
Welwyn Garden City Bus Station Improvement

Introduction

Hertfordshire County Council (HCC) has commissioned a project to review the overall quality of

the Welwyn Garden City (WGC) bus station interchange. The area under consideration

includes the main existing bus station confines and extends to include the relationship between

the bus station and Osborn Way.

The primary areas which the project has considered are as follows;

 The proposed design seeks to provide a more operationally sound interchange, both

from a passenger and bus operator perspective.

 Current facilities are not Accessibility Act 2010 compliant; a new design must seek to

improve upon this situation.

 The project seeks to segregate pedestrians and buses, in order to improve safety

within the location. This will seek to ensure the ease of access/egress for all bus

interchange users.

 The proposed design has taken into account the planned development in the area and

has incorporated reasonable future proofing into the design, to ensure that the facilities

are capable of handling future increased passenger / service demand.

 The long term aspiration is to improve pedestrian linkages between the bus and rail

station in the town.

 The existing facility is perceived to have a relatively low ambience, especially outside

of the core retail hours and the proposed design aims to rectify this.

The overall aspiration is that the quality of this and other new transportation infrastructure

designs serves to raise the profile of public transport in the county. In this way it is anticipated

that modal shift towards sustainable modes will be further encouraged.

A public consultation exercise will take place during May & June and the comments received

will be considered as part of the refinement to the scheme prior to any planning application

being submitted. There will be a chance to comment further by following a link to the planning

application consultation which gives details of its duration and details of where the documents

can be viewed publically.

It is anticipated that a planning application will be submitted in Autumn 2016.
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The Proposed Design

The drawing shows the proposed design for a revised bus station layout. Essentially it moves the

style of operation from a parallel 6 bay layout to a largely ‘Drive In Reverse Out’ 6 bay layout with an

additional bay which could be used for stand by buses.

Two of the new bus bays are of an increased size, enabling them to accommodate vehicles of up to

15m in length. This also encompasses part of the access road currently present at the top end of

the bus station, in order to provide a slightly increased footprint.

The design removes the conflict between buses, passengers and ‘other’ users, in the following

ways;

 It provides a completely segregated bus manoeuvring area, which removes all other users

from this zone, thus increasing the safety provision for bus operations.

 Passenger safety is increased, as the requirement for them to walk across the bus lanes is

removed, providing them with a single enlarged waiting area, which does not require any

areas of highway to be traversed.
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 Vehicles wishing to access the loading area to the rear of Stonehills shops would still

be able to do so. The new paving materials will highlight that this is a trafficked area

and would result in improved pedestrian safety in the area of Stonebank, for those

who are using the key desire-line stretching from the Howard Centre entrance to

Wigmores North.

 New infrastructure will mean accessibility improvements such as ‘level access’ to

the town’s low floor bus fleets.

A system to warn incoming buses that some buses may be reversing out of the bays will be

installed.

In order to ensure sufficient reversing space for the buses, the external island and part of

Osborn Way will need to be remodelled. The new island will be planted with low hedging as

currently used in the town centre.

A new custom designed shelter will be provided for access to all 6 bus stops and will contain

seating for 52 people, lighting and bus information screens.

The provision of toughened glass panels (with open doorways) along the external facing side

of the enclosure will provide greater weather protection that the current shelters and canopy.
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Getting and Staying Involved

There will be a three week period in which for you to ‘have your say’. Please do so
by completing the questionnaire and drop it into the box provided. Alternatively you
can post it to us at the address below. You can also respond online using the
questionnaire on our website at:

www.hertsdirect.org/wgcbusstation

This consultation will run from Friday 27 May to Friday 17 June 2016. Please make
sure that your response form reaches us by 17 June 2016.

A display will also be available in the Foyer of the Welwyn Hatfield Council Offices
between these dates.

If you would like to contact the project team you can do so in the following ways:

Email: wgcbusstation@hertfordshire.gov.uk

Post: Highways Major Projects Group
First Floor NW Block
County Hall
Pegs Lane
Hertford
SG13 8BR

Phone: 0300 123 4040

What Happens Next?

Any comments received as part of the formal consultation will be considered by the Project

Team. Where appropriate, we will refine the design in response to the feedback we receive

from consultation.

Details of the consultation process and changes made to address comments and feedback

will be published alongside the Planning Application later this year.

http://www.hertsdirect.org/wgcbusstation
mailto:wgcbusstation@hertfordshire.gov.uk



