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Dear member 
 
In our last newsletter, we indicated that we hoped we would have some better news to report on the leaf clearing in 
the town, as we have a new councillor in charge of the environment portfolio.  Sadly, we do not think there has 
been much improvement and we detail the current state of play later in this newsletter. 
  

 

 
Coronation Fountain 

 
۩  Heritage Open Days 
 
The Society is once again organising Heritage Open Days in Welwyn Garden City this year; the event will be on 
September 13 and 14.  This is coordinated through the Civic Trust and is part of a national event.  Welwyn Garden 
City is known nationally for the number of private homes that open, and anyone interested in opening their doors 
would be most welcome.  At previous events, home owners have said how much they enjoyed having visitors who 
appreciate their home.  They also get a sneak preview of other homes that open, via a private tour on the Friday 
evening prior to the opening dates. 
  
We also need volunteers on the Saturday and Sunday to help at our information desk in the Howard Centre.  
Malcolm Cowan and Lisa Grenfell will be organising the weekend and anyone interested in taking part should 
contact one of them or the Secretary, Shaun O'Reilly. 
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۩  Property developers 
 
Members of the Society need to be aware that property developers have been approaching house owners in the 
Conservation Area of Welwyn Garden City.  These property developers have been seeking to buy larger houses 
with the intention of demolishing them.  They would then apply to Welwyn Hatfield Borough Council for planning 
permission to build either a block of flats or several houses on the site. 
 
The Society should expect some demolition of property in the future but this will be mainly due to the condition of 
the houses involved.  Unfortunately, early houses were built by unskilled labour and with inferior materials due to 
the proximity of the First World War.  However, if this situation occurs then the Society will expect any 
replacement house to be of a design that complements existing properties and the street scene in which it is located. 
 
If members are approached by a property developer directly, or are aware of any of their neighbours being 
approached, would they please ensure that the Secretary of the Society is informed?  If members and residents wish 
to retain our town of Welwyn Garden City with its current attractive street scenes, then these speculators must be 
seen off. 
 
The point here is that there are many other areas of the country in which property developers can take an interest 
but the residents of this town need to protect, in their lifetime, something that is very special and unique for later 
generations to enjoy. 
 
۩  The great deluge in Welwyn Garden City 
  
It was, I think, Tuesday 23 July 1996.  It had been dry for the last three months, with scarcely a drop of rain and we 
were thinking it was going to be a repeat of 1977, when there was no rain from the end of March to the beginning 
of October.  Only by constant daily watering could we keep the garden looking even a little green.  With the sun 
shining daily out of a clear blue sky, most of the lawn had dried up to a pale brown colour.  Occasionally, during 
the last two weeks or so there had been clouds gathering but always they rolled away past us into the distance, and 
later we heard loud peals of thunder and saw lightning flashes from heavy storms afar off.  There had been several 
such thunderstorms around us that day. 
  
In the late afternoon, about half past five, we were watching a heavy bank of black clouds, slowly nearing.  "Here 
are some more on their way to the next parish," said I.  But it was my wife's remark that was really responsible for 
what followed.  "Yes, Welwyn Garden City is the dust bowl of England."  It became very dark and very soon after 
she had uttered this prophecy, a large splash of water, perhaps three to four inches across, appeared almost at my 
feet as I was walking across the terrace. 
  
A few really huge drops of rain splashed down, widely scattered.  Gradually, they increased and we were beginning 
to think it was our turn for a brief soaking at last.  We did not notice the flash of lightning and were taken by 
surprise by a deafening clap of thunder, like the crack of doom.  Then it began to rain in earnest; a steady, heavy 
downpour, soon becoming a deluge.  It was like a curtain of water all around us, creating a mist of droplets and 
spray as it bounced off every surface.  Above the din of the drumming and splashing you could just about hear 
yourself speak.  Soon the ground was a shallow lake, a river of water running down the drive, swamping the garage 
floor.  Branches bent under the weight of the rain.  On the flat roof of the garage the water was an inch or more 
deep, cascading over the end like a miniature Niagara Falls, leaping over the gutter in a torrent, carrying the gravel 
along in its path.  For about an hour it continued, and then slackened almost to a halt for a brief interlude, before 
rising again to a still greater intensity until, after about another half an hour, it stopped almost as suddenly as it had 
begun.  Strangely, throughout the whole storm there was no more thunder or lightning. 
  
Very soon the sky cleared and the sun returned, brilliantly, raising a mist which formed little white cloudlets just 
above the ground.  Slowly they rose, soon evaporating and disappearing a few inches higher.  In ones and twos the 
birds began to sing as if dawn was breaking. 
  
Our neighbour told us that his rain gauge had overflowed, indicating at least five inches of rain.  Another neighbour 
on the other side of the close estimated from various vessels something like four to six inches.  From the levels in a 
number of containers which had been standing on our terrace I arrived at a similar number.  The national news 
mentioned a heavy downpour in Welwyn Garden City but did not give an estimate.  Likewise, the local press that 
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week gave only a brief account.  It seems that we had experienced a very unusual, highly localised occurrence, a 
meteorological freak.  It was as if a single, very large, cloud had come to rest over Dognell Green and dropped its 
contents on us.  One could imagine two enormous clouds moving directly towards each other, identical in size and 
speed, colliding and coming to rest above us, producing a huge shock as their electrical charges met and 
neutralised. 
  
The garden, of course, was quite saturated and we did little or no watering for the rest of the year.  The lawn and 
most of the plants, heavily battered, revived remarkably quickly.  Dognell Green is on a hill and once the gutters 
are full there is nothing to stop the rainwater pouring over the curbs and down the drives.  Since then we have made 
sure that the curbs are of a sensible height! 
 
[Submitted by Mrs Pamela Ridley] 
  
۩  Chishirodai or Welwyn Garden Village 
 
Newsletter readers will recall that over the past two years we have built a relationship with the developer of a small 
estate near Tokyo in Japan, which is based on the concept of Welwyn Garden City.  
 
The Society was instrumental in arranging for the commissioning of a painting by a local artist here that the 
developer could install in its community hall.  This has now been done and we show it below. 
 

 
 

Members who wonder quite where this view is should bear in mind that the painting was at the request of the 
Japanese and is a stylised vision of a close in the town. 
 
 ۩  The new Children’s Centres in the town  
 
Children’s Centres are places in the community that offer integrated services for 0-4 year olds and their families.  
Some offer on site childcare, whilst all link to local providers of early years’ education and health services, as well 
as promoting access to wider community support such as adult learning, parent information and Jobcentre Plus. 
 
As part of a nationwide government strategy Welwyn Garden City will ultimately be served by five Children’s 
Centres, each providing services for an approximately 800 strong child community.  Three of these are already in 
existence: Applecroft Children’s Centre, Creswick Children’s Centre (both based in the schools of the same name) 
and Oak Tree Children’s Centre, which is situated in Ludwick Nursery School. 
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Each centre has a manager or coordinator responsible for consulting the community to assess its needs and the  
subsequent development and delivery of services.  There are many things already going on at each centre, including 
drop in sessions and information events.  Now is the time to have your say about what else might be offered and 
how the centres could develop.  
 
If you want more information please contact Anne Peck (Children’s Centre Manager, at Applecroft School on 
01707 323758 or email her at anne.peck@applecroft.herts.sch.uk). 
 
۩  Early Days in Handside Lane (continued) 
 
My dad was busy in the garden, when he had time, tidying up after the winter and preparing for the season ahead.  
Most of our neighbours were keen gardeners and as there were allotments left over from the war years along the 
back of the gardens, vegetables were very popular.  I was a bit too young to be of much help, but I did try to do my 
bit, and as bonfires seemed to be quite a favourite with my dad, this added to my interest. 
 
Soon the blossom was out and spring had arrived in Handside. The army of local authority gardeners was soon to 
be seen cutting and edging the grass verges with meticulous care.  They were always about, making sure everything 
looked neat and tidy.  Some of the residents would follow the milkman’s horse and cart, collecting any manure that 
‘Jim’, the horse, regularly left behind; this was, of course, for garden use and most swore by it.  On Saturday 
mornings I used to help deliver the milk in our locality.  Jim knew his way so well that he would often move the 
cart along to the next stopping point without being told.  He was a lovely old horse and seemed to carry out his 
work for years, until motorised floats became a familiar sight.   
 
One member of our gang lived in The Old Drive and although he was younger and smaller than the rest of us, he 
became a real friend.  He used to get bullied quite a bit, and his mum would often come out onto the green and tell 
us off for picking on him.  He was a feisty boy and despite having extremely strict parents, managed to join in most 
of our games and pranks.  He would often come out to play, eating a dried banana and, as I had never seen one 
before, I always declined his offer of a taste; they looked absolutely revolting.  I can remember that he had a 
Saturday chore, cleaning out their chicken coop. What a job that was.  They had several birds, so the smell was 
almost overpowering, poor soul. 
 
With the seasons following true to form, soon the ‘seat’ was in use and the gang was once again ready for the 
warmer weather to come.  There were so many things to do: bike rides, fishing in the river Lea with jam jars, 
making camps in Sherrards Wood, playing numerous ball games; it was just one happy time, for us all. 
 
Our parents used to beaver away in their gardens and in the case of my dad, he could often be found in a deckchair, 
with a neighbour, smoking their pipes and enjoying the cricket matches regularly played on Handside playing field 
on most Sundays.  They loved it.  The neighbour in question used to grow his own tobacco and there would always 
be bunches of dried tobacco leaves hanging in their passageway awaiting the next step of preparation, for making a 
rather foul smelling smoking mixture.  He would probably be arrested these days! 
 
There were many events held on Handside Playing Field, but by far the most popular was Murphy Radio Sports 
Day.  It would take at least a week of great activity to set up the marquees, mark out a running track and there was 
always a Fun Fair tucked away in the northeast corner of the field.  The temptation was too great for a bunch of 
seven to nine year olds.  Out through the gate at the bottom of my garden we would sneak and as quietly as 
possible, climb onto a marquee and slide down the canvas trying not to fall off the edge.  Unfortunately, there was 
always someone with a long pole who, when he spotted us, would prod the canvas from inside the marquee quite 
hard, to attempt to stop our fun.  It became a game of cat and mouse as some of us would pretend to get onto a tent, 
luring the man towards us, while the rest of the gang would then climb onto another one and enjoy themselves. 
 
When the day arrived, there were hundreds of people on the field.  There were many attractions, flowers and 
vegetables show, children’s fancy dress, a beer tent, many corporate stands, athletics on the track, sometimes even 
cycle racing and there would always be a special attraction.  The most impressive one I can recall was the “Cossack 
Horsemen”.  Dressed in traditional Cossack costume, they would perform amazing horsemanship tricks and the 
finale was jumping through a large blazing ring of fire; we were spellbound. 
The Fun Fair was great with its lights and noisy music, although our parents strongly discouraged us to go 
anywhere near it, or the people who ran it.  Candy floss, ice creams and fizzy pop were the order of the day, if our 
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meagre pocket money could last out.  It seemed to have a village fête atmosphere, although on a much larger scale 
and it certainly was the highlight of our year.  On the Sunday morning after the event, two of us would roam around 
the now empty field, looking for any money that people had dropped and any other items of interest.  It was always 
surprising how many coins we found, pennies, threepenny bits, sixpences and even the odd half-crown.  It was a 
really good treasure hunt and the proceeds kept us in sweets for quite a while. 
 
Camping out in our gardens was also a past time that some of us enjoyed.  My tom boy next door neighbour and 
her special friend from the Elmwood would often camp out.  I would also make up a home made tent and, with a 
new friend from Handside Lane, we would also enjoy the delights of torch lit “midnight feasts”, meanwhile trying 
to scare the two girls next door, usually to no avail.  We would often share our feast and tell ghost stories. 
 
So many memories keep flooding back as I write this article, but I am afraid they will have to wait until another 
time, as I fear I have taken up too much space already. 
 
If anyone wishes to contact Richard Bailey about anything at all to do with the above anecdotes, please feel free to 
email him on rb.11@hotmail.com. 
 
۩  Bollards and lamp stands 
 
Observant residents may have noticed that the town has many different types of bollards.  This appears to have 
happened because there was no policy in place that the Borough or County Council officials could work to.   
 
The matter was taken up with both Councils and the Society, at the Borough’s request, undertook a survey that 
identified 24 different types of bollards across the town.  Since the survey was completed we have subsequently 
discovered a further different one, taking the total up to 25.  We are hopeful that this survey will result in a policy 
approach that is coherent for the longer term rather than, as it seems is now the case, one that depends on what an 
operative had on his lorry on the day the work began! 
 

 
College Way 

 
Mill Green Road

 
A similar situation prevails in relation to lamp stands.  A survey of the town is now being undertaken by the 
Borough to ascertain quite what different types of lamp stands there are.  We are hopeful that this will result in a 
further policy that ensures that new lamp stands match a coherent replacement pattern for the town.  We will keep 
members informed of progress. 
 
۩  Dear Sir – a letter from a reader 
 
I read with interest and considerable amusement the passage regarding what the Lord said unto Noah on page 8 of 
the October newsletter.  However, surely there is a contradiction here?  The moral of the piece is that 
overregulation is bad and that this is what is happening in Britain.  Yet most of the work of the Welwyn Garden 
City Society campaigns for tighter regulation and control of Welwyn Garden City, using the self-same statutory 
and regulatory instruments referred to in the text: tree preservation orders, planning consent, careful study, and 
prevention of inappropriate development... we could go on! 
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Now then: we could have a deregulated country, but then we would have an urban street scene in which anyone 
could build or demolish anything.  It would be a free-for-all in which historic buildings could be bashed down any 
time if a developer fancied it. 
 
Look at modern China and the loss of the historic residential Hutongs of Beijing if you want to see this in full flood 
- or our own history when the unregulated Victorians demolished thousands of Medieval and Georgian buildings 
that would today be regarded as treasures with considerable property value. 
 
So here is a puzzle.  Does the Society want closer control, or deregulation?  Or is our kindly editor just twisting 
readers' tails and making the newsletter into a good read?  It's easy fun to bash the authorities - and of course they 
are not perfect - but what would we put in place instead?  We cannot have it both ways.  Control, unless in a 
totalitarian state, involves sometimes clunky bureaucracy, slow consultation, delay and some mistakes, but it can 
save the worst from happening.  Perhaps the deeper moral of the story is: be careful what you wish for! 
 
Editor’s note:  All the Society wants is an effective Management Scheme, well designed buildings or alterations to 
buildings and a well cared for environment…and why not? 
 
۩  Parking on pavements and verges 
 
We are pushing for the various statutory authorities to get their act together on parking on pavements in the town.  
Why? Because it leads to the pavements cracking and breaking up!  
  
In particular, we are trying to get the Borough to take an interest in getting people to stop parking on pavements 
(notably lorries and cash in transit vehicles), as these cause the real damage to pavements.  It is a perennial problem 
but our impression is essentially that the Borough appears none too fussed because it is the County Council that 
picks up the bill for repairs.  Unfortunately, it is still us, the tax payer, who has to ultimately fork out for repairs.   
  
In addition, the actual ‘enforcer’ for parking is a neighbouring authority that is contracted to our Borough to 
provide parking attendants, but that neighbouring Borough’s senior staff do not appear to have visited the area and 
seem oblivious to the fact that all the banks and shops in town have service areas to the rear which ought to be 
used.  The town was designed this way in the first place.  Parking attendants are authorised to control parking 
offences on the roadway but this does not extend to parking on pavements.  Surreal really, but it is the law of the 
land. 
  
We have informed the cash in transit company that there are service areas they should use and they have agreed to 
do this if the banks agree.  We know that the latter would rather we quietly go away, as they barely have staff to 
answer letters let alone open back doors for access.  However, we press on.  We have also challenged the ostensible 
reason originally advanced as to why cash deliveries are made to the front doors, which require parking on 
pavements and the answer came back: safety to their staff!  We have countered this by stating that delivering cash 
to their front doors places the general public at more risk and that the public has never been consulted on the 
matter.  Furthermore, the advent of CCTV now makes the rear delivery a perfectly feasible and safe option. 
  
We believe the Borough is content for the status quo to remain and it seems oblivious to the possible powers they 
could use under the Traffic Management Act 2004.  Currently, they have no wish to take action, stating that the 
only practical and legal ‘enforcer’ for not parking on pavements is the police department and, needless to say, 
policemen are far too busy catching criminals or filling in forms….we are not certain which. 
 
This Act would also enable the Borough to regain authority over parking on pavements and on verges which, up to 
now, they have had little success with, bearing in mind that until the law changes they would have to summon 
witnesses, etc to get a conviction.  So, you see the picture: there is an issue that we, the taxpayer have to pay for, 
but it is difficult to cut through the bureaucracy to get action implemented.  The Traffic Management 2004 Act 
offers hope, as it enables local authorities to regain control over pavement parking and on verges.  Unfortunately, 
the key date for implementing the section on parking is still unknown.  It was last stated to be “early 2008” and we 
have now asked Grant Shapps to see if he can find out. 
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۩  Tree removal 
 
Some residents have asked about the removal of trees in Russellcroft Road and Barleycroft Road.  We have 
received the following reply from Claire Lilley who looks after the trees in the Borough and I quote: 
 
“You have asked me to give an explanation for the removal of trees in Russellcroft Road and Barleycroft Road.  
They were removed for different reasons so I will explain them separately. 
 
The trees on the corner of Russellcroft Road and Valley Road have been subject to subsidence claims over the past 
few years.  We removed one in 2004, then a further one at the beginning of 2007 due to proven subsidence cases.  
The two to the front of number 26 were then implicated in subsidence around the same time and the decision was 
taken at the end of last year to remove these two based on the evidence supplied.  The remaining two trees that 
were then removed were done to reduce our future liability with these trees.  Obviously if one of our trees causes 
damage, then we can be held liable for the repair costs involved although we negotiate the claims down if we act 
quickly, show other reasons that may have contributed to damage etc.  If however there is a known problem in the 
area, such as here, and we don't act, then we can be held more financially responsible.  These cases are expensive, 
repair bills can be tens of thousands if trees aren't removed and the solicitor fees on top of that can be into six 
figures.  We will defend trees that are implicated until such evidence is supplied that we would be held liable in a 
court of law, and then we have to make the difficult decision to remove the tree or face the costs.  On some trees it 
may be appropriate to pay the costs involved, if they are landmark features etc.  However these trees were not in 
great condition and were dying back quite badly, one tree was infected with Ustulina dioica at the base which 
renders the tree unsafe as well.  Therefore I felt that the most appropriate course of action was to remove these trees 
to minimise our risk as so as to enable new planting, in a new set along the verge, rather than the back verge where 
they were planted.  Obviously the species planted will be a smaller, less vigorous variety but one that will still 
make a statement on the corner.  This replanting will happen next winter. 
 

 

 
As for Barleycroft Road, the trees that were removed 
were three Cherry trees and one Norway Maple that 
were all suffering from really poor health.  If any of 
your members had seen these trees in the summer 
they would have noted their deteriorating condition 
that has worsened over the past few years.  These 
trees were also reported by two of our local tree 
wardens as being in poor health so non professionals 
would have noted that something was wrong.  I do 
hope to do some more replanting along here next 
winter and we did quite a bit at the Parkway end last 
year and these are really thriving.  Unfortunately as 
you will know, trees don't live for ever and especially 
where we have trees of a similar age, planted at a 
similar time, it does sometimes mean that more than 
one will fail at the same time, making the effect more 
dramatic. 
 
The trees did have yellow notices pinned to them, 
although sometimes these don't last the day as for 
whatever reason, people remove them.  The local  
councillors were all informed prior to these works 
taking place.

 
More publicity and members are always welcome for the Tree Warden Scheme.  The group is simply a collection 
of interested amateurs with a range of knowledge and available time and input can be anything from noticing a 
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dead tree while walking the dog or organising a street party to celebrate new trees being planted.  It really can be 
whatever the public want it to be. 
  
If your members are interested then they can call our central office number on 01707 357329 or email me with their 
details and we can take it from there.  We meet about 6 times a year for training sessions and trips out and issue 
twice yearly newsletters as well.” 
 
You will see from the photographs on the previous page that some of these trees have been felled leaving quite a 
stump, whereas others have been cut right down.  We have asked for an explanation but the reply will have to go 
into the next newsletter. 
 
۩  This winter’s leaf clearing  
 
Members will recall that last year we raised the issue of leaf clearing with the Borough, as members had reported to 
us that they felt the service had substantially deteriorated.  Your committee formed the view that the supervisory 
mechanism for the performance of the contract was faulty. 
 
We regret to say that, despite some improvements this winter, there is still a lot to be desired in the execution of 
this contract.  This year we have highlighted the state of some of the entrance routes to the town that, in our view, 
give the impression to those coming here that the place is not being properly cared for.  In particular, we have 
highlighted Digswell Road and Stanborough Green as entrances to the town in need of better attention. 
 
The matter is being pursued with Councillor Berry who is now in charge of the environment portfolio.  
 
۩  Supermarkets and the town 
 
Residents will be aware that Waitrose recently obtained approval for developments of its site and work is to begin 
there very shortly. 
 
In addition, residents will recall that Sainsbury’s has gone back to the drawing board in relation to its supermarket 
site following the acquisition of a lot more land as far back as Howardsgate.  We understand that revised proposals 
have been discussed informally with the Borough Council but, as yet, no new planning application has been 
submitted.  The Society has been in touch with the company. 
  
However, the Welwyn & Hatfield Times carries the news that Tesco has now bought the bulk of the Broadwater 
site and one would have thought that naturally they would wish to place a further supermarket on that site.  At 
present, no part of that site is zoned for retail development; but the Society has heard that possible new methods of 
calculating the retail space that a town should have in its future plan may mean that some part of the Broadwater 
site may after all have to be devoted to retail space.  This change in calculation approach has not been confirmed 
and has not been substantiated. 
 
However, we are of the view that the Broadwater site development plans as envisaged by the Borough are likely to 
be the source of some discussion and that this whole issue is likely to run and run….for some while yet.  It is a 
massive site and is much larger than the Howardsgate site for example.  It will be vital that it is planned and 
executed carefully. 
 
In the meantime, the Committee has agreed that it is appropriate to contact Tesco to find out if they have firm plans 
in mind.  The Society comes at it from the standpoint that whatever is undertaken on the Broadwater site needs to 
be done so that it enhances the town overall and does not draw life away from the existing town centre.  Older 
residents will recall the state of the town centre some twenty-five years ago and no one wants to see the return to 
the sorry state it was in then. 
 
۩  We would very much like to hear any thoughts you might have on Welwyn Garden City, past or present, 
positive or negative.  If anything comes to mind, do please contact the newsletter co-coordinator or, indeed, any 
committee member.  We are not always aware of what you might consider to be a useful insight into some 
important aspect of our town, so any interaction would be a good thing.  Please feel free to either email me on 
sheila.oreilly@talktalk.net or telephone me on 01707 324272. 


