction 3 of the
A1(M) would be affected, as it is already at capacity, even
without additional development, meaning that development
traffic would need to be routed away from this junction to
minimise the impact on the highways network. Junction 2 of
the A1M would also be affected in the north bound direction,
with additional movements bringing it close to capacity.
Junctions 3 and 4 of the A1M are therefore likely to require
significant improvement to cope with the planned increase in traffic
movements, and mitigating measures will be identified through
Area Action Plans to ameliorate any impact.
In addition to this, under the housing distribution strategy proposed
in the core strategy, the transport model shows that a number of
key local roads, especially around the broad locations for growth,
become close to or over capacity.
Here the greatest flow increases can be seen along:
Coopers Green Lane
Hatfield Ave
A1001 Comet Way
A6129 Stanborough Rd
A414 North Orbital Rd
A414 Hertford Rd
Herns Lane
Panshanger Lane
B195 Bichall Lane
Dixons Hill Rd
A1000 Great North Rd
Extensive masterplanning, and further transport modelling work
will also therefore be required, to develop a range of mitigation
measures to ameliorate the impact of growth on the highways
network.
The council has also undertaken detailed transport modelling work
in relation to future retail development in Welwyn Garden City
Town Centre. This identified a number of highway mitigation
measures that will be necessary to cope with an increase in retail
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floorspace in the town centre, and these will be taken forward as
part of the production of a Supplementary Planning Document to
guide the re-development of Town Centre North.
Planned
Provision

New highways infrastructure and improvements to the existing
highways network required to support growth will be identified
through the planning process, either at the masterplanning stage
or during the pre-application process, depending on the size of
the site.

Cost and
Funding

It is envisaged that future improvements to the road network could
be funded through the Highways Agency, government funding,
or Hertfordshire County Council. Where applicable Section 106
Contributions or the Community Infrastructure Levy could also be
used.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS1 (Key Principles of Sustainable Development) seeks
to ensure that the location of new development delivers a
sustainable pattern of development and minimises the need to
travel, by directing growth to those areas with good transport
networks and promoting changes to modes of travel. The policy
also states that proposals should improve public transport, walking
and cycling opportunities and be accessible to all members of the
community.
Policies CS15 and CS18 (Spatial Policies) state that in relation to
planning for growth around Hatfield and Welwyn Garden City new
development in these locations should “take into account and
mitigate the full traffic impacts of the development on the road
network and the lining environment of residents. Provide safe,
convenient access, sufficient parking and undertake any necessary
improvements or alterations to junctions and the network”.
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Public Transport (Rail and Bus Networks)
Responsible
Department for Transport
Delivery Bodies
Hertfordshire County Council
Network Rail
First Capital Connect
Bus Operators – Arriva, Uno Bus, Metro Line, Sullivan Buses,
Centre Bus and Greenline
Long Distance Bus Operator - National Express
Voluntary/ community/ school buses
Strategies,
Plans, Studies
and
Programmes

The Hertfordshire Local Transport Plan 2011 – 2031 and
associated strategies
Hatfield Urban Transport Plan (2008)
Welwyn Garden City Urban Transport Plan (2008)
East Coast Mainline Rail Utilisation Strategy, Network Rail, 2008
Stations Improvement Programme, Network Rail
Delivering a Sustainable Railway, White Paper, 2007, DfT
Delivering a Sustainable Transport System, 2008, DfT
Intalink

Current
Provision

Rail Network
The borough is served by two railway lines:
The first runs from Kings X and/or Moorgate to Cambridge
or Peterborough and stops at Brookmans Park, Welham
Green, Hatfield, Welwyn Garden City and Welwyn North.
The second runs from Kings X and/or Moorgate to Letchworth
Garden City (via Hertford North) and stops at Cuffley.
First Capital Connect holds the franchise for passenger railway
services serving all of the stations in Welwyn Hatfield, whilst
Network Rail is responsible for maintaining track and signalling.
Bus Network
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Local bus services are mostly run by commercial operators
including Arriva, Uno Bus, Metro Line, Sullivan Buses, Centre Bus
and Greenline. Hertfordshire County Council funds a limited
number of services which cannot be run profitably, mostly evening
and Sunday services, but also some rural services.
Existing Need

The Hertfordshire County Council Rail Strategy (2011) identifies
that there are capacity issues on the two-track section of the east
coast mainline between Welwyn Garden City and Knebworth.

Future Need

The council recognizes that public transport in the borough will
need to be improved to support the planned levels of growth
identified within the core strategy, reduce pressure on the
highways network, and tackle the issue of climate change.
Investment in the public transport network will be required to
deliver the council’s growth strategy, and schemes will need to
be developed as part of the masterplanning stage for the broad
locations of growth, to ensure that we are creating sustainable
settlements.
Given this, the council will look to work with developers and/or
landowners and its partners to ensure that all new development
is well supported by public transport to promote accessibility and
connectivity.

Planned
Provision

Rail Network
Network Rail’s East Coast Mainline Rail Utilisation Strategy (2008)
sets out a medium term strategy (from 2009 to 2014) to provide
a number of power upgrades to enable the frequency of inner
suburban services (which serve all stations in Welwyn Hatfield
except Welwyn North) to be increased from 2 or 3 trains per hour
to 4 trains per hour. Services through Welwyn Hatfield on the East
Coast Main Line are also due to be linked into the Thameslink
route in December 2015, meaning that there will be direct services
via Central London to destinations including Croydon, Gatwick
Airport and Brighton. After 2019, the Strategy notes that it may
also be necessary to consider four-tracking between Digswell
Junction and Woolmer Green if signal upgrades do not deliver the
possibility of trains running at two-minute intervals through this
section.
In the longer term however, in order to support the planned levels
of development in the borough, the capacity issues on the East
Coast Main Line will need to be addressed.
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Hertfordshire County Council’s (HCC) Local Transport Plan (2011)
identifies the enhancement of Hatfield Station as a key transport
project for the borough, which is intended to be delivered by
2012/13, and aspires to increase the number of fast trains stopping
at Hatfield.
The part replacement/ enhancement of the pedestrian bridge over
the railway at Welwyn Garden City Station is also identified as a
project in the HCC LTP to provide better access from the east,
improved cycle parking and an enhanced interchange between
the bus and railway stations.

Bus Network
Improvements to Welwyn Garden City Bus Station and the bus
interchange at Hatfield Station are identified in Hertfordshire
County Council’s (HCC) Local Transport Plan, and the council will
support HCC in the delivery of these schemes. In addition to this,
a new bus station is planned as part of the re-development of
Hatfield Town Centre.
Hertfordshire Highways are also implementing a Real Time
Passenger Information Service at all bus stops within the borough,
and a smart card ticketing system on all local bus services.
Cost and
Funding

It is envisaged that the projects below will be funded in the
following way:
Planned Improvements to the East Coast Main Line – funding to
be provided by Network Rail
Hatfield Station Enhancements – funding to be provided by
Network Rail, the Department for Transport and the Association
of Train Operating Companies.
Pedestrian Bridge over the railway at WGC – Expected to be
funded the developer of the Broadwater Road West site.
Approximate cost £5 million.
Improvements to WGC Bus Station – Funding is expected to be
provided by HCC
Hatfield Town Centre Bus Station - Expected to be funded HCC
and St Modwen, who are responsible for the re-development of
Hatfield Town Centre.
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Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS1 (Key Principles of Sustainable Development) seeks
to ensure that the location of new development delivers a
sustainable pattern of development and minimises the need to
travel, by directing growth to those areas with good transport
networks and promoting changes to modes of travel. The policy
also states that proposals should improve public transport, walking
and cycling opportunities and be accessible to all members of the
community.
Policies CS15 and CS18 (Spatial Policies) state that in relation to
growth around Hatfield and Welwyn Garden City new development
should “maximize opportunities for sustainable travel patterns,
providing convenient, safe access to public transport routes”.
Policy CS20 (Villages and Rural Areas) states that in order to
reinforce the borough’s villages and rural areas, the council will
support “improved connectivity to services and facilities, including
those which may only be available in other locations such as the
borough’s two main towns, through the provision of and improved
accessibility to public and community transport services, helping
to address the impacts of social exclusion”.
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Walking and Cycling
Responsible
Hertfordshire County Council
Delivery Bodies
Welwyn Hatfield Borough Council
Strategies,
Plans, Studies
and
Programmes

DfT, Manual for Streets, 2007
DfT, Manual for Streets 2, 2010
HCA, Urban Design Compendium 1 and 2
The Hertfordshire Local Transport Plan 2011 – 2031 and
associated strategies
Welwyn Hatfield Cycling Strategy 2003 – 2008
HCC Cycling Strategy (2007)
HCC, Hatfield Walking Strategy, 2010
HCC, WGC Walking Strategy, 2010
WHBC, Green Infrastructure Plan, 2011
HCC, Strategic Green Infrastructure Plan, 2011
HCC Rights of Way Strategy 2011/12 – 2015/16

Current
Provision

Welwyn Hatfield is served by four main cycle networks: the Alban
Way, Ayot Green Way, Cole Green Way, and Great North Way,
which link the borough with the wider county wide cycle network.
These are predominantly leisure cycle routes however, and there
are also a number of other cycle routes in urban areas.
In addition to this, the borough is served by a variety of public
footpaths and green links, which can be used to improve access
to different places in the borough, for walking and other leisure
pursuits.

Existing Need

The Hatfield Walking Strategy acknowledges the need to improve
links between the different areas in Hatfield including Old Hatfield,
Hatfield Station, Hatfield Town Centre, The Galleria, Hatfield
Business Park and the University of Hertfordshire.
The Welwyn Garden City Walking Strategy on the other hand
promotes improved connections to the town’s employment areas
(including shire park, mundells, burrowfield, the QEII and
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Watchmead), green spaces (e.g. stanborough lakes and Sherrards
Park Wood), and cultural assets. A heritage trail round the garden
city is also promoted.
Further to this, there is also the commitment locally to enhance
the subways in both Welwyn Garden City and Hatfield Town
Centre’s, to improve the pedestrian environment.
Future Need

Walking and cycling play a key role in reducing reliance on the
private car, and achieving objectives including reducing congestion
and contributing to addressing climate change. At a local level the
Sustainable Community Strategy, Climate Change Strategy and
the Local Transport Plan all emphasise walking and cycling for
local journeys as ways of supporting a cleaner, greener borough
and improvements in health and well being through active travel.
Walking and cycling also have recognised health benefits, and
play an important role in tackling obesity and improving mental
health. They are also popular leisure pursuits.
Infrastructure to support walking and cycling will need to be
provided across the borough to ensure that new development is
delivered in a sustainable way. Here potential projects could
include: new, extended and improved footways and cycleways;
surfacing improvements; dropped kerbs; new road crossing
facilities; new and improved signage.
The council will work with developers and/or landowners and its
partners to ensure that new development is well supported by
pedestrian footpaths and cycleways, and that where appropriate
existing infrastructure is enhanced to meet the level of demand.
This will assist us in promoting accessibility, connectivity and
healthy lifestyles.

Planned
Provision

Improvements/ extensions to the network of footpaths and
cycleways in the borough required to support growth will be
identified through the planning process, either at the
masterplanning stage or during the pre-application process,
depending on the size of the site.

Cost and
Funding

It is envisaged that future improvements to the borough’s network
of footpaths and cycleways could be funded in a range of ways
including developer contributions, capital funding from Herts
County Council, and grants from central bodies such as DfT.
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Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS1 (Key Principles of Sustainable Development) seeks
to ensure that the location of new development delivers a
sustainable pattern of development and minimises the need to
travel, by directing growth to those areas with good transport
networks and promoting changes to modes of travel. The policy
also states that proposals should improve public transport, walking
and cycling opportunities and be accessible to all members of the
community.
Policies CS15 and CS18 (Spatial Policies) state that with regards
to growth around Welwyn Garden City and Hatfield new
development should “provide safe links for travelling by cycle or
foot within the broad location and to adjacent areas”.
Policy CS9 (Quality of New Development) promotes accessibility
and permeability in neighbourhoods, by creating places that
connect with each other and are easy to move through. The policy
also states that “walkable neighbourhoods should be designed
with safe, accessible and direct linkages for pedestrians and
cyclists”.
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5.2 Housing
Adult Care and Supported Accommodation
Responsible
Hertfordshire County Council
Delivery Bodies
Welwyn Hatfield Borough Council
Strategies,
Plans, Studies
and
Programmes

Hertfordshire Supporting People Strategy 2007 – 2012
Accommodation for frail older people, increasing capacity and
choice, Programme Document, 2007
DCLG, Lifetime homes, Lifetime Neighbourhoods, 2008
DCLG, The National Strategy for Housing in an Ageing Society,
2008
The Lifetime Homes Standards (www.lifetimehomes.org.uk/)
DCLG, Lifetime Neighbourhoods, 2011

Current
Provision

Welwyn Hatfield Borough Council currently manages three day
centre’s to meet needs of older people in the borough, including:
the Jim Macdonald Centre (Hatfield), Douglas Tilbe House
(Welwyn Garden City), and Friendship House (Hatfield). In addition
to this Hertfordshire County Council also manage the following
day centre to meet needs of disabled: Garden City Day Centre.
There are 20 care homes for older people in the borough (8 in
Hatfield, 8 in Welwyn garden City and 4 in Welwyn), which also
provide day care.
Flexi-care Supported Housing is also provided at Chiltern Green
in Welwyn Garden City.

Existing Need

Many people wish to retain their independence and stay in their
current homes for as long as possible, including when care is
required. For others, alternative purpose built specialist housing
with either independent or communal living arrangements may
be preferable or necessary.
Extra-care and flexi-care schemes are being developed across
private and social housing sectors on both a single and
mixed-tenure basis. This type of housing aims to accommodate
both ‘fit’ and ‘frail’ older people, and these schemes can provide
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an alternative housing option to higher dependency care
environments where people may unnecessarily move to due to a
lack of alternative choices.
Future Need

In Welwyn Hatfield, Hertfordshire County Council projects that by
2030, there will be less long stay care home accommodation
required for all care types.
It anticipates that any change between categories of care need,
from residential to nursing, should be able to be contained within
the existing market without new provision.
The County Council has targeted reducing the number of publicly
funded residential care beds by 2021 alongside a growth in
flexi-care schemes, some of which will be delivered through the
reconfiguration of sheltered schemes, some of which will need to
be new provision.
New supported living places will also be required for those with a
learning difficulty and those with physical disabilities which require
extra care.
The Hertfordshire County Council’s Health and Community
Services team have predicted the following changes in need in
relation to adult care and supported accommodation:
There will be a reduction in HCC funded residential care
places by 96 by 2020, but then an increase of 67 between
2020 and 2030 giving a net reduction between 2011 and 2030
of 29 places. This may or may not affect total demand for
residential care, since demand for self funded places may go
up or down.
There will be no change in HCC funded nursing home places
by 2020, but then an increase of 44 between 20202 and 2030,
meaning a net increase between 2011 and 2030 of 44 places.
This may or may not affect total demand for residential care,
since demand for self funded places may go up or down.
An increase of flexicare (extra care) places of 750 is expected
in the borough by 2020.
There will be a reduction of 39 places for learning disabled
adults in residential and nursing care homes by 2020, then
an increase of 4 between 2020 and 2030.
It is likely there will be an increase in supported housing for
learning disabled adults of 52 by 2020, and a further 14 by
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2030. These could be spread between WGC and Hatfield,
with a slightly higher proportion in WGC.
An increase of 20 housing units for adults with physical
disabilities is anticipated by 2020, with a further 2 required
by 2030
Planned
Provision

Improvements to the supply of adult care/ supported
accommodation will be required to support the delivery of growth
identified in the council’s core strategy. In the short term though,
the council is working with the Housing Trust to review its social
accommodation, with the view to decommissioning some of its
housing stock.

Cost and
Funding

It is envisaged that the provision of adult care and supported
accommodation in the borough will be secured through a variety
of means including developer contributions, the Community
Infrastructure Levy, private developments, and HCC’s Capital
Programme.

Role of the
Local Plan

Policy CS7 (Housing Type and Mix) of the core strategy sets out
the framework for the delivery of adult care and supported
accommodation in the borough.
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5.3 Green Infrastructure
Green Infrastructure
Responsible
Welwyn Hatfield Borough Council
Delivery Bodies
Hertfordshire County Council
Natural England
Environment Agency
Forestry Commission
Herts and Middlesex Wildlife Trust
Developers
Strategies,
Plans, Studies
and
Programmes

LUC (2011) Hertfordshire Strategic Green Infrastructure Plan
LUC (2011) Welwyn Hatfield Borough Green Infrastructure Plan
WHBC (2012) Landscape Sensitivity and Capacity Study
WHBC (2005) Landscape Character Assessment
HCC (1998) County Biodiversity Action Plan
WHBC (2009) An Assessment of Open Space, Outdoor Sport and
Recreation
Green Infrastructure in Hertfordshire: A Framework
WHBC, Play Strategy
WHBC, Sports Facilities Study, 2011

Current
Provision

Green infrastructure includes parks and gardens, allotments, play
space, sports pitches, formal and informal open green space,
green corridors, river corridors, waterways, greenways, urban
open land, Sites of Scientific Interest, conservation areas, and
watling chase community forest, and has a key role to play in
creating healthy and sustainable communities.
Welwyn Hatfield has a rich green infrastructure resource centred
on the principal river valleys of the Mimram, Lee and upper
tributaries of the Colne, in addition to a varied mosaic of landscape
and habitat types, such as heathland, ancient and plantation
woodland and farmland. The Borough has a notable historic legacy
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relevant to green infrastructure, evident in ancient woodlands and
historic parklands such as Hatfield Park, heathlands, a network
of river valleys and disused rail lines. A significant urban GI
heritage also exists with the Garden City at Welwyn Garden City
and the New Town settlement at Hatfield, and the associated
networks of planned and designed formal greenspaces.
There is also a wide array of existing green infrastructure assets
and initiatives in the Borough, such as promoted greenway routes
on disused railway lines, Heartwood Forest (Woodland Trust,
partly in St Albans District), Panshanger Park and Ellenbrook
Fields Country Park. In addition the southern part of the Borough
is also washed over by the Watling Chase Community Forest.
Further to this, the council's assessment of Welwyn Hatfield's
Open Space, Outdoor Sport and Recreation (2009) identified:
24 areas of natural and semi natural green space in the
borough, equating to 629ha or 6.29ha per thousand
population. The natural spaces include a European
designated Special Area of Conservation (SAC), 5 Sites of
Special Scientific Interest (SSSIs), 9 Local Nature Reserves
and other locally important areas for the protection and
enhancement of wildlife and habitats.
44 allotments, with a total area of 13 hectares (ha). Here,
most sites are managed by Welwyn Hatfield Borough Council,
except for 3 sites that are run by Parish Councils, and 2 sites
which are managed by the Longcroft Allotment Association.
11 parks and gardens, accounting for an area of 1,404
hectares, which equates to 14.4 ha for every 1000 people.
67 sites which provide formal play provision for children and
young people. This amounts to a total area of 5.68 hectares,
which equates to 0.06 hectares per thousand population.
Within this total provision, there are 0.04 hectares of LAPs
and LEAPs per 1000 population, and the 9 NEAPs account
for 0.02 hectares per 1000 population.
172 amenity green spaces across the borough, covering
132.77ha. Amenity green spaces have a local role, providing
informal recreational opportunities and providing visual
amenity.
130 playing pitches.
17 green corridors, which amounts to 200.78 hectares of
open space. All the corridors are within, or link to the main
urban areas, with 12 in Welwyn Garden City and 5 in Hatfield
(one on the edge of the town in Welham Green ward). The
green corridors contribute to the character and amenity of

5

36

5

- Draft Infrastructure Delivery Plan

Infrastructure Requirements
the new towns and are an essential part of the green
infrastructure.
4 civic spaces in the borough, 3 in Hatfield and 1 in Welwyn
Garden City. The civic spaces only cover 1.3 ha but offer
opportunities for passive recreation in the commercial areas
of the town. Located in the town centres they have borough
wide significance and are therefore also used for community
events and activities.
13 cemeteries and churchyards, with a total area of 9.62
hectares.
Existing and
Future Need

The council’s Green Infrastructure Plan (2011) identifies a number
of opportunities for enhancing the existing green infrastructure in
the borough, and providing new, and proposes a number of
projects to take these aims forward. These are set out below:
Urban greening in Welwyn Hatfield: This project aims to
conserve and enhance the current greenspace network in
WGC and Hatfield through improving signage in WGC to
enhance links out to countryside; promoting opportunities for
local food production and community gardens; improving links
to the Alban and Ayot Greenways from Hatfield and WGC;
and identifying opportunities for tree planting and enhanced
public realm.
Post Industrial heritage: promoting the former rail routes:
This is an awareness raising/interpretative project, which aims
to enhance signage to the former rail routes; enhance and
promote the Alban Way; improve connections from this route
to strategic GI proposals; create safe, well lit cycle routes in
urban areas; and enhance, improve and expand the Ayot
Greenway within its urban context.
River valleys project – Mimram and Lee: The purpose of
this project is to conserve and enhance the wetland
environment of the Mimram and the Lee; enhance landscape
and habitat connectivity and opportunities for traditional
management; ‘Make space for water’ by enhancing wetland
environments outside settlements; maintain the river valleys
as integral part of settlement setting; and provide enhanced
access to the Mimram.
Woodland and Heathland/ Grassland landscape links:
This project aims to enhance woodland connectivity and the
linking of ancient woodlands; secure landscape and habitat
connectivity; enhance human/physical linkages; promote
sustainable woodland management; and encourage
Heathland and acid grassland restoration to create improved
landscape links.
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Further to this, the Hertfordshire Strategic Green Infrastructure
Plan (2011) also sets out a number of strategic Green
Infrastructure projects, that will help enhance existing and deliver
new green infrastructure in the borough. These projects are set
out below:
Green Hertfordshire: This project would provide an
accessible electronic GI map based/navigator resource for
the county. In this it would provide information on GI assets
to users; aid in the development of a series of themed walking/
cycling and riding trails & routes from pubs etc; and link to
other relevant programmes.
Urban GI Heritage Conservation and Enhancement: This
project celebrates and promotes the unique urban GI heritage
of Hertfordshire/ the Green Arc, as well as providing enhanced
functionality of urban greenspace, through appropriate
management and new tree planting. Here, the purpose of
this project is to: enhance urban biodiversity and promote
recognition of the value of urban greening for climate change
adaptation; encourage sustainable living options, local food
production/allotments, community gardens and orchards;
secure positive green urban interfaces through the
enhancement of peri urban greenspace and landscape
mitigation of future urban extensions/ settlement growth, as
well as linking to orbital greenway projects; and addressing
long standing and strategic ‘green’ deficits through small scale
interventions in higher density urban environments, also
enhancing experience/ ecosystems/ climate change
adaptation.
Thames Tributaries River Valleys and Corridors: This
project aims to respond to issues identified in SFRAs
concerning river pinch points; create enhanced wetlands at
settlement gateways; enable environmental enhancement in
vulnerable river valleys and catchments, seeking to restore
and enhance/ reinforce wetland habitat and conserve clay
rivers and nationally important chalk rivers; enhance riverine
ecological quality, to contribute to objectives of Thames River
Basin Management Plan, Integrated Biodiversity Delivery
Area & Water Framework Directive; and contribute to the
restoration of former mineral sites in river valleys/ remediation
of contaminated land through enhancement & positive wetland
habitat management.
Mimram Valley Greenspace: The purpose of this project is
to provide green infrastructure for landscape, habitats and
people through the enhancement of the Mimram river corridor,
and to link to multifunctional greenspace at Panshanger Park
as part of the long term future of the site; enhance the Mimram
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Valley chalk river corridor, making greater space for water
and improving landscape character and biodiversity through
active management to ease pressures; provide physical
access to the water course and greenspace opportunities;
encourage wetland conservation and enhance links to the
wider network, connecting to the Thames Tributaries River
Valleys and Corridors Project; restore the historic, biodiversity
rich designed landscape of Panshanger Park post mineral
extraction; and enhance settlement setting through positive
site restoration.
Reconnect: This projects aims to reconnect Rights of Way
that have been severed by major barriers to the movement
of people and wildlife (e.g. by rivers, canals & dual
carriageways); and replace lost strategic links between
existing local Rights of Way networks.
Woodland Arc: The purpose of this project is to enhance
resilience to climate change and provide linked
landscape/habitat mosaics; link and buffer strategic woodland
sites, to provide alternative semi natural greenspace; deliver
‘Living Landscapes’; provide landscape links; target woodland
creation to deliver enhanced landscape experience/ setting
and deliver Community Forestry; use woodland creation to
protect, enhance and manage historic assets and help deliver
Forestry Commission aspirations; and provide appropriately
designed and sited access links.
Further to this, the council will also support the delivery of
Ellenbrook Fields to the west of Hatfield, and improved links to
Panshanger Park to the north of Welwyn Garden City, and
enhancements to Watling Chase Community Forest, as key pieces
of green infrastructure that will support growth in the borough.
With regards to the delivery of on-site green infrastructure, the
council’s Open Space, Outdoor Sport and Recreation Study (2009)
sets out standards for the provision of green infrastructure, and
play space in the borough, and the council will expect infrastructure
to be provided in accordance with these, to ensure that
communities have access to these leisure assets.
Planned
Provision

Improvements to the boroughs existing green infrastructure
network and the provision of new green infrastructure, will be
crucial in supporting the levels of development identified in the
Core Strategy, and particularly the delivery of the broad locations.
This will assist us in promoting access to green space and the
countryside, improving connectivity between places through the
use of ‘green’ networks and promoting healthy lifestyles.
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The council will therefore work with its partners to implement the
projects identified above, and will promote green infrastructure
provision in new developments in accordance with the above
standards, to ensure that new development in the borough is well
supported by green infrastructure.
Cost and
Funding

The Green Infrastructure Plan (2011) provides indicative costs for
the projects set out above, which are as follows:
Urban Greening in Welwyn Garden City and Hatfield: £50,000
- £100,000
Post Industrial Heritage: Promoting the Former Rail Routes:
£500,000 - £2 million
River Valleys Project – Mimram and Lee: £500,000 - £2 million
Woodland and Heathland/Grassland Landscape Links:
£500,000 plus
The Hertfordshire Strategic Green Infrastructure Plan (2011)
provides indicative costs for the projects set out above, which are
as follows:
Green Hertfordshire: £50,000 - £100,000
Urban GI Heritage Conservation and Enhancement: £500,000
- £2 million plus
Thames Tributaries River Valleys and Corridors: £2 million
plus
Mimram Valley Greenspace: £2 million plus
Reconnect: £500,000 - £2 million plus
Woodland Arc: £500,000 plus
It is envisaged that green infrastructure provision will be secured
in the following ways:
Developer provision in kind, on-site as part of a development
Through developer contributions including section 106 and
CIL
HCC and/ or WHBC Capital Programmes
Other funding streams

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
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Policies CS15 and CS18 (Spatial Policies) set out the council’s
approach to green infrastructure provision in the broad locations
for growth around Hatfield and Welwyn Garden City.
Policy CS11 (Protection of Critical Assets) of the core strategy
also sets out the framework for the protection and enhancement
of the borough’s green infrastructure.
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5.4 Health
Health
Responsible
NHS Hertfordshire
Delivery Bodies
East and North Herts Health Trust
Herts Partnership NHS Foundation Trust
Clinical Commissioning Bodies
East of England Ambulance Service NHS Trust
Strategies,
Plans, Studies
and
Programmes

DoH (2004) White Paper ‘Choosing Health: Making Healthy
Choices Easier’
DoH (2006)White Paper ‘Our Health, Our Care, Our Say: A New
Direction for Community Services’
DoH (2010) White Paper ‘Equity and Excellence: Liberating the
NHS’
DoH (2010) White Paper ‘Healthy Lives Healthy People’
EERA (2005) Regional Health Strategy for the East of England –
East of England Healthy Futures 2005 – 2010
Children’s Trust Partnership (2008) Hertfordshire Children and
Young Peoples Healthy Lifestyle Strategy 2008
NHS Hertfordshire (2007) Hertfordshire Mental Health Promotion
Strategy 2007 – 2009
NHS Hertfordshire (2007) Improving Mental Wellbeing
NHS Hertfordshire (2008) Health Improvement Strategy for Older
People
NHS Hertfordshire (2008) Health Inequalities Action Plan
NHS Hertfordshire (2007) West Herts Hospitals Public Health
Strategy
NHS Hertfordshire (2007) Hertfordshire Carers Strategy
HCC (2006) Adult Care Services Plan 2006-2009
HCC (2008) ACS Commissioning Strategy for Older People
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HCC (2007) ACS Commissioning Strategy for People with Physical
Disabilities
HCC (2007) ACS Commissioning Strategy for People with Sensory
Needs
HCC (2007) Joint Commissioning Strategy for Mental Health
Services for Older People
Strategic Alcohol Group (2009) Alcohol Strategy for Hertfordshire
2009 - 2011
Hertfordshire Drugs Partnership (2008) Hertfordshire Drugs
Strategy 2008 - 2011
HCC (2009) Hertfordshire Health and Wellbeing Action Plan 2009
- 2011
NHS Hertfordshire (2011) Annual Report 2010/11
NHS Hertfordshire (2010) Annual Public Health Report
Profile for Welwyn Hatfield
NHS Hertfordshire (2010) East and North Hertfordshire and West
Hertfordshire PCTs Strategic Plan Refresh 2009/10 – 2013/14
NHS Hertfordshire and HCC (2008) Hertfordshire Joint Strategic
Needs Assessment – Core Dataset
WHBC (2012) Community Facilities Study
DoH, Health and Social Care Bill, 2011
Current
Provision

Strategic Healthcare Provision:
The QEII hospital in Welwyn Garden City is the main hospital for
the borough; however residents can also access healthcare
services at neighbouring hospitals, including the Lister in
Stevenage, Watford General, and any of the London Hospitals.
As part of the re-organisation of healthcare in Hertfordshire the
QEII has however recently been down graded and some of the
services provided at the QEII have been moved to the Lister
Hospital in Stevenage.
Healthcare is also provided at the Queen Victoria Memorial
Hospital (QVM), which caters for patients who need rehabilitation
following a stay in an acute hospital, and at Danesbury Home, a
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Neurological Centre, which provides a permanent home for a
small number of people and offers some respite care for those
with a neurological condition and complex health care needs.
Acute mental healthcare for the borough is currently provided by
both the QEII and the Lister, and community mental health care
services are provided by Herts Partnership NHS Foundation Trust.
Ambulance Service:
Welwyn Hatfield is covered by the East of England Ambulance
Service NHS Trust. The trust provides a range of services
including: emergency 999 ambulance and rapid response
provision; a scheduled patient transport service; and primary and
call handling urgent care (clinical).
GPs/ Dentists/ Pharmacies
In Welwyn Hatfield there are 66.5 GP’s (of which 31.5 are in
Welwyn Garden City, 15 are in Hatfield, 8 are in the Northern
Villages and 12 are in the Southern Villages), 64 dentists (of which
27 are in Welwyn Garden City, 19 are in Hatfield, 1 is in the
Northern Villages and 17 are in the Southern Villages), and 19
pharmacies (of which 9 are in Welwyn Garden City, 6 are in
Hatfield, 1 is in the Northern Villages and 3 are in the Southern
Villages).
Existing Need

The council is aware anecdotally that there are capacity issues
at a number of GP surgeries within Welwyn Hatfield, particularly
to the north of the borough.

Future Need

The council will expect new developments to be well served by
doctors, dentists, and pharmacies, to meet the needs of the
population living in those areas, and will work with service
providers to deliver this.

Planned
Provision

NHS Hertfordshire (the Primary Care Trust), in partnership with
local GPs, is leading the re-organisation of healthcare provision
in Hertfordshire. As part of these plans it is proposed to re-develop
the QEII in Welwyn Garden City, and expand the Lister hospital
in Stevenage.
The Stage 1 business case was approved by the NHS
Hertfordshire Board and the NHS East of England (the Strategic
Health Authority) Board in March 2011. The approval wassubject
to the Lister hospital phase 4 developments receiving the final go
ahead from the Department of Health and the Treasury.
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With the approval of the Lister phase 4 outline business case by
the Department of Health in August 2011, the New QEII scheme
can prepare to move forward into Stage 2, which will include
detailed design work and the preparation of a Stage 2 full business
case.
The new hospital will include a Local A&E facility – available 24
hours a day, every day of the year – to look after the vast majority
of people who currently use the A&E service at the QEII.
Other services at the hospital will include:
General outpatients
GP services, including in the evenings and at weekends
Diagnostics – such as CT and MRI scans, x-rays and
ultrasound
Rapid Assessment Unit – for patients who need urgent
assessment and diagnostics but do not need to be admitted
into hospital
Endoscopy and day treatments
Ante and post natal services
A dedicated Children’s Centre
Therapy services –e.g. physiotherapy and occupational
therapy
The Vicki Adkins Breast Unit
Space on the overall Howlands site has also been set aside for a
possible future health and social care facility which could provide
beds for older people and other services.
At a neighbourhood level the council recognises that new
development will put pressure on existing GP’s, dentists and
pharmacists, some of which are already operating at capacity.
Given this, the council will work with its partners to ensure that
new developments are well served by doctors, dentists, and
pharmacies, to meet the needs of the population living in those
areas.
Cost and
Funding

It is envisaged that new healthcare facilities in the borough could
be funded through the NHS or Department of Health, planning
obligations or CIL.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
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Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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5.5 Education
Pre-School Education and Care
Responsible
Hertfordshire County Council
Delivery Bodies
Private providers
Strategies,
Plans, Studies
and
Programmes

Education Infrastructure in Hertfordshire, HCC

Current
Provision

Hertfordshire County Council has a duty to ensure there are
sufficient childcare places for 0 -14 year olds (19 with disabilities)
to enable parents to return or remain in work. As part of the Child
Poverty agenda HCC would require 1 childcare place for every 6
children aged 0-2, 1 place for every child aged 3-5 and 1 place
for every ten children aged 6-14. Childcare for the under 5's is
ideally based in and around children’s centre’s and care for school
aged children is based mainly in and around schools.

Meeting the rising demand for pupil places, HCC
WHBC (2012) Community Facilities Study

There are 53 nurseries and pre-schools in the borough. Of these
3 are dedicated local authority nursery schools and 21 facilities
are provided alongside a maintained school. The other
facilities/provision are managed/run privately.
There are eight children's centres in the Welwyn Hatfield district
area and these are all situated on school sites.
The core purpose defined by central government for Sure Start
Children's Centre’s is: Improving outcomes for young children and
their families, with a particular focus on the most disadvantaged
families, in order to reduce inequalities in:
child development and school readiness - supported by
improved parenting aspirations, self esteem and parenting
skills; and
child and family health and life chances
Sure Start Children's Centre’s are expected to provide the following
core services to children under 5 and their families:
Early education integrated with full day care, including early
identification of and provision for children with special
educational needs and disabilities
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Parental outreach and family support, including targeted
evidence based early intervention
Integrated child and family health services
A hub for the local community and a base for sharing
expertise with childminders and early years settings
Adult learning and employment support
Existing Need

None identified at this stage

Future Need

The emerging core strategy recognises and supports the needs
of young children and their families. Although not all children's
centre services need to be 'building-based' there is still a need to
have some 'community' facilities from which such services can
operate. Children's Centre’s can share premises with other
community agencies that would ensure that they are community
inclusive.
There may be the requirement for a children’s centre to be
provided as part of the development of the broad location to the
north west of Hatfield or to the north east of Welwyn Garden City.

Planned
Provision

The council will consider the need for the provision of pre-school
education and care facilities as part of the planning process for
the broad locations.

Cost and
Funding

It is envisaged that the funding for the provision of pre-school
education and care could be provided through the following
mechanisms: CIL, planning obligations, on-site provision in kind,
HCC’s Capital Programme, Government funding, private sector
led development and other funding sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
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Primary and Secondary Education
Responsible
Department for Education
Delivery Bodies
Herts County Council
Free Schools
Private Providers
Strategies,
Plans, Studies
and
Programmes

Education Infrastructure in Hertfordshire, HCC

Current
Provision

There are 35 primary schools, 6 secondary schools and 3 special
schools funded by the county council or the DfE in the borough.
Further to this, there are also two independent schools in Welwyn
Hatfield.

Meeting the rising demand for pupil places, HCC
WHBC (2012) Community Facilities Study

Most of the schools in Hertfordshire are part of a two tier system.
Children attend a primary school (or an infant and then a junior
school) and then leave at the end of Year 6 to start at secondary
school.
There are many different types of school in Hertfordshire, including:
• Maintained (state) school
• Community schools
• Voluntary controlled schools
• Voluntary aided (VA) schools
• Foundation schools
• Trust schools
• Academies
Existing Need

The council is aware that due to a rising birthrate, in-migration to
the borough, and new development, there is a high demand for
primary school places within Welwyn Hatfield. There are however
some vacant places at secondary level.
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Future Need

Hertfordshire County Council has appraised all the primary schools
in the District for expansion, and where feasible, many of the sites
that could be expanded, have been. As a result, HCC have stated
that new provision will need to be made to cope with an increase
in demand for school places that will result from higher levels of
growth.
HCC demographic projections indicate that to be 97.5% confident
of not underestimating the yield of children from new
developments, it is prudent to make an allowance of 42 primary
pupils per hundred dwellings. This equates to 1FE of demand per
500 dwellings. HCC were previously working on 24.7 children per
100 dwellings, or 1FE per 850 dwellings, where there is a 50%
greater chance of under estimating the child yield.
It is therefore suggested that as part of any prudent spatial plan
making a child yield in the range of 1FE being required for every
500 to 850 dwellings is used when calculating the primary school
requirements from new developments. It should be noted that in
this instance 1FE is longitudinal and relates to 210 pupils i.e. seven
year groups of 30 pupils, not reception classes.
The statistics basically endorse the approach of looking at child
yields from new development in the range of 42 children per 100
dwellings, (1 fe per 500 dwellings) to 24.7 children per 100
dwellings, (1 fe per 850 dwellings).
Applying this approach should help to ensure that the identification
of new school sites is supported by evidence and justified and
that a flexible deliverable level of school place provision is catered
for in the core strategy.
These yields follow through for secondary provision. Furthermore
there may also be the opportunity to plan for “all through” schools,
which essentially cater for children from nursery age until when
they leave school at 18. This promotes opportunities for ‘dual use’
of facilities given that there would be a nursery school, primary
school and secondary school on the same site.
To deliver the planned levels of growth in and around Hatfield the
County Council has identified the need for two new primary schools
to be provided. Further to this, a new secondary school site will
need to be made available.
Similarly, to deliver the planned levels of growth in and around
Welwyn Garden City the County Council has identified the need
for one new primary school to be provided. Further to this, a new
secondary school site will need to be made available.
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Land will need to be made available for these new schools as part
of the delivery of the broad locations for growth in the borough.
Planned
Provision

The council will consider the need for the provision of educational
facilities as part of the planning process for the broad locations.
In the short term however the council is aware that HCC have
granted planning permission for a new primary school at Briars
Lane in Hatfield.

Cost and
Funding

It is envisaged that the funding of new educational establishments
in the borough could be provided through the following
mechanisms: CIL, planning obligations, on-site provision in kind,
HCC’s Capital Programme, Government funding, and other funding
sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policies CS15 and CS18 (Spatial Policies) of the core strategy
also refer to the provision of primary and secondary schools
around Welwyn Garden City and Hatfield to support growth in
these locations.
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Further and Higher Education
Responsible
University of Hertfordshire
Delivery Bodies
The Royal Veterinary College
Oaklands College
Adult Education Providers
Strategies,
Plans, Studies
and
Programmes

UoH, Estates Masterplan, 2011

Current
Provision

At present Welwyn Hatfield is home to two universities:
The University of Hertfordshire, which has its two main sites
in Hatfield; and
The UK’s largest and oldest veterinary school, the Royal
Veterinary College, which has a main campus at North
Mymms.
Oaklands College, one of the largest further education colleges
in the country, also has one of its main campuses sited in Welwyn
Garden City.

Existing Need

The University of Hertfordshire has produced a masterplan which
sets out the estates vision to 2020. Given the university has been
subject to rapid expansion over the last decade, the focus of the
masterplan is on enhancing its existing sites, through new
development, and providing new student accommodation.
The Royal Veterinary College have expressed a desire to enhance
their facilities, however to date, no formal plans have been
submitted to the council for consideration. These may be
forthcoming over the plan period though.
As far as the council is aware Oaklands College do not have any
plans for its Welwyn Garden City campus at present.

Future Need

The council is not actively planning for new further and higher
education establishments in the borough. However the council is
aware that enhancements may be required to existing facilities
and further on-site accommodation may be required. Where plans
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do come forward the council will ensure that any proposed
development does not have a negative impact on the surrounding
area.
Planned
Provision

None identified at this stage.

Cost and
Funding

In terms of funding the provision of high education facilities in the
borough it is envisaged that the following mechanisms could be
used: private sector investment, Government funding, and other
funding sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS17 (University of Hertfordshire) of the core strategy sets
out the framework to guide and manage any future expansion of
the University of Hertfordshire.
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5.6 Social Infrastructure
Sports Facilities
Responsible
Delivery Bodies

Welwyn Hatfield Borough Council (managed by Finesse Leisure)
Town and Parish Councils
Gosling Sports Park
Commercial Operators
Voluntary and Community Groups such as sports clubs
Education establishments

Strategies,
Plans, Studies
and
Programmes

WHBC (2011) Sports Facilities Study
WHBC (2012) Sports Facilities Strategy
WHBC (2009) Assessment of Open Space, Outdoor Sport and
Recreation
Sport England (2008) Sport England Strategy 2008 – 2011
PMP (2006) Leisure and Community Review for Welwyn Garden
City
Herts Sports Partnership (2008) Active Hertfordshire Sports
Facilities Strategy
Creating Active Places – Sports Facilities Strategy for the East
of England (2007)

Current
Provision

The Welwyn Hatfield Sports Facilities Study published in March
2011 provides an assessment of indoor and outdoor sports
facilities in the borough now and up to 2026.
The study identifies a wide range of indoor sports facilities within
Welwyn Hatfield, including:
Sports halls: There are 25 sports halls in the borough of 1
court and above, provided at 16 sites. Only 3 of these halls
are private, meaning that most halls are accessible to the
community. The main sports halls are located at Hertfordshire
Sports Village, Birchwood Leisure Centre, Hatfield Leisure
Centre, Gosling Sports Park, Stanborough School and
Queenswood School.
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Swimming pools: There are 9 swimming pools in the borough,
located at 6 sites. This includes 3 learner/training/diving pools.
Only Hatfield Swim Centre and Hertfordshire Sports Village
are available for unrestricted public use however.
Health and Fitness centres: There are 9 health and fitness
centres in the borough providing 530 stations. Of these, five
are available on a pay and play basis, one is a commercial
registered members club, one is used by sports clubs etc,
and two are for private use only.
Indoor Bowls Centres: There is one pay and play facility in
the borough providing 4 rinks. The largest facility in the
borough, which was based at Gosling Sports Park, closed in
2006/07.
Indoor Tennis Centres: Indoor tennis facilities in the borough
are provided on 4 sites. These offer a range of different types
of hall and playing surface, and accessibility to players. 18
courts are accommodated in traditional centres, 4 in framed
fabric centres and 6 in airhalls.
In addition to this, the study also identifies 45 community outdoor
sports facilities in Welwyn Hatfield, excluding the 6 golf courses.
Here, most of the facilities accommodate a range of different
sports and 35 of the outdoor sports facilities include playing
pitches.
In total there are 130 playing pitches (grass and artificial) in the
borough. Other outdoor facilities include multi-use games areas
(MUGAs) tennis courts, bowling greens, an athletics track and a
dry ski slope.
Existing Need
and Future
Need

The council’s Sports Facilities Strategy (2012) identifies the
following future need:
Sports halls: 2/3 x 4-court sports hall by 2026. Continuous
investment in existing facilities.
Swimming pools: Sustained investment in existing swimming pool
facilities and periodic review of potential for new swimming pool
facility in Welwyn Garden City.
Health and Fitness Centres: commercial operator investment in
120 – 180 extra stations.
Indoor bowls: 3/4 new rinks by 2026.
Indoor Tennis: No requirement for new facilities. Ongoing
investment in existing facilities required.

- Draft Infrastructure Delivery Plan

55

Infrastructure Requirements
Potential for one-off facilities of county/regional significance for
sports including badminton, hockey, martial arts/British judo,
netball, rugby union, volleyball and any emerging sports or specific
needs that will need to be assessed on an ad hoc basis.
Sports pitches: Maximisation of existing facilities and provision
of new facilities (to be reviewed) to address need for 31 pitches,
including:
13 junior football pitches
1 mini football pitch
2 senior football pitches
3 senior cricket pitches
3 lacrosse pitches
2 rugby pitches (also for 6 junior rugby pitches)
1 hockey sand based AGP.
Artificial Grass Pitches: 2 x floodlit 3G AGPs marked out for
multi-sport use by 2026. Ongoing investment required.
Multi Use Games Areas: No new facilities required. Ongoing
investment and upgrading, particularly to secure floodlighting, to
raise profile of existing facilities.
Outdoor Tennis: No new facilities required. Ongoing investment
to raise profile of existing facilities, secure floodlighting and include
tennis in MUGA marking.
Outdoor Bowls: 2 x outdoor bowling greens required by 2026.
Ongoing investment required.
Athletics Tracks: Ongoing investment in existing facility to maintain
and improve its regional significance.
Cycling Velodrome: Ongoing investment in existing facility to
maintain and improve its regional significance.
Netball: Ensure netball is integral to any new/upgraded MUGA
and, where viable, tennis court facilities, to 2026.
The council will work with landowners/ developers and service
providers to ensure that existing deficits in sports provision are
remedied, and that new developments are well served by sports
facilities and pitches, to support the needs of the population.
The council will however expect new development to contribute
to the provision of new sports facilities to be provided in
accordance with the standards set out in the Sports Facility Study
(2011).
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Planned
Provision

New sports facilities for the borough will be taken forward either
as part of the masterplanning stage for the broad locations or if
appropriate, during pre-application discussions, on smaller sites.
In the short term however the council is committed to delivering
the projects identified in the Sports Facility Strategy 2012, and to
working with the University of Hertfordshire to provide suitable
sports facilities at Angerland Common, Hatfield, to replace those
which were closed prior to the construction of the Park and Ride
on the site.

Cost and
Funding

Sport England provide up to date costs for the provision of sports
facilities and these can be viewed on their website:
http://www.sportengland.org/facilities__planning/design_and_cost_guidance/cost_guidance.aspx
The funding for new and enhanced sports facilities and pitches
in the borough will be secured through: existing capital budgets,
planning obligations, on-site provision, CIL, government funding
and other funding sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy sets out the council’s approach to providing new, and
upgrading existing, sports facilities in the borough.
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Community Facilities and Youth Provision
Responsible
Welwyn Hatfield Borough Council
Delivery Bodies
Hertfordshire County Council
Hertfordshire Youth Connexions
Town and Parish Councils
Churches
Voluntary Groups
Strategies,
Plans, Studies
and
Programmes

WHBC (2012) Community Facilities Study
PMP (2006) Leisure and Community Review for Welwyn Garden
City
Hertfordshire Infrastructure and Investment Strategy (2009)

Current
Provision

Community Facilities
Welwyn Hatfield has around 36 community facilities, including
community centres, village halls and church halls, provided by a
range of organisations including Parish/Town Councils, village
hall committees (often as registered charities), voluntary groups
and churches.
Youth Provision
A variety of services are offered in the borough to people aged
between 13 and 19 years of age. Youth Connexions provides
three facilities including: the information centre at Queensway
(Hatfield Town Centre), the one stop shop at Breaks Manor Youth
Centre (Hatfield) Welwyn Garden City Youth Centre at Oaklands
College. In addition to this, the following facilities are provided in
the borough: Breaks Manor youth centre, Cuffley youth centre,
Monks Walk youth centre, North Mymms youth centre, St. Johns
youth centre, Ludwick youth club, and the YMCA Space project.

Existing Need

None identified at this stage

Future Need

New community and youth facilities will be required to support
new development in the borough, and these requirements will be
taken forward as part of the masterplanning process for the broad
locations of growth identified in the core strategy.
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Planned
Provision

New community facilities and youth provision will be taken forward
as part of the delivery of housing growth within the borough.

Cost and
Funding

It is envisaged that new community and youth facilities will be
delivered through the following mechanisms: planning obligations,
on-site provision, CIL and other funding sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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Culture, Arts and Leisure
Responsible
Welwyn Hatfield Borough Council
Delivery Bodies
Finesse
National Trust
Hatfield House
Commercial Operators
Charitable organisations
Strategies,
Plans, Studies
and
Programmes

Living East (2006) Cultural Strategy: A Better Life
Hertfordshire Cultural Partnership (2002) Enjoy! A Cultural Strategy
for Hertfordshire
WHBC (2003) Welwyn Hatfield’s Enjoying Life Strategy
PMP (2006) Leisure and Community Review for Welwyn Garden
City
WHBC (1999) Hatfield Aerodrome Supplementary Planning
Guidance
WHBC (2012) Community Facilities Study
WHBC, Play Strategy
WHBC (2009) Assessment of Open Space, Outdoor Sport and
Recreation

Current
Provision

The key cultural, arts and leisure facilities provided in the borough
are set out below:
Theatres:
There are three theatres in Welwyn Hatfield: Campus West Live
Theatre (Welwyn Garden City), The Barn Theatre (Welwyn Garden
City), and the University of Hertfordshire’s Theatre (Hatfield).
Art Galleries and Museums:

5

60

5

- Draft Infrastructure Delivery Plan

Infrastructure Requirements
There are three art galleries in the borough (Campus West New
Maynard Gallery (Welwyn Garden City), Dame Flora Robson Art
Gallery (Welwyn Garden City), and the University of Hertfordshire’s
Art and Design gallery (Hatfield)). Welwyn Hatfield also has one
museum at Mill Green.
Historical Interest:
There are four sites of historical interest in the borough that are
open to the public, including: Hatfield House (Hatfield), Shaws
Corner (Ayot St Lawrence), Welwyn Roman Baths (Welwyn), and
the Mill (Mill Green).
Other Leisure Facilities:
In addition to those facilities set out above the borough also has
two cinemas, one at the Galleria (Hatfield), and the other at
Campus West (Welwyn Garden City); a boating lake, at
Stanborough Park (Welwyn Garden City); and a roller-skating rink
at Rollercity Campus West (Welwyn Garden City).
Play Facilities:
In June 2009 the council published 'An assessment of Welwyn
Hatfield’s Open Space, Outdoor Sport and Recreation'. The study
identified 67 sites which provide formal play provision for children
and young people in the borough. This amounts to a total area of
5.68 hectares, which equates to 0.06 hectares per thousand
population. Within this total provision, there are 0.04 hectares of
LAPs and LEAPs per 1000 population and 9 NEAPs, which
account for 0.02 hectares per 1000 population.
Existing and
Future Need

The Leisure and Community Review for Welwyn Garden City
identified a potential need for a museum in Welwyn Garden City,
and the council is aware that there is support for this locally.
In addition to this, the council’s adopted Hatfield Aerodrome SPG
supports the principle of the provision of an aviation heritage facility
within the site; however this has never been delivered.
With regards to access to play facilities, provision for children and
teenagers varies across Welwyn Hatfield, with most of the wards
in the borough shown to be significantly below the recommended
quantitative standard. Coupled with this, when the recommended
accessibility standards are applied, whilst most residents are
shown to have access to a local playground, there are a number
of exceptions.
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Furthermore, a key concern is the current provision for older
children and teenagers. There are only 9 NEAPs in the borough
and 3 of these are concentrated in southern Welwyn Garden City,
so many residents across the borough do not have access to
facilities suitable for young people. The teenage shelter at Welwyn
Playing Fields is categorised as a NEAP, but generally most of
the NEAPs include a range of facilities. Notably, there is a lack of
teenage facilities in Hatfield. The town’s two NEAPs have Multi
Use Games Areas (MUGAs) but these are pay and play and used
by local sports teams, so are not freely accessible to teenagers.
The council will expect all new development to make provision for
play facilities, in accordance with the standards set out in the Open
Space, Outdoor Sport and Recreation Study.
Planned
Provision

The council will look to secure the provision of new cultural, leisure
and play facilities as part of the detailed planning stages for the
broad locations of growth identified in the core strategy, and where
appropriate during the pre-application process, depending on the
size of the site.
In the short term the council is committed to taking forward the
development of Splashlands at Stanborough Park in WGC. The
proposed plans include a wet play area, adventure play area, and
education play area suitable for educational visits and a separate
high ropes attraction near the River Lea. In addition changing
huts, an education room, cafe and refurbished toilet facilities will
be provided.

Cost and
Funding

It is envisaged that cultural, leisure and play facilities in the
borough will be delivered through the following mechanisms:
planning obligations, on-site provision, CIL and other funding
sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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Libraries
Responsible
Hertfordshire County Council
Delivery Bodies
Strategies,
Plans, Studies
and
Programmes

Department for Culture Media and Sport (2003) Framework for
the Future
Department for Culture Media and Sport (2010) Modernisation
Review of Public Libraries
HCC (2006) Libraries for the 21st Century Change for Excellence
2005 – 2015
HCC (2006) Implementing the Hertfordshire Vision for Libraries
in the 21st Century
WHBC (2012) Community Facilities Study

Current
Provision

HCC operates six purpose built libraries in the borough located
in:
Brookmans Park, Welwyn Garden City, Cuffley, Woodhall, Hatfield
and Welwyn.
In addition to this, HCC also manage the Central Resources
Library at New Barnfield in Hatfield, and run a mobile library
service that stops at 11 destinations in the borough, including:
South Hatfield & Oxlease, Panshanger, Oaklands & Mardley
Heath, Hatfield Aerodrome, Sherrards, Birchwood, Digswell,
Welham Green, Haldens, Lemsford & Stanborough, and Woolmer
Green.

Existing Need

Due to the county council’s proposals for an incinerator at the New
Barnfield site in Hatfield, the Central Resources Library has now
closed. Some of the services previously provided here will be
provided in the refurbished Welwyn Garden City Library, with other
resources being moved to a central warehouse.
Hatfield Library was refurbished approximately 5 years ago,
however this is a busy and well used library and any further
housing development in the vicinity of this library would create
additional pressure on an already very well used IT suite, so
additional IT provision would benefit this library.
Further to this, Woodhall Library, in Welwyn Garden City, is also
in need of refurbishment and has the capacity to enhance and
develop its services. HCC have also informed the council that
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there is potential to add additional services at Woodhall eg Wi-fi,
Blu-ray DVDs which are not traditionally available at Band 4
libraries, particularly if there will be an increased population making
use of the library.
There is minimal scope to further develop Cuffley, Welwyn Civic
and Brookmans Park libraries.
Future Need

There is no planned provision for a new library in the District.
Hertfordshire County Council will instead continue to look to the
enhancement to existing stock and ICT facilities at the libraries.

Planned
Provision

None identified at this stage, however the provision of additional
library services in the borough will be considered when taking
forward the growth proposals set out in the core strategy.

Cost and
Funding

Contributions to the improvement of existing library facilities could
be secured through planning obligations (CIL and section 106).

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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Places of Worship and Cemeteries
Responsible
Welwyn Hatfield Borough Council
Delivery Bodies
Strategies,
Plans, Studies
and
Programmes

PMP (2006) Leisure and Community Review for Welwyn Garden
City

Current
Provision

Places of Worship:

WHBC (2012) Community Facilities Study

There are at least 55 recognised places of worship in the borough.
These serve a variety of practicing faiths and include churches,
temples and synagogues. Places of worship are managed by the
individual faith groups and in most instances the buildings are
also owned by the respective faith organisations e.g. the Church
Commissioners in the case of Church of England Churches. Some
faith groups also lease or rent rooms in other buildings/ community
halls used for evening or weekend worship.
Cemeteries:
Welwyn Hatfield Council has the duty to provide directly, or
indirectly, land for the burial of the dead and currently operates
two cemeteries in the borough. Hatfield Hyde Cemetery is closed
for new burials but interments are still carried out in pre-purchased
plots. A memorial garden is also available for the interment of
ashes. The District Cemetery at Southway, to the south of Hatfield,
is a lawn style cemetery with a memorial garden and chapel that
is open for burials and the interment of ashes. The chapel is
non-denominational and is suitable for non-religious ceremonies.
The cemetery also has a section for Muslim burials. Grave plots
cannot be pre-purchased. The council is also responsible for
maintaining a small number of other cemeteries in the borough
which are now closed.
The borough does not contain a crematorium. The nearest
crematoriums are located at Knebworth and Garston.
Existing Need

Places of Worship:
The Leisure and Community Review for WGC identified that there
is demand for purpose built places of worship in the borough,
particularly for a mosque in Welwyn Garden City.
Cemeteries:
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At present, around 200 burials take place each year at Southway
cemetery. It is currently predicted that this annual rate will remain
relatively stable. It is anticipated that the cemetery at Southway
will reach capacity by 2018.
Future Need

Places of Worship:
In order to create supported communities, places of worship should
be provided within new communities to meet the religious needs
of the people who live there, and the council will seek to ensure
this through the implementation of planning policies.
Cemeteries:
The council estimates that 10-15 hectares of land will be required
to make provision for burials in the borough beyond 2018, to 2038.

Planned
Provision

As part of the masterplanning of the broad locations of growth the
council will identify need for places of worship within these areas.
Here provision could take the form of a shared community facility
or a purpose built place of worship.

Cost and
Funding

It is envisaged that a place of worship could be delivered through
CIL, planning obligations, or on-site provision in kind, whilst a
cemetery would be provided as part of WHBCs Capital
Programme.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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5.7 Emergency Services
Emergency Services
Responsible
Hertfordshire Constabulary
Delivery Bodies
Hertfordshire Fire and Rescue Service
Strategies,
Plans, Studies
and
Programmes

Welwyn Hatfield Safer, Stronger Community Safety Partnership,
Consultation Leaflet 2008
Herts County Council Fire Authority, Community Safety Plan,
2009/12
Herts County Council Fire Authority, Fire Cover Review, 2009/12
Herts Fire & Rescue Service Hertsmere and Welwyn Hatfield
District Plan 2010
Policing Plan 2009/2012 – (HPA)
Policing Priorities 2010 – 2013 (HPA)
ACPO (2009) Securing Police Infrastructure through the Planning
System

Current
Provision

Fire Services:
There are three fire stations in the borough, located at Welwyn
Garden City (Wholetime), Hatfield (Day Crewed) and Welwyn
(Retained).
Police:
The main police station for the borough is located in Hatfield. This
facility has a counter service, custody suite, and a court. There is
also a police office in Welwyn Garden City, although this is not
open to the public. The headquarters for the Hertfordshire
Constabulary are also located in Welwyn Garden City.
Ambulance Service:
This is dealt with under health.

Existing Need

Hertfordshire Constabulary has identified the need for a new
community facing police facility in Welwyn Garden City, following
the closure of the police station in this location.
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Future Need

Fire Services:
No need currently identified.
Police:
Hertfordshire Constabulary has stated that provision will need to
be made for a neighbourhood facility within the broad location for
growth to the north of Hatfield. This could either take the form of
shared facility or a mobile police station.

Planned
Provision

None identified at this stage.

Cost and
Funding

It is envisaged that a new neighbourhood policing facility could
be secured through planning obligations (section 106 and CIL),
provision in kind, or other funding sources.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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5.8 Waste and Recycling
Waste Management
Responsible
Welwyn Hatfield Borough Council
Delivery Bodies
Hertfordshire County Council
Strategies,
Plans, Studies
and
Programmes

HCC (Nov 2010) Hertfordshire Mineral and Waste Development
Framework, Waste Core Strategy and Development Management
Policies, Pre-Submission Version
Hertfordshire Waste Partnership (2007) The Hertfordshire Waste
Partnership’s joint Municipal Waste Management Strategy: Core
Strategy
Hertfordshire Waste Partnership (2007) The Hertfordshire Waste
Partnership’s joint Municipal Waste Management Strategy: Action
Plan
WHBC (2007) Welwyn Hatfield Waste Policy and Plan
WHBC (2012) Community Facilities Strategy

Current
Provision

Welwyn Hatfield is responsible for the collection of waste in the
borough. Here, collections operate on a fortnightly basis, with
household refuse collected one week, and compost and
recyclables (including paper, glass, cans, and plastic packaging)
collected the next.
Further to this 23 neighbourhood recycling centres are provided
by the council throughout the borough, and HCC also provide
household recycling facilities, the nearest of which are located in
St Albans, Cole Green, Stevenage and Potters Bar.
Hertfordshire County Council is responsible for the disposal of the
boroughs waste. Data available in 2009/10 shows that the county
generated 543,932 tonnes of municipal waste of which:
428,434 tonnes of household waste was collected by District
and Borough Councils through kerbside services and bring
banks;
30,169 tonnes was collected non-household (commercial)
waste
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74,475 tonnes of waste was collected by the county council
at the Household Waste Recycling Centres;
10,854 tonnes of non-household waste (construction and
demolition, trade and asbestos) was collected by the county
council
44.5% of the county’s municipal solid waste was recycled and
composted in 2009/10. However the majority of the residual
municipal solid waste is currently exported to surrounding waste
authorities (including Bedfordshire, Essex, Cambridgeshire and
North London) for disposal to either landfill or energy from waste
facilities (thermal treatment), leaving a smaller amount to be
disposed of in the county at Westmill Landfill Site, near Ware.
Existing Need

At the county level, measures are already in place to reduce the
amount of waste produced and to reuse or recycle material
wherever possible. However, there is an ongoing challenge to
introduce better, more sustainable ways of dealing with waste to
reduce dependence on landfill.
HCC have stated that existing waste management facilities in
Hertfordshire have insufficient capacity to secure the maximum
recovery of waste (recycling, composting or energy generation).
Given this, it is recognised that a number of new facilities will be
needed to ensure a more sustainable approach to waste
management.
Furthermore, HCC have also indicated that should growth come
forward around Welwyn Garden City, then the household recycling
facility at Cole Green would need to be enhanced, or a new facility
would need to be provided elsewhere, as this facility is already at
capacity.

Future Need

The Hertfordshire County Council Waste Core Strategy states
that provision will be made for a network of waste management
facilities sufficient to provide adequate capacity for existing and
future waste arisings within the county and for any agreed
apportionment for waste arisings from outside the county. As part
of this the county council has identified two potential areas of
search within Welwyn Hatfield. Here, an area of search around
Hatfield is identified for a strategic MSW Waste Treatment and
Transfer Facility, and an area encompassing Welwyn Garden City,
Hertford and Ware is identified as an area of search for an Organic
Waste Recovery Facility.
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The pre-submission version of HCC’s Waste Site Allocations
document (Feb 2012) identifies sites at: New Barnfield, Hatfield;
Birchall Lane, Welwyn Garden City (partly in East Herts District
Council); and at Roehyde (partly in St Albans District), as possible
locations for a variety of waste uses. A planning application was
submitted to HCC in December 2011 for a thermal waste treatment
facility to be located in the New Barnfield site, however WHBC is
opposed to this type of facility in this location.
At a borough level, in order to support the objectives of the
Hertfordshire Joint Municipal Waste Strategy and the Welwyn
Hatfield Waste Policy and Plan, our planning strategy for dealing
with waste will seek to ensure, through development plan
documents, such as Area Action Plans, a Development Control
DPD or any site specific SPD (as appropriate), that:
Provision will be made for the storage and collection of source
separated waste on individual sites; and
In all large-scale developments, sufficient land is made
available for the provision of neighbourhood recycling centres
to serve the local community and to complement the existing
network of recycling facilities in the Borough.
In addition and where considered necessary, when planning for
urban extensions, we will explore opportunities for the provision
of waste management facilities in order to help achieve greater
self sufficiency in Hertfordshire.
Planned
Provision

The scale of new waste management and recycling facilities
required to support growth, will be assessed as part of the delivery
of the core strategy.

Cost and
Funding

It is envisaged that new waste management and recycling facilities
in the borough could be funded via the following means: private
finance initiatives; HCC Capital programme, WHBC Capital
programme, and planning obligations (CIL and section 106).

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS6 (Community Services and Facilities) of the core
strategy also sets out the framework for the protection and
expansion of existing, and provision of new, community services
and facilities.
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5.9 Utilities
Energy Supply (Electricity, Gas and Renewable Energy)
Responsible
Delivery Bodies

National Grid
UK Power Networks

Strategies, Plans, Hertfordshire Forward (2009) Meeting Tomorrow’s Challenge
Studies and
Today: A Climate Change Strategic Framework for Hertfordshire
Programmes
HCC (2005) Hertfordshire Renewable Energy Study
AECOM (2010) Hertfordshire Renewable and Low Carbon
Energy Study
National Policy Statements for Energy Infrastructure:
EN-1 Overarching Energy NPS
EN-2 Fossil Fuel Electricity Generating Infrastructure NPS
EN-3 Renewable Energy Infrastructure NPS
EN-4 Gas Supply Infrastructure & Gas and Oil Pipelines
NPS
EN-5 Electricity Networks Infrastructure NPS
En-6 Nuclear Power Generation NPS - Volume I
En-6 Nuclear Power Generation NPS - Volume II
Current Provision Electricity Transmission and Distribution: National Grid
owns, operates and maintains the 400kV and 275kV national
electricity transmission network. At a local level UK Power
Networks are then responsible for the electricity distribution
network in Welwyn Hatfield at 132kV and below.
Here, National Grid 400kV and 275kV substations (exit points)
at Elstree and Ryehouse feed grid (132kV) substations at
Welwyn and Hatfield. These in turn supply Primary (33kV)
Substations at: Chantry Lane, Hatfield Tunnel, Central Welwyn
and West Hertford, which feed 11kV circuits to the many
secondary substations serving individual streets and local areas.
In addition to this Cuffley is served directly from the national grid
substation at Brimsdown.
Gas Transmission and Distribution: National Grid owns,
operates and maintains the high pressure gas transmission
system across the country. Further to this, it also owns and
operates lower-pressure distribution gas mains in the East of
England. It does not however supply gas, but it does provide
the networks through which it flows.
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Renewable Energy: There are currently three wind turbines in
the borough, one at Howe Dell School, and two at Tesco’s Head
Quarters; and two CHP’s, one at Parkhouse Court (Hatfield),
and one at Tesco Oldings Corner. The borough also has a large
dedicated biomass resource from parks, woodlands and other
sources.
Existing Need

Electricity Transmission and Distribution: Electrical supply
planning is reactive although demand is modelled to an extent
on ‘natural growth’ in energy demand. UK Power Networks
modelling is updated annually and gives an estimate of the
future loads in the network and indicates where and when the
network may reach capacity and whether further works, such
as upgrading of a sub-station, will be required.
UK Power Networks have indicated that the primary networks
in Welwyn Garden City all have capacity, and that there is also
capacity at the sub station at Cuffley. However they have
identified capacity issues at Hatfield, and have stated that further
development in Hatfield could lead to the provision of a new
primary sub station in this area.
Gas Transmission and Distribution: New gas transmission
infrastructure (pipeline) developments are periodically required
to meet increases in demand and changes in patterns of supply.
Generally network developments to provide supplies to the local
gas distribution network are a result of overall demand in a
region rather than site specific developments. Whereas
reinforcements and developments of the local distribution
network are generally as a result of overall demand.

Future Need

Electricity Transmission and Distribution: UK Power
Networks have advised that there are numerous projects
currently being undertaken to expand the existing electricity
network infrastructure with a view to increasing capacity and
supplying new potential demands. The exact infrastructure
required to support the delivery of the broad locations set out
in the core strategy are however unknown at this stage.
Gas Transmission and Distribution: Unknown at this stage,
although on-site gas infrastructure will be required in new
developments.
Renewable Energy: Whilst the council is not aware of any large
scale renewable energy projects for the borough, it will expect
renewables to be incorporated into all new developments in the
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borough to address the issue of climate change and promote
sustainable development, in accordance with the national energy
policy statements.
Planned Provision The need for utilities to support development in the borough will
be assessed as part of the planning process and projects will
be developed accordingly.
Cost and Funding It is anticipated that new electricity, gas and renewable
infrastructure could be funded by the following mechanisms:
UK Power Networks and National Grids Capital Programmes,
planning obligations (CIL and section 106), on-site provision in
kind and other funding sources.
Role of the Local
Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS1 (Key Principals of Sustainable Development) of the
core strategy sets out the need for renewable energy sources
to tackle climate change.
Policies CS9 and CS10 (Quality of New Development) of the
core strategy provides the framework for seeking renewable as
part of new developments, and ensuring that new development
in the borough is sustainable.
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Water and Waste Water
Responsible
Delivery
Bodies

Veolia: Water Supply
Thames Water: Waste Water Management
Environment Agency

Strategies,
Hyder, (2010), Water Cycle Study: Scoping Study.
Plans,
Studies and Hyder (2009) Rye Meads Water Cycle Strategy.
Programmes
Defra (2008) Future Water: The Governments Water Strategy for
England.
Code for Sustainable Homes
EA (2009) Water for People and the Environment: Water Resources
Strategy for England and Wales
EA (2008) Groundwater Protection: Policy and Practice
Sir Michael Pitt, (2008) The Pitt Review: Learning Lessons from the
2007 Floods.
Defra (2008) UK Governments response to the Pitt review.
Flood and Water Management Act 2010
Veolia Water Central Water Resources Management Plan
TWU (2007) 25 Year Strategic Direction Statement 2010 – 2035
‘Taking care of Water’.
TWU (2008) The Water Resources Management Plan (2010-2035)
TWU (2009) Our Plans for Water 2010 - 2015 (Thames Water).
Current
Provision

Water Resources:
The principle watercourses in the borough, predominately draining
from north-west to south-east, are the River Lee, the Upper Colne,
the Mimmshall Brook, and the Mimram. Further to this the borough
is underlain by a chalk aquifer overlain in places with alluvium soils
and river terraces.
Water Supply:
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Welwyn Hatfield is supplied with potable water by Veolia Water
Central (VWC). The supply to the area is well reinforced, with a
number of reservoirs and strategic transfers in place to maintain an
adequate security of supply.
Sewerage:
Wastewater in Welwyn Hatfield is collected by Thames Water Utilities
Ltd (TWU) via their network of sewers. There are separate sewerage
systems for foul and surface water, although the foul systems are
influenced by storm water due to infiltration and misconnections.
Waste Water Treatment:
Waste water treatment for Welwyn Hatfield is provided by the
following wastewater treatment works (WwTW): Blackbirds (serves
Brookmans Park, Hatfield, Little Heath, Welham Green), Maple Lodge
(serves Brookmans Park, Hatfield, Little Heath, Welham Green), Rye
Meads (serves Digswell, Oaklands, Welwyn, Welwyn Garden City,
Woolmer Green), Deephams (serves Cuffley), and Mill Green (serves
Hatfield, Welwyn Garden City).
Existing and
Future Need

Water Supply:
Veolia Water Central predict no major constraints to supplying
Welwyn Hatfield with potable water, providing the Environment
Agency do not enforce further sustainability reductions.
Waste Water Treatment:
A number of issues have been identified in relation to the waste water
treatment works that serve Welwyn Hatfield:
Blackbirds WwTW – the WwTW could potentially accommodate
higher flows by fully utilising existing capacity, however it already
has a tight ammonia consent (1.4 mg/l).
Deephams WwTW – the WwTW requires work to overcome existing
hydraulic issues. Large growth is proposed in the catchment from
nearby London Boroughs. The volumetric discharge consent is
proposed to increase in 2017, accompanied by a tightening of the
physio-chemical standards.
Maple Lodge WwTW – current flows are approaching the current
process and hydraulic capacity at the WwTW. Creation of additional
capacity would require the construction of new assets, which would
require changing the layout of the existing site. This is further
complicated by the fact that north of the site is at a high risk of
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flooding. In addition, TWU are responsible for maintaining the level
of the GUC where the WwTW discharges, and there are current
water quality and quantity concerns. TWU are investigating diverting
additional flows to Blackbirds WwTW in the future.
Mill Green WwTW – the WwTW has recently been upgraded to
accommodate a diversion of existing flows from southern parts of
Welwyn Garden City. There is some remaining capacity, but large
scale development in this catchment would require upgrades.
Rye Meads WwTW – the WwTW is estimated to have sufficient
capacity to accommodate RSS (2008) growth targets in the catchment
to 2015. TWU will be investigating possible capacity upgrades in
AMP 5, to be constructed in AMP 6. Long term, TWU and the EA
will continue to assess the implications of the discharge on the River
Lee, and possible strategic solutions in the catchment.
These sewerage treatment works also serve other parts of
Hertfordshire, and it will therefore be necessary to work with
neighbouring local authorities to take forward significant upgrades
to these waste water treatment works, in order to support the planned
levels of housing and employment growth. Further to this, where
specific upgrades to waste water treatment works are required to
deliver certain sites, it will be important for the land owner/ developer
to work with Thames Water to deliver the necessary infrastructure
at an appropriate stage in the development process and to ensure
that the funding is in place to secure this.
To deliver broad location for growth 1 (North East of Welwyn Garden
City) a new direct connection to the Southern Outfall Sewer at Rye
Meads will be required and to deliver broad location for growth 2
(North West of Hatfield) Mill Green Sewerage Treatment Works
(STW) will need to be upgraded and a new direct connection to this
STW will be required.
Furthermore, upgrades may be required to Mill Green Sewerage
Treatment Works (STW) and Maple Lodge Sewerage Treatment
Works to deliver urban extensions around Welwyn Garden City and
Hatfield.
Planned
Provision

In order to deliver the level of growth outlined in the council’s core
strategy it will be necessary to take forward upgrades to a number
of the sewerage treatment works set out above. In the short term
however the council is aware that there are plans to upgrade
Deephams waste water treatment works at Enfield.

Cost and
Funding

Water Supply:
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Any upgrades to the existing supply network required in these
locations are likely to be funded from the usual water company
investment process and developer requisitions,
Sewerage and Waste Water Treatment:
The investment plans of water companies are based on a five-year
cycle. In general, infrastructure funding comes from investment
through the business plan process whereby the water regulator,
Ofwat, sets customer bills. Water companies are required by Ofwat
to plan in five-year periods known as Asset Management Periods
(AMPs).
Continued liaison between the LPAs and water companies is required,
particularly as Core Strategies develop, as there is a risk that the
funding required for the design and construction of strategic upgrades
to WwTW, sewers and the potable supply network will be delayed
by the AMP funding cycle unless specific growth points are
considered during following Price Review processes.
Water companies have a duty to supply potable water to customers
under Section 52 of the Water Industry Act 1991, and are hence
obliged to connect developments to the network once planning
permission has been received.
Water and sewerage undertakers have limited powers under the
Water Industry Act 1991 to prevent connection of new dwellings
ahead of infrastructure upgrades and therefore rely heavily on the
planning system to ensure infrastructure is provided ahead of
development, through either appropriate phasing or planning
conditions.
Where there is no existing local infrastructure in the locality of a
development, or the route of such infrastructure would be required
to cross land owned by a third party, the provision of water and
wastewater services to new homes is subject to the requisitioning
process described in sections 90 to 99 of the Water Act 2003.
The difference between the costs of infrastructure upgrades (including
reinforcement to the existing network to ensure adequate capacity)
and the predicted revenue from the new customers can be passed
onto developers from water companies using Requisitioning
Agreements. The amount charged is referred to as the “relevant
deficit”, and can be paid over a 12 year period, or immediately
following the work, one lump sum discounted to a net present value.
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This ensures that water companies do not make a loss when
connecting new developments into their networks. However, the
majority of the capital funding required for major strategic
infrastructure will be sourced from the expenditure approved by
Ofwat.
Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement of
existing, to support housing and employment growth in the borough.
The policy also sets out the framework for securing infrastructure
through developer contributions.
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Telecommunications Infrastructure
Responsible
Delivery
Bodies

British Telecommunications PLC
British Telecommunications PLC, Open Reach as the infrastructure
management subsidiary
Mobile phone operators

Strategies,
Digital Britain Bill and Final Report (June 2009), Government
Plans,
Department for Culture, Media and Sport and Business, Innovation
Studies and and Skills
Programmes
Electronic Communications Code
HCC and Hertfordshire LEP Draft Hertfordshire Local Broadband
Plan
Current
Provision

Openreach was created in 2005 to provide a regulatory framework
for BT and manages the UK’s telecommunications infrastructure.
The division allows for all operators to have equal access to BT’s
own local network. Openreach installs, services, supports and
maintains the wiring, fibres and connections to the selected
communication providers’ network.
The council are aware that the Copper Access Infrastructure is the
only network that reaches 100% of the UK population enabling
telephone services and broadband access for the majority of residents
and businesses within the borough.
Whilst some progress has been made in extending broadband
facilities to rural communities in Welwyn Hatfield, some parts of the
borough still have significant broadband access issues and/or only
receive slow broadband services.
BT Openreach are currently undertaking an extensive programme
to roll out the fibre optic broadband network across the UK. This
service operates on a demand basis, where individual customers
pay for the privilege of receiving access to a more speedy broadband
service.

Existing
Need

The Government’s aims for ensuring the UK is at the leading edge
of global digital technology is set out in the Digital Britain Bill
(November 2009). The Digital Britain Final Report (2009) includes
actions to
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strengthen and modernise the communications infrastructure and
includes the aim of delivering the Universal Service Broadband
Commitment so that everyone has access to broadband technology
by
2012. The report identifies that this can be delivered by upgrades to
the existing copper and wireless networks.
The Copper Access Infrastructure is however the most mature
telecommunications network in the UK and as such, large scale
infrastructure improvements are rarely required.
Future Need

BT Openreach has a legal obligation to provide a telephone service
and telephone line to all new development.
Telecommunication infrastructure is delivered in step with new
development following consultation with developers.
The copper network is widely deployed and in most places can meet
customers' needs with only minor rearrangement or deployment of
plant. In the future, the fibre-optic networks provide the opportunity
to allow for improved internet access for those people in rural areas.
BT Openreach will provide the necessary primary infrastructure for
broadband access for new larger scale development through installing
a duct network and laying copper wiring. As Government guidance
progresses, there may be requirements for more advanced
technologies to be installed as a standard procedure, this can be
achieved by lying cabling alongside the existing duct network. There
is currently no legal obligation to provide fibre-optic cabling to new
development. Where such requests are made, the cost of providing
the fibre-optic networks will be passed on to the developer and
ultimately the end user.
Although other service providers can lease and use the network
provided by BT Openreach, only cabling supplied by BT Openreach
can be installed in the BT Openreach duct networks; a no duct
sharing agreement prevails.

Planned
Provision

None identified at this stage, however the provision of broadband
services in the borough will be reviewed as part of the delivery of the
council’s core strategy.
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Cost and
Funding

The council will support the delivery of broadband services within
the borough, and will work with the Local Enterprise Partnership
(LEP), service providers and developers to achieve this. However it
is envisaged that the cost of providing an improved broadband service
in the borough will be met by the service provider.

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement of
existing, to support housing and employment growth in the borough.
The policy also sets out the framework for securing infrastructure
through developer contributions.
Policy CS20 (Villages and Rural Areas) of the core strategy also
supports the provision of broadband to rural areas.

5
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Infrastructure Requirements
5.10 Flood Defences
Flood Defenses
Responsible
Environment Agency
Delivery Bodies
Strategies,
Plans, Studies
and
Programmes

WHBC, Strategic Flood Risk Assessment, 2009

Current
Provision

The Strategic Flood Risk Assessment indicates that the following
rivers or brooks have raised flood defenses (man made):
Mimram
Lee (Upper)
Mimshall Brook
Further to this, a number of rivers and brooks in the borough also
have culverted channels, and flood defense structures.

Existing Need

None identified at this stage.

Future Need

None identified at this stage.

Planned
Provision

The provision of flood defenses in the borough will be reviewed
when taking forward the growth proposals set out in the council’s
core strategy.

Cost and
Funding

N/A

Role of the
Local Plan

Policy CS12 (Infrastructure and Delivery) of the core strategy
facilitates the delivery of new infrastructure, and the improvement
of existing, to support housing and employment growth in the
borough. The policy also sets out the framework for securing
infrastructure through developer contributions.
Policy CS1 (Key Principles of Sustainable Development) of the
core strategy promotes the location of development away from
areas that are at risk from flooding.
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Implementation
6 Implementation
6.1

The IDP identifies the infrastructure required to deliver the core strategy, and
the council will work with its partners to secure the delivery of these projects.

6.2

The council recognises that whereas some infrastructure types such as utilities
and schools etc are critical to ensuring that sufficient services are available to
meet the needs of existing and future residents, there are other infrastructure
categories that are more directly related to quality of life and sustainability
objectives. Whilst the council may wish to secure the delivery of all infrastructure
items, prioritisation may be required to reflect development viability, the
availability of public sector funding sources and service priorities.

6.3

Where the council’s broad locations for growth generate specific infrastructure
requirements, these will be identified in masterplans that will be produced to
guide the development of the various sites, in discussion with landowners and
key service providers. Other infrastructure requirements could also be identified
through Development Plan Documents, Area Action Plans, Supplementary
Planning Documents and/ or Neighbourhood Plans.

6.4

In cases where new infrastructure is to be provided, or enhancements to existing
infrastructure are planned, the council will also wish to see that the funding (or
a funding mechanism) is in place to deliver this, and that it is delivered in a
timely manner to aid community cohesion. Here, in order to ensure that these
provisions are met, the implementation of infrastructure proposals will be
controlled through the imposition of conditions on planning permissions or the
use of legal agreements under Town Planning legislation.

6.5

The provision of infrastructure could either take the form of direct provision
on-site, or the payment of financial contributions through the Community
Infrastructure Levy, or S106 contributions (which could also be used to fund
enhancements to or the expansion of existing infrastructure) and to this end
the council will produce a Community Infrastructure Levy (CIL) Charging
Schedule, and monitor the implementation of its adopted planning obligations
SPD to secure this.

6.6

It is anticipated that the IDP will both inform the production of the council’s CIL
Charging Schedule, and guide how CIL monies are spent. The process of
apportioning CIL monies to fund the delivery of key infrastructure projects will
however need to be carried out in conjunction with other service providers.
Further to this, it should also be recognised that other funding sources are
available to support the delivery of infrastructure in the borough, and to this end
the council and its partners will need to ensure that they respond to any funding
opportunities that arise. The Hertfordshire LEP will also have a role in delivering
strategic infrastructure projects in the county, and the council recognises the
importance of working with the LEP in this capacity.
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Response Form

For Office Use Only

• Emerging Core Strategy
• Sustainability Appraisal of the
Emerging Core Strategy
• Habitats Regulations Assessment of the
Emerging Core Strategy
• Draft Infrastructure Delivery Plan
Welwyn Hatfield Borough Council is carrying out consultation on the Emerging Core Strategy and
a number of supporting documents. The consultation runs from Monday 12 November 2012
until Friday 18 January 2013.

How to get involved
We want to hear your comments on the Emerging Core Strategy and other
planning documents. Please complete the form online at:
www.welhat.gov.uk/localplan2012. Alternatively you can complete this form and
return it by post to: Planning Policy, Welwyn Hatfield Borough Council, Council
Offices, The Campus, Welwyn Garden City, AL8 6AE.
The deadline for the receipt of responses is 4.45pm on Friday 18 January 2013.

Question 1
Which document(s) are you commenting on? (Please select one)
Emerging Core Strategy
Sustainability Appraisal of the Emerging Core Strategy
Habitats Regulations Assessment of the Emerging Core Strategy
Draft Infrastructure Delivery Plan

Question 2
Which part of the document are you commenting on? (Please state as appropriate)
Policy number
Paragraph number
Table number
Please use a separate form for each part of the document you comment on.

LP

*

www.welhat.gov.uk/localplan2012

2
Question 3
Do you support the approach taken? (Please select one)
Yes, support

No, object

Don’t know

Please state your reasons for supporting or objecting:

Question 4
Does a change need to be made?
Yes

No

(Please select one)
Don’t know

If you are suggesting a change, please state what it is:

Planning for the future of Welwyn Hatfield
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Question 5
How did you hear about this consultation?
Direct email/letter

Word of mouth

Newspaper

Parish/Town Council

Community group

Website

Poster

Facebook

Twitter

LinkedIn

Library

Other

Question 6
We monitor the effectiveness of our consultation. Have you found this consultation helpful?
Yes

No

Question 7
What do you think we can do to improve our consultation?

Signature

Date

/

/
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Contact Details
Please supply the following contact details so that we can register your comments.
Please note that we are unable to accept anonymous comments.
Title

First Name

Last Name
Address
Postcode:
Telephone Number
Email Address
Name of Organisation (if applicable)

Agent Contact Details
Name of Company
Title

First Name

Last Name
Address
Postcode:
Telephone Number

Where to return the questionnaire
Please return the completed questionnaire by post to: Planning Policy, Welwyn Hatfield Borough
Council, Council Offices, The Campus, Welwyn Garden City, AL8 6AE. All comments should be
received by the council no later than 4.45pm on Friday 18 January 2013.
If you have any questions, please contact Planning Policy by email
planningpolicy@welhat.gov.uk or on 01707 357532.

02528(11)/PlanningPolicy/Oct12/N/Pds

Email Address

Monitoring
We use this information to ensure everyone gets fair access to council services.
However, you are not obliged to answer any of these questions. Any personal
information will be treated in the strictest confidence. No personal
information will be passed to a third party.

Do you live in the Borough?
Yes

Do you work in the Borough?

No

Yes

Do you represent an organisation or client?
Yes

No

No

Are you?
Male

Female

Which age group do you belong to?
Under 16

16 - 24

25 - 34

35 - 44

45 – 54

55 - 64

65 - 79

80+

Prefer not to say

Do you consider yourself to have a disability?
No

Yes

If yes, what is the nature of your disability?

November 2012

Monitoring
I would describe myself as…
White - British

Asian/ Asian British - Other

White - Irish

Black/ Black British - Caribbean

White - Other

Black/ Black British - African

Mixed - White and Black Caribbean

Black/ Black British - Other

Mixed - White and Black African

Chinese

Mixed - White and Asian

Chinese - Other

Mixed - Other

Gypsy

Asian/ Asian British - Indian

Irish Traveller

Asian/ Asian British - Pakistani

Other ethnic group

Asian/ Asian British - Bangladeshi

Prefer not to say

Where English is not your first language, please specify your main language:

Are you? Please tick one box
Christian

Muslim

Hindu

Sikh

Jewish

Buddhist

Other

Prefer not to say

None

I would describe my sexual orientation as…
Bisexual

Gay

Heterosexual

Lesbian

Prefer not to say

We want you to be able to access information and services as easily as possible, in ways that suit
you. We can provide information in different formats or give other assistance where needed.
Please call 01707 357000 or email contact-whc@welhat.gov.uk.

