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Dear Member 
 
This week sees the 90th anniversary celebrations of the founding of the town.  We have contributed to the 
reissue by the Council of the Town Trails leaflet and we shall have a stand outside Marks & Spencer on 
Saturday 11 September, which is the principal day of celebration. 
 
As you will see from this newsletter, we continue to be active.  Recycling plans, Broadwater Road and the 
Estate Management Scheme (EMS) are all issues that we have focused on recently.  However, this edition 
does not include much on EMS as the committee is currently reviewing certain proposals relating to hard 
standings (parking spaces) that the Council now wishes to adopt.  Enjoy the read. 
 
 

 
 
۩ Waste recycling plans 
 
Members will be well aware of the proposed plans to replace the existing two boxes by two wheelie bins, 
making three wheelie bins for those who already have a brown bin.  Whereas the committee is pleased that 
the Council is at last addressing its poor record for recycling compared with most neighbouring authorities, 
it is concerned about the detail of the scheme, its implementation and how the message is communicated to 
residents. 
 
Members will also recall that we asked them for their views on this very subject in the last newsletter.  These 
were then summarised into a comprehensive paper which we sent off to the Council.  The points raised 
included the following: 
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1. Collect plastic - this is now being proposed. 
 
2. Clarify communications as to how and what can be recycled.  We have said that the current 

messages from Serco and the Council are fine as regards the timetable, but unclear as regards what 
should go in which bin, box, etc.  For example, there was no indication what should be done with 
white paper or metal so far as we can understand.  In its latest version, the former has been 
addressed.  Information needs to be presented in a way that makes it readily useable in the home, as 
it is clear that many people find it difficult to remember the contents over the duration of the 
document’s life.  However, we do not think that the Council’s threatening approach to poor 
recycling behaviour is sound and that the great majority of residents will find this unnecessary. 

 
3. Recycling points controlled by the Borough should be better managed and their role modified.  It is 

claimed, for example, that these recycling points are cleaned up once per day but this is not evident.  
Furthermore, with so much more due to be collected from the home, we believe that the roles of the 
existing recycling points should be modified to collect those things that so many people currently 
dispose of in Council collections rather than travelling to a County disposal site. 

 
4. Both County and Borough policies need to be properly integrated.  We do not think that asking 

people to telephone or look at the internet for information is sensible when we believe that the 
information from both authorities can be presented easily and graphically in a single document.  We 
see no reason to have a branded organisation called “Waste aware” to face up to the public on their 
joint duty to residents; it is a waste of money. 

 
Many Society members feel that communication continues to be the Council’s Achilles heel.  Some 
residents will recall that the last major change in recycling waste collection arrangements was less than 
satisfactory.  Councillors were, it seems, pleased at our input.  The point that we would make on this issue is 
simple enough: if the Council asks for input from residents to its decisions and the residents spend time 
working up a coherent response, it would seem sensible to listen to what they say.  At the time of writing, 
the omens do not look promising from the Council response so far, but we shall be persistent.  It is essential 
that great care is taken with implementation, but at least councilors have appointed a panel to monitor the 
implementation and we are therefore hopeful that all is not lost at this stage.  The Society’s detailed response 
can be found at http://tinyurl.com/2umwd3g. 
 
۩ Tesco Development Forum on Broadwater Road - 19 August 2010  
 
We are still waiting for the formal minutes of the meeting that took place between Tesco plc and councillors 
on the above date.  Ostensibly, this meeting was to enable the developers to present to councillors what they 
had in mind and to incorporate their input into the final design prior to putting in a planning application.  
The following is taken from our notes of the meeting.  Curiously, the presentation concerned two proposals 
from Tesco.  Both are seen as ‘flagship’ projects for the group.   
 
The first relates to developing Ponsbourne Park beside Newgate Street into a training facility.  A new tennis 
club is promised for the village but there would be a significant increase in traffic.  The centre would employ 
some 30 staff.  There would appear to be some local opposition to this development but this is beyond the 
remit of the Society. 
 
The second relates to Broadwater Road for which the Society had issued a briefing paper to every Welwyn 
Garden City councillor.  A copy of this briefing paper can be found at: http://tinyurl.com/3x82xub. 
 
A presentation was made to councillors by Tesco but neither plans nor images were available to take away, 
because these have not been finalised and have yet to take in comment from councillors. 
 
The scheme comprises 141 houses with gardens and parking plus flats making a total of 344 residential 
units, of which some 30% would be social housing.  There would also be an Extra Care home, a pharmacy, a 
heritage centre, a community garden area, an 80 bed hotel, a YMCA nursery area, a splash pool with a wave  
machine, a teenage area café, a leisure centre, etc and, oh yes (…nearly forgot to mention it) a 50,000 square 
feet Tesco store selling both food and other goods. 
 
Councillors expressed some concern as to whether some of the facilities were actually needed.   
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It was unclear if there was more than one café proposed and whether there would be any other retail 
developments in the proposed development.  However, it was clear that the first phase of the development 
would be the Tesco store and all the other facilities would follow later.  All the proposed facilities would be 
run by others which Tesco would arrange but would not fund or support subsequently.  This approach 
caused concern. 
 
The architect responsible for the housing came in for some adverse criticism on the grounds that his 
proposals had little relevance or kinship to Welwyn Garden City.  
 
However, two overriding issues were apparent.  Firstly, Tesco want to build a supermarket store in the old 
Shredded Wheat building about the same size as Asda in Hatfield and slightly smaller than the Tesco store 
on the Oldings roundabout; and secondly, Tesco is also saying that it will erect new access to the footbridge 
across the railway but that it will not pay for an entire new bridge. 
 

 
 
The Council’s position is that no retail space is to be placed on the site and that a new footbridge is a key 
requirement for any development on the site.  Tesco is now on record as saying that without the supermarket 
the site cannot be funded and will therefore remain derelict.    
 
The Society’s position is clear enough.  Until we see exactly what Tesco is proposing, we cannot really 
comment sensibly.  However, there are some areas of concern that we now have to highlight. 
 
Tesco claimed that its survey revealed support for its proposals.  We do not agree with this as the survey 
was, “I am in favour of transforming Broadwater Road - YES or NO”.  This has almost no relevance to any 
of its specified proposals. 
 
Any proposal that does not address the question of the linkage of Broadwater Road to the existing town 
centre cannot really be treated seriously as the existing bridge is already gravely deficient.  We are aware  
that the bridge is due to be tidied up shortly but we do not think that the extra traffic the new housing, let 
alone a large supermarket, would generate can be safely accommodated across this link. 
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Tesco is claiming that its proposals now meet the Council’s aims as set out in the Supplementary Planning 
Document for the site.  Clearly, they do not as regards its wish to have retail space on the site.  Tesco is also 
claiming that its proposals would fit with the wishes of the founding fathers.  From what we have seen, the 
thinking behind this claim was not obvious to Society members present at the meeting.  
 
We do not believe Tesco when it says that if it cannot have a supermarket on the site, the latter will remain 
undeveloped.  This is not a credible statement for the Company to make.  Indeed, some present at the 
meeting viewed the statement as a ‘threat’ and that was seen as counter productive. 
 
No case has yet been made for another large supermarket in the town centre, on the edge of the town centre 
or even close by the town.  This simply has to be done.  
 
Finally, all Tesco redevelopments are carried out by its subsidiary, Spenhill, but nice as this may be, we 
shall continue to refer to the principal in our comments on the subject.  Finally, we reiterate our view that the 
exchanges we have just reported on are but the start of a long and arduous dialogue that is actually about the 
well being, health and vigour of our existing town centre which the Society is not willing to see 
compromised.  
 
۩  Where Do You Think You Live? 
 
On Saturday 11 September, the same day as the 90th birthday celebrations, our sister organisation, The 
Welwyn Garden Heritage Trust, is launching a project called ‘Where Do You Think You Live?’ with a stand 
in the Howard Centre. 
 
The idea is to show people how extraordinary this town really is and let them decide how they want to get 
involved.  There will be a chance to learn about archives and how to search them so that residents can find 
out the history of their house.  For long-term residents, the Trust wants to record memories of their lives here 
as the town grew and for the practiced and budding photographers, there will be opportunities to capture 
special features of Welwyn Garden City.  All the material collected will be uploaded onto a community 
website Our Welwyn Garden City and an exhibition of selected material is planned next year. 
 
If you are interested in registering for any of the schemes being offered or wish to sign up as a volunteer, do 
come and talk to any of the organisers on the stand in the Howard Centre.  If you cannot be there in person, 
you can always register your interest via the Trust website: www.welwyngarden-heritage.org. 
  
Both the Society and the Trust will be in the Howard Centre on 11 September and they will be joined by the 
Town & Country Planning Association, the successors to the Garden City Movement founded by Ebenezer 
Howard and acknowledged as a world leading authority on town planning. 
 
۩ Lidl signs 
 
Members may recall from previous articles that planning permission for the Lidl signs expired on 20 August.  
After pressure from local residents and the Society, assisted by some useful support from English Heritage, 
the Council has reminded Lidl that the signs must now come down.  The Council has also indicated that it is 
willing to take enforcement action if necessary. 
 
۩  Copies of the Estate Management Scheme (EMS) documentation  
 
Members will recall that the Council sought to distribute copies of the new EMS documentation.  The 
Society subsequently drew Council officials’ attention to the fact that many people throughout the town had 
never received a copy at all.  In turn, the Council says that where it was certain that there were areas where 
the documentation had not been sent, they had arranged for further copies to be delivered.  They also claim 
that in some cases where fresh documentation has been sent, some residents had complained of receiving 
two sets of papers. 
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The committee thinks that this whole matter has been badly handled and that the company which is 
contracted to make these deliveries is not effectively supervised by Council officials.  We believe that this is 
the second time that the service has been found wanting. 
 
However, the Society now holds copies of the documentation, which members can ask for by contacting any 
committee member. 
 
۩  More interesting bricks 
 
In our newsletter of September 2009 we showed some pictures of bricks that filled in scaffolding points (we 
now learn these are ‘putlogs’) on buildings.  They are a feature of some of the houses in the town as these 
further pictures show: 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

۩ Snow Report 
 
Members may just recall that last winter it snowed.  Despite the forecast, this caught the authorities out 
somewhat as the response to clearing snow in many parts of the Borough appeared to be slow.  The Society 
wrote to the Welwyn Hatfield Times at the time and this prompted a whole series of responses from various 
councillors, a joint letter from the heads responsible for this matter at both County and Borough levels and 
finally, a letter from the Council Leader, Councillor Dean, promising an investigation.  
 
As a result, the Council decided to set up a review panel to consider its preparations and to see if things 
could be improved for the future.  Their report was presented to the Cabinet on 6 June last. 
 
It is difficult for us to know whether the recommendations, if implemented, will result in any real 
improvement.  Even though all the recommendations will help, we do not think that they address two key 
issues.  The first centred on the fact that so much of the work requires excellent cooperation between County 
and Council personnel and we felt that relationships between the two bodies were not good.  We had 
indicated that this probably led to the Borough being placed at the back of the queue to get work done, 
despite councillors from both County and Council strenuously denying that this was a factor. 
 
We note this exchange from the review panel minutes (please bear with us as we take you through the detail 
of some Council minutes as they may just make you smile or wince!): 
 
“Members expressed their disappointment at the non-attendance of an officer from Hertfordshire County 
Council and asked that this be reported back to the officer concerned and to the relevant Director. 
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Members were also disappointed at the responses to the questions that had been posed, as shown below: 
 
Q: What is HCC policy on Grit Bins and what information is held about their locations, supply etc (can we 
see what info is held). 
 
A: All information relating to salt bins can be found via Link below on Herts Direct. 
 
Q: What effort is being made to educate residents about their responsibilities regarding clearing snow 
outside their own property? 
 
A: Following last year’s scrutiny HCC has published guidance for residents regarding self help.” 
 
This continues in the same vein, for example: 
 
“Q: What is the arrangement between HCC and WHBC over clearing snow from pedestrian areas of the 
town centres? 
 
A: HCC have established key contacts with WHDC operational staff and mobilisation requests are made for 
assistance via this link. 
 
Q: Can we see year on year spending on snow clearance and all related activities, salt/grit, spreading, 
manual clearance, equipment etc., etc., since 2005. 
 
A: Information not available at time of response.” 
 
This exchange does not show a close working relationship.  On the contrary, it seems to show a terse 
exchange, even hinting at a frozen and possibly fractured relationship. 
 
Secondly, the Society had also said that the reason for the poor reaction to snow clearing lies in the fact that 
the responsibility for calling on Borough resources falls to the County and, when this is done, the cost is 
then borne by them.  In the meantime, there is little incentive and, most likely, no budget for Borough 
management to take any pro-active action.  This is evidenced in the following extract from the review 
panel’s minutes as follows:  
 
“Q: WHBC (the Borough) seems to see snow clearance on the public highway as a HCC (the County) 
responsibility rather than a joint exercise with HCC for the benefit of our citizens, unlike some other 
districts.  Why is this? 
 
A: Borough Official A - Certainly during the planning phase we did see it as a joint exercise and in fact met 
with Derek Twigg of Herts Highways on 14 December to look jointly at the areas to be cleared.  This 
meeting was cited as good example by Herts Highways and one that could be replicated with other districts. 
 
A: Borough Official B - HCC are the statutory body for road safety.  As the statutory body they needed to 
lead on snow clearance service.” 
 
In the meantime, while residents were unable to get about in their town centre and the rubbish bins could not 
be collected, what were Serco doing?  We found this extract illuminating: 
 
“Q: Could you give a full account of what Serco staff were doing when they couldn’t collect 
refuse/recycling? 
 
A. Serco: Standing by at the depot in case there was an opportunity to deploy later in the day. We used the 
time to carry out some training and meetings.” 
 
These extracts seem to indicate that our original assessment was correct; readers will of course form their 
own conclusions.  To be fair to the Cabinet, it has asked the review panel to report back on issues that have 
been recommended for action but, in the meantime, we think the fundamental problems have not been 
addressed. 
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۩  A message from Bulgaria 
 
We have received an email from a Bulgarian resident who is trying to locate a Paul Olive from the town.  If 
anyone should know of this person, would they please contact the newsletter coordinator. 
 
۩ Re-pointing of brickwork…. 
 
Following our last newsletter on the subject of re-pointing of brickwork, a number of residents have told us 
about this example on the Council’s own offices: 
 

 
 

Is any comment necessary? 
 

۩ Library gems and other paraphernalia…a member writes 
 
Thumbing through the assorted booklets and reports gathering dust in the reference section of the Campus 
West Library is always illuminating.  The obscure facts and old fashioned language contained within them 
paints a picture of the town in earlier days.  In this our 90th anniversary year, I thought it an opportune 
moment to bring some selected highlights to the readers’ attention.  For example, the Citizens’ Handbook of 
1946 tells us that the lodgings at Handside Farm House have 30 bedrooms; single only, of course, but with 
the shared benefit of a games room and constant hot water.  Then there is the Halifax in Howardsgate, which 
apparently offers ‘liberal advances with a prompt and personal service’ – an innocent enough claim that 
would likely be ridiculed today.  The days of liberal advances certainly seem to be over.  
 
The Citizens’ Handbook also informs on the duties of the council, and how much more they had to do back 
then: “The council attends to the water supply, maintains roads and verges and the sewage system, a 
proportion of the playing fields, scavenging, and other similar duties…most important of all at the present 
time it builds a large number of weekly-rented houses”.  Phew….and imagine having the job title of 
scavenger - no pretensions there.  Perhaps today the job would be called ‘back of house detritus manager’ or 
other such inflated title. 
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The report ‘Life and Work in Welwyn Garden City’ by J. Tyerwhitt from 1939 is a mine of facts and 
statistics collected after a survey of businesses and households was undertaken.  The results create a vivid 
picture of the social landscape at a time of great upheaval and inequality.  The report notes that the leading  
 
complaint by residents was the price of food, followed by a request for more shops.  The wider complaint 
being that the cost of living was too high because of the monopoly on shops and housing by the 
development company.  Half the people surveyed asked for a Woolworths to be built, and a third of those 
surveyed asked for a Marks & Spencer.  Although both came to the town in later years, they never co-
existed.  The survey made a comparison with the price of foodstuffs in Bristol and found Welwyn Garden 
City food prices to be 7% more expensive. 
 
On poverty the survey finds that 26% of families are living below the ‘sufficiency’ level, which is calculated 
very similarly to the ‘child poverty’ median used today.  That figure is currently 16% in Welwyn Hatfield; 
lower than the national average, but still far higher than we would like in 2010. 
 
When asked about the entertainments on offer in the town, many people had asked for a second cinema.  
Plans were afoot to build one on the east side as the town’s population was now 15,000.  Nationally there 
was a cinema for every 8,500 people at the time.  Going by that rule of thumb we would be enjoying just 
under six cinemas in the town with today’s population figure.  There was also a high demand for swimming 
baths, even though they already existed at Stanborough but apparently many residents were unaware of 
them!  Curiously, the report also notes the “absence of any demand from the Welsh or Scots for swimming 
baths”.  Why the author felt the need to make this sleight on our Celtic cousins perhaps reflects more on 
middle-class sentiment at the time, than on actual facts. 
 
The survey also reports that 20% of adults attend some sort of club, and that clubs “played an infinitely 
larger part in the lives of the better-to-do”.  Sadly though, the common refrain of today, “there is nothing for 
the young people to do” was also aired.  It seems it was ever thus.  A “youth problem” is mentioned, which 
it says is unlikely to disappear by itself. 

 
۩  Welwyn Garden City Society Executive Committee 
  

Annoné Butler 01707 325882 annone.butler@btinternet.com 
annone.butler@dwp.gsi.gov.uk 

Malcolm Cowan 01707 324723 malcolm.cowan@virgin.net 
Gerry Crux 01707 323352 briangerrycrux@hotmail.co.uk 
Will Davis 01707 690841 wpd_davis@hotmail.com 
Malcolm Day 01707 896688 welwyn.days@ntlworld.com 
Dennis Lewis 01707 324048 dennis.lewis@tiscali.co.uk 
John Marks 01707 690176 john.marks2@ntlworld.com 
Kay Mason 01707 335633 kaymason44@hotmail.co.uk 
Kate McQuillen 01707 371215 knafzger@hotmail.com 
Shaun O’Reilly 01707 324272 shaun.oreilly@talktalk.net 
Sonia Sanson 01707 335999 Sonia.Sanson@cps.gsi.gov.uk 

 
۩  Once again, we would very much like to hear any thoughts you might have on Welwyn Garden City, past 
or present, positive or negative.  If anything comes to mind, do please contact the newsletter coordinator 
who will pass them on to the appropriate committee member.  We are not always aware of what you might 
consider to be a useful insight into some important aspect of our town, so any interaction would be a good 
thing.  Please feel free to either email me on sheila.oreilly@talktalk.net or telephone me on 01707 324272. 


