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Dear Member 
 

The Society has been very active in the past few months in relation to the Tesco application for a superstore 

on Broadwater Road.  It has continued to keep the issue in front of people and is actively lobbying to ensure 

that it gets its point of view across to as many of the residents that it can reach. 

 

We believe we have now reached a national record for any petition against any supermarket development.  

As yet we have not published the exact number of petitioners we have secured but will do so at an optimum 

time, but we are satisfied that we are far in excess of any other petition raised so far across the country.  This 

gives the Society a real mandate to talk about this issue for the town.  The number of petitioners now signed 

up also exceeds the number of people voting in the town for any one political party at the last local election.  

We also touch on the issue of the Planning Control Committee meeting that we expect to take place in 

January. 

 

However, all this work to counter the Tesco planning application takes its toll and explains this delayed 

newsletter.  We are sorry that this is the case, but we feel certain that members understand why this has had 

to be. 

 

But, as ever, there are other issues within this newsletter.  Enjoy the read!  And finally, Happy Christmas! 

 

 

 
A new corner of the town centre 
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The new Sainsbury’s store 
 

It has finally opened!  We see many people looking at, examining it, even sampling its 38,000 lines or just 

simply using it for their everyday shopping.  The overriding impression given to committee members is that 

it is a real transformation, tidying up the southern end of the town very well and that, overall, it fits well 

within the town centre.  We have refrained from commenting while we have been waiting for members to 

give us their opinions. 

 

The Society put a lot of effort into discussing the design with the Sainsbury’s team and it found them very 

supportive of our views.  Consequently, the committee is very pleased with the outcome which it believes is 

a massive improvement on the previous store: it enhances Parkway and Church Road as well as Wigmore 

South and we think that this is a singular achievement. 

 

It is worth highlighting some of the issues facing the design team. 

 

The Parkway frontage is perhaps the most difficult as it is known internationally.  Certainly, the previous 

store fell very short of what was required.  The Society was anxious to ensure that any new building linked 

in with the Danish Bacon offices on the other side of the arch and, above all, did not give the impression of a 

monolith facing Parkway as the frontage is long. 

 

So, we have a seamless development of the Danish Bacon building with changes in the brick frontage that is 

also echoed in the roof line above.  This not only avoids any look of being a single monolith but also seeks 

to echo the roof lines of the houses opposite.  The “Juliette” balconies reinforce the fact that the building is 

part of a larger whole. 

 

The Church Road elevation is also long and the solution adopted is to break up the materials used so that, 

once again, it does not face Church Road as a single monolith.  It was especially important to ensure that any 

car park was light and airy and that access to it was simple and straightforward.  Residents will recall only 

too well the nasty, damp and threatening atmosphere of the old car park and also the difficult double left 

hand turn to get in through and past the entry barrier.  Entry to the new car park is now a delight.  So far, no 

queues have been observed - as indeed that is what was planned - and it is so easy to see where the empty 

spaces are.  Why can’t all car parks be like this? 

  

Then there is the “green wall”.  We think it does move the town’s architecture forward and in a way that fits, 

but it is a departure from what the town is used to. 

 

The facades on all frontages were the subject of considerable discussion between committee members and 

the design team right down to the “Juliette” balconies which Sainsbury’s had never been asked to provide on 

its buildings before. 

   

It is worth remarking that the completion of the building now opens up the car park area onto Church Road 

in such a way that this end of the town feels complete.  The view towards The Doctors Tonic, a fine 

Lombardy Poplar and the houses beyond is an unexpected benefit. 

 

But, before members think the committee has become too supportive of the outcome, here are some points 

of detail that members have certainly noticed and which they do not think are right. 

 

Currently, members will be aware that the lower windows onto Parkway are still not completed.  There is a 

reason for this.  The original design was intended to be different but, because of some ventilation issues 

within the car park, this was changed.  Unfortunately, the current window designs slipped past all concerned 

and the issue has yet to be agreed between Sainsbury’s and the Planning Department.  The Society has 

written to the Council on the matter as it considers the current solution is not acceptable. 

 

The window glazing bars are too narrow; the lettering over the “cash machines” is over sized and the canopy 

over the pavement in Wigmore South does not match the canopy on the other side of the pavement; and the 

paint colour on the outside trellis work is the wrong colour.  Unfortunately, these have all been agreed and 

we have to live with them.  There has been a lack of co-ordination between the Borough and County lighting 

people but we understand that much of this is to be corrected. 
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It is also clear that some of the pavement materials used in Wigmore South and elsewhere are not up to the 

job as they are already showing significant damage due to skateboarders, and we think that the materials will 

have to be changed. 

 

Others may have some niggles as well.  The entrance to the Free Church opposite Sainsbury’s cannot be 

satisfactory for the Church as it will now find weddings and funerals more difficult, so some better solution 

may be necessary. 

 

 
 

Finally, there is the “size” of the new store.  The site is a big one and it is all within the town centre and all 

zoned for retail.  Certainly, a number of residents have commented on the size of the store.  We would be 

interested in hearing what members think about this or any other aspect of the new development. 

۩  Welwyn Garden Heritage Trust 

 
The Heritage Trust has just issued a statement on why it opposes the proposals by Tesco for Broadwater 

Road: 

 
“The Welwyn Garden Heritage Trust is dedicated to promoting the heritage of Welwyn Garden City and its 

worldwide importance as an icon of town planning.  As such, it needs to give very careful consideration to 

an offer of space for a heritage centre and financial support for its on-going activities.  This is the position 

the Trust has taken since the verbal offer by Tesco was made nearly two years ago.  However, the benefits 

that might come from such an offer had to be set against the overall impact on the very town we are trying to 

celebrate and protect.  Full details of the Tesco proposals have reached their final stage and so it is now 

possible for us to make a considered judgement on the pros and cons of the plans. 

 

The conclusion the Trustees have reached is that the negative impacts of the proposals are so far 

reaching that they would, if approved, severely damage the very town and the heritage to which the 

Trust is dedicated.  The Trust will, therefore, actively oppose the application and seek to have it 

refused by the council’s Planning Control Committee. 
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What we find particularly disappointing is that a company which has been associated with the town for so 

many years, and which purports to have its interests at heart, could actually put forward such a destructive 

proposal. 

 

Welwyn Garden City is held up as one of the best examples of enlightened and effective town planning 

anywhere in the world. Its fame has spread to China and Japan and students of planning are advised to visit 

it.  A major feature of the town is the relative calm and beauty. 

 

The Trust believes that the plans put forward by Tesco would destroy the vision for the town by Ebenezer 

Howard and Louis de Soissons.  The loss of these ideals might not be immediately obvious but the impact of 

the traffic certainly would!  Any organisation that is willing to choke the life out of the town in pursuit of its 

commercial interests cannot, as it claims, have the best interests of Welwyn Garden City at heart. 

 

If the negative impact on both the town centre shops and those in the surrounding neighbourhoods, quite 

possibly a number will be forced out of business, is added to the traffic it is clear that Welwyn Garden City 

will be changed out of all recognition – it will become just another new town. 

 

There are numerous other reasons to object to the bid which our friends in the Welwyn Garden City Society 

and others have highlighted and we shall be supporting their efforts as far as we can. 

 

For the record, the offer made to the Trust by Tesco/Spenhill of a location and funding of a heritage centre 

was entirely verbal and informal.  It was not sought by the Trustees nor did the Trust at any stage commit to 

accepting the offer.  Our response to the offer was ‘Should the application be successful the Trust would be 

willing to discuss the offer with Tesco to determine whether it was viable and appropriate’.  Any claim that 

the proposed heritage centre is being ‘built for the Trust’ is without foundation and should not be seen as in 

any way supporting the planning application.” 

 

The Society committee has welcomed this statement. 

 

۩  Campus West 
 

One of the things that has been troubling the committee for some time but which we have not articulated 

until now concerns the commercialisation of Campus West.  This is a Borough facility, paid for by public 

funds, but in the drive to turn it into a thriving business something has been lost to residents.  

 

Organisations, such as the Society, used to get what we would call preferential treatment when on the rare 

occasions we used any of the facilities the Society would not be charged.  We think this is as it should be as 

we are part of the community and discharging a role towards residents for a very low membership fee.  

Quite apart from that, we need public facilities when, for example, we host a group from overseas who have 

come to visit the town. 

 

Recently, we had a group over and were asked to pay a full commercial rate for the use of a room at Campus 

West.  We duly protested and it was only after we had explained to the Borough authorities that we were 

hosting a group of foreign visitors at the specific request of the Borough was the charge waived.  We do not 

think that this is satisfactory. 

 

It all stems from the need by this Borough to increase its revenue at almost any cost but the implementation 

of this has been done without any residents being consulted.  Somehow we feel that this is not what our local 

authority should be doing.  We would appreciate members’ views before we decide what, if anything, we 

can or should do. 

 

۩ Winter draws on, as the British Airways advertisement used to say… 
 

Every year we seem to have problems in two areas: leaves and snow.  The former seems to have been better 

handled up to now but there are likely to be pockets around the town where residents may feel hard done by.  

The Society would appreciate hearing from members about this.  What we certainly do not wish to see again 

are notices telling us that there are leaves around and this causes the pavements to be slippery.  Much as we 

like these truly English eccentricities, we think that notices to this effect do not advance residents’  
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knowledge about leaves nor does it enhance the standing of local bodies who feel that this action is useful.  

We do not think it is the way forward. 

 

Then we have the issue of snow and its clearance.  This always seems to be an issue as it calls for close 

cooperation between County and Borough authorities, who, it is true, have conflicting objectives.  Despite 

statements made to the contrary, we are not aware of any operational changes that have been made that will 

avoid some areas being handled well and promptly whilst others are left for too long. 

 

۩  Issues that arise from Tesco’s planning application 
 

The Society has submitted a total of seven documents to the Planning Department as aspects of Tesco’s 

application have become known.  We cover some of these below: 

 

Tesco’s overall objective 

 

Tesco has repeatedly stated that its need to open a store on the Broadwater Road is because its customers in 

the town have asked them to do so and that its store on Oldings Corner is overtrading and where shopping 

there is so uncomfortable for its customers.  An extract from a typical letter sent to a resident reads as 

follows: 

 

“We are also proposing to build a supermarket on the site, because our retail research shows that a large 

proportion of people living in Welwyn Garden City are driving to our Hatfield store every week to do their 

weekly shop.  The Hatfield shop is now overtrading and has become uncomfortable to our shoppers.”  

 

You will therefore understand the confusion in the minds of residents when they see not one, but two lorries 

advertising the Oldings store in the period immediately after the opening of the new Sainsbury’s store in 

Church Road.  We show one below in the company of the town’s own beautiful Dawn.  Other promotions at 

Hatfield included a stunt relating to a world record 40mph supermarket trolley as well as the presence of the 

comedian Lee Evans over the same period. 

 

 
 

Members will ask themselves why on earth Tesco is advertising a store that it already states to be 

uncomfortable to shop in.  It makes no sense all.  Of course, what this behaviour confirms is the fact that,  
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contrary to what Tesco is stating, its real motivation is the drive for market share and the imperative to 

ensure that this sees no reduction.  That, we suggest, is the driver for the entire Broadwater Road project. 

 

Traffic 

 

Consultants acting for Tesco state that their previous estimates are overstated and in practice the actual 

traffic generated in 2016 and 2021 will in fact be lower than originally predicted.  As a result, Tesco argues 

that the area will not generate the traffic gridlock that hitherto its own consultants had predicted.  

 

Tesco gives a number of reasons why this should be so but we examined these and felt they were quite 

invalid.  Indeed, we are surprised that these reasons have been put forward at all.  It is very clear that the 

consultants do not know the town and how the traffic moves around it.  In particular there are a limited 

number of crossings across the railway line and there are “pinch” points that cannot be avoided.  We are 

pleased that the highway authority has supported our point of view and has again recommended that the 

proposals be REFUSED. 

 

Essentially we have said that people currently travelling to or through the Broadwater Road in peak periods 

only go there because they have to.  We think that the argument that suggests that traffic will go elsewhere is 

invalid:  it does already!  To this traffic there has to be added all the traffic that a new superstore will 

generate.  In short, we believe that there original assertion that it will generate gridlock in town is correct. 

 

What is obvious though is that an increased volume of traffic will give rise to an increased number and 

frequency of jams.  So any increase in traffic is bound to have a serious adverse impact on a road network 

which, in this vicinity, is already saturated and which frequently gives rise to delays in excess of the so 

called “forecasts” that the “models” themselves predict. 

 

Traffic mitigation measures 

 

We strongly objected to the proposals to ease congestion traffic along Parkway by removing car parking 

spaces along Parkway to a much greater degree than originally proposed.  It removes all parking along the 

west side from the pedestrian crossing to The Campus and on the east side by John Lewis from The Campus 

to the Parkway Bar. 

 

We estimate that removes a total of forty-one, free of charge, but time restricted parking spaces and five, 

free of charge, disabled parking bays.  This is a significant reduction to the town centre – hardly supporting 

Tesco’s claim that its planning application will enhance the town centre.  If anything, the town centre needs 

more free of charge parking spaces, as charges are detrimental to its wellbeing.  It would also turn an already 

busy road into a dual carriageway for a key part of its length. 

 

Over the years Welwyn Garden City has consciously sought to avoid traffic lights and has only accepted 

pedestrian controlled lights with some reluctance.  The Council will be only too well aware of the local 

resistance to any measures that marginalise the importance of residents within their own townscape.  They 

do not wish to be subservient to the motor car and, indeed, that is itself part of the character of the place.  So 

whereas the town had only one set of traffic lights within it – and that on the Broadwater Road/Bridge Road 

intersection - Tesco’s proposals appear to increase the number of non-pedestrian controlled lights by a factor 

of three on The Campus – one of the key vistas in the town. 

 

Ebenezer Howard emphasised that in a Garden City, ‘human society and the beauty of nature are meant to 

be enjoyed together’.  Tesco’s proposals for increasing the traffic flow in Howardsgate show complete 

insensitivity to Howard’s iconic ideals by displacing the founding values of the town for commercial gain.  

More traffic in the town centre is not just a question of congestion, it compounds into unacceptable levels of 

noise, atmospheric pollution and the destruction of the unique parkland-like landscape.

 

Design changes 

 

We have rejected any suggestions that the plans come anywhere near meeting the aspirations of those who 

designed the town in the first place.  
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For example, no proposals are yet forthcoming about the exit from the warehouse site owned by Pall Mall 

Investments.  So currently trucks will leave this site either through a recreation ground (the so called “green 

park”) or through a road that essentially serves a housing estate.  Neither is hardly what the founding fathers 

had in mind for the way the town should be developed. 

 

We also note that the design proposes a video wall for public events or advertising.  Whilst the idea of a 

video wall for public events would match the thinking of the founding fathers as regards the community, we 

think the reference to using the same space for advertising is quite wrong.  It simply reflects the lack of 

attention and understanding that the designers have given the town, just as the “Tesco” sign above the  

proposed store shows how little they have considered this issue since it breaks even the existing Borough 

advertising rules.  

 

We also have the extraordinary intention of discouraging entry to the drop off zone by the railway bridge as 

access to this area is so convoluted.  What does that say to those on the east side of the town who currently 

have a ready access along Hyde Way to the foot of the bridge in the morning?  This design is simply not 

people friendly. 

 

 
Guessens Court – a quiet courtyard 

 

We do not agree with the proposals for community focus within the civic square.  This is in fact the 

damaging kernel to the whole Tesco proposal; it is precisely the opposite of what the town needs.  This 

entire development proposal is intended to act as a rival town centre to the existing one and indeed the 

proposals cite the type of event that they see being hosted there:  many of these are already the very same 

ones that are currently featured from time to time within the existing town centre.  

 

We are concerned that the various housing layouts proposed for the Pall Mall site and elsewhere are 

desperately cramped and reflect housing densities that are in general quite alien to the town.  

 

Petitions 

 

The Society has submitted the first portion of its petition amounting to in excess of some 6,000 signatures.  

We are now completing our petition and an announcement will be made about this shortly. 
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During the summer we opened a new web site that sets out the claims made by Tesco and our responses to 

its proposals.  You will see that we balance the claims against our own views.  This is intended to ensure that 

at least people who enquire about the issues can see exactly what they are and can form their own opinions.  

The site can be found at http://www.saynototesco.org.uk/. 

 

However, you ought also to be aware that members of the public, including some Society members, have 

been approached within the town, often by the railway bridge, by people retained by Tesco and asked 

questions along the lines: 

 

“Do you want an improved bridge?”  

“Would you like a swimming pool in the town?” 

“Would you like the Broadwater Road site developed?” 

 

The answer to these questions is almost universally “Yes”, as whom in their right mind would disagree.  

However, it does not follow that people are in favour of the particular proposals put forward by Tesco.  Any 

petition or statement indicating support for Tesco’s proposals based on this approach is in our view 

meaningless:  it is an obvious non sequitur as it cannot be assumed that persons who answer “Yes” to the 

above questions will also agree with any conclusion Tesco might frame around it.  For this reason, we have 

asked the Planning Department that these sorts of canvassed polls should be discounted. 

 

۩  The continuing campaign against Tesco’s proposals on Broadwater Road 
 

We are continuing the battle and seeking to muster support from as many groups and people as we can reach 

across the town.  We think the campaign is going very well.  We continue to keep matters in the forefront of 

people’s minds with regular letters and we ensure that the Welwyn & Hatfield Times are up to speed on 

every aspect of what is being proposed. 

 

The changes and clarifications to Tesco’s proposals are set out in hundreds of documents on the Council’s 

web site.  The Society has to scan these and discover what they mean for residents as it is not always that 

obvious or the issues are so buried that it is difficult to fully understand what exactly is proposed. 

 

We have continued to run our petition stall in the Howard Centre and this is proving to be very successful.  

We comment separately on our petition elsewhere in this newsletter. 

 

 It is clear that the delays over the date of the Planning Control hearing are coming to an end and we now 

expect the hearing to take place sometime at the beginning of January.  These delays are occasioned by the 

submission of more traffic detail to the highway authority.  This is complex stuff, often evaluated by 

specialised consultants, and must be evaluated properly so that there are no grounds for setting aside any 

decision that is made by the Planning Control Committee. 

 

We are preparing for this hearing and we will be in touch with you about this beforehand.  However, it is 

essential we manage to get as many people to attend as possible as we need to generate news interest as well 

as convincing local politicians that residents do really care about this issue and that they will not tolerate 

changing the town to the extent that it loses its unique appeal 

. 

۩   The Planning Control Committee meeting on Tesco’s planning application 
 

Members will recall that the committee felt that the arrangements for members to speak at the Planning 

Control Committee meeting were inadequate for major planning projects such as Broadwater Road West.  

Only ONE member of the public is officially permitted to speak.   

 

We are delighted to announce that the Council has relented and agreed to relax their rule on this occasion 

and agreed to…TWO!  Obviously, this is equally useless and we will continue to canvass support for the 

Council to change its rules on this when larger projects are involved.  This is already the case in many other 

councils. 

 

In the meantime, we are seeking to secure the support of other councillors to speak on specific issues that 

relate to the Broadwater planning application so that a reasonable statement can be made to the Committee  
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as to what the public think of the proposed redevelopment plans.  This is not entirely satisfactory as 

councillors have been noticeable in their elusiveness when asked for their opinions on the Tesco planning 

application.  So, when councillors are asked to speak on any aspect of the application, it is unclear if they 

know anything about it and/or whether they will do the residents’ justice in front of the Planning Control 

Committee. 

 

Members are reminded that they can help the cause by talking to their neighbours (YES!), writing to their 

councillors (Yes, again!), speaking to their councillors (Definitely!).  Councillors need to know that it 

matters to you what is being proposed and that you want them to know about it.  You can also usefully write  

to Grant Shapps on the matter (AGAIN, if necessary).  We cannot tell you how important it is do these 

things – especially at this stage of the campaign – to maintain the momentum that we have built up. 

 

As we say elsewhere in this newsletter, the Planning Control Committee meeting due to consider the matter 

is expected to take place in early January.  As soon as we get confirmation of the actual date we shall be in 

touch with members again, as well as the many supporters we have found across the town.  We will want to 

get as many of our supporters out to attend the hearing and to support the town there.  It is most important 

that we can command media interest on the night. 

 

۩  Replacement of the police station on The Campus 

 
The hoardings have gone up around the old Welwyn Garden City police station on The Campus in 

preparation for redevelopment.  Neighbourhood Watch are reminding residents that the Welwyn Garden 

City-based Safer Neighbourhood Teams have moved to a new base across The Campus, at Rosanne House 

in Parkway. 

 

The police station site has been sold and is being redeveloped by McCarthy & Stone to provide 59 Assisted 

Living Extra Care Units.  We are pleased to have been consulted by McCarthy & Stone at an early stage in 

its design work; the company was keen to ensure that the new building would conform to the high standards 

of design which characterise Welwyn Garden City.  So we were as surprised as the developer was when the 

Council’s planners rejected the planning application on the grounds of the mass and bulk of the building at 

the rear – overlooking the Campus East car parks!  However, McCarthy & Stone won on appeal and we are 

hopeful that the building, which will replace the police station, will have almost the same vertical footprint 

as the building it replaces, but will be very much more in keeping with the Garden City ethos. 

 

 
The back of the Free Church in winter sunlight 
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۩  Solar panels 
 
The Committee is increasingly concerned at the proliferation of solar/PV panels appearing on domestic 

housing in the town.  As happened with double glazing, it appears that the town is being targeted by 

companies supplying and fitting these devices.  Originally there were benefits to house owners thanks to the 

Government providing very significant subsidies to encourage their installation; these encouraged 

householders to apply to fit them.  

 

These subsidies have now been considerably reduced (rates have been halved!) and it is less than clear 

whether panel suppliers are telling prospective customers about this reduction.  They also appear to omit to 

mention the fact that permission is needed from the local authority before householders can fit them.  

Consequently we have something of a mini explosion of solar/PV panels appearing across town. 

 

As members will be aware, there are two Conservation Areas and an Estate Management Scheme covering 

large areas of the town and these schemes require householders to ensure that they receive permission(s) in 

advance of undertaking any works which affect the external appearance of their properties.  

 

Unfortunately, Welwyn Hatfield Borough Council does not have in force any specific policy covering 

installation of these panels; it is relying on existing rules and planning regulations.  Such a policy might 

make things clearer to residents who are considering the option.  At meetings between the Society and the 

Council, we have expressed our concern at the lack of a firm policy and the situation is not helped by the 

Council housing department installing solar panels on the roofs of its own housing stock.  This is very much 

in evidence in Hatfield. 

 

Currently, there are a number of retrospective applications before the Council planning department seeking 

permission for the installation of pre-installed solar/PV panels.  In particular, a number of them have been 

fitted to both the front and backs of the properties where they can be seen from the road.  The Council has 

refused retrospective permission recently in one case in the Peartree ward and it will be interesting to see if it 

makes sure they are removed.  The Society has also objected to another two applications for retrospective 

permission.  

 

If Society members spot any panels being erected that can be seen from the road on neighbouring properties, 

would they please contact a committee member as soon as possible.  We will then check to see if correct 

permission has been granted and if not, we will take the matter up with the planning department. 

 

۩  Lidl signs 
 

Members will recall that the Society has supported local residents in their determination to ensure that the 

Lidl signs at Moors Walk were removed as they simply did not fit with the immediate neighbourhood, let 

alone the “ethos” of the town.  The hearing duly took place.  The Society and a representative from the 

locality were present, together with the planning department who had also asked that the signs be taken 

down as their approval had only been for a temporary period.  We are delighted to say that the inspector 

supported our case and the signs have now been removed. 

 

۩  If you have any thoughts on this newsletter and/or the issues within, we would be very interested to hear 

them.  You can either get in touch with the newsletter coordinator, Sheila O’Reilly, by email on 

sheila.oreilly@talktalk.net or by telephone on 01707 324272 or, alternatively, you can go online and 

approach the Society via the website (given on page 1) and the relevant person will get back to you. 


