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WELWYN GARDEN CITY SOCIETY 
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September 2009 
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Dear Member 
 
The committee has learned a lot about the way things “happen” in the Borough, as it has sought to monitor the 
disaster of the trees in Stanborough Park.  The concern now moves to the trees in Parkway.  Both this and those in 
Stanborough Park and other things are covered in this edition.  Enjoy the read! 
 
 
۩   Moneyhole Park 
 
Moneyhole Park (off Sylvan Way in Panshanger) is one of the town’s hidden treasures.  Many residents will simply 
not have heard if it.  Part of the problem is that it has never really been promoted or publicised.  It is just another 
park managed by Finesse Leisure that we hear about from time to time and, regrettably, not always in a positive 
light.  Although Moneyhole is a large park used throughout much of the year for football, where there are a number 
of pitches, its secret lies in the walk around its perimeter.  
 

 

For most of the year, this perimeter hides a beautiful, 
tree covered walk for the whole of its length.  
Muntjac deer and a variety of woodland birds can 
often be seen.  It is truly magnificent and it is a pity 
that the Council has failed to highlight its canopied 
appeal.  In recent months, local volunteers have 
cleaned up and developed this walk, having secured 
assistance from Lafarge, the Council and others to 
ensure that the route around the perimeter is 
improved for walkers.  One has to ask why it has 
taken locals to prompt action when these things 
should automatically be done. 
 
So one thing that members should do before the 
leaves fall off the trees this autumn is to walk around 
Moneyhole Park.  With a bit of clever navigation you 
can even drop off half way through your walk for a 
cup of something warm, as there is a café at the 
Panshanger Aerodrome with aircraft parked very 
close by – a very different scene. 
 
The woods are identified in the Hertfordshire Habitat 
Survey as an ancient woodland and wildlife site and, 
finally, for the technically minded, the OS grid 
reference for the park is TL267126. 

  
۩  The Borough’s Core Strategy 
 
Members may like to know that the Society submitted a paper to the Borough Council in connection with the 
preparation of the Borough’s Core Strategy.  This is a document that the Borough Council has to prepare in 
accordance with instructions from Whitehall (ie the East of England Plan) but which is up in the air to the extent 
that Hertfordshire County Council has successfully challenged it in the High Court, which found that the 
Government had failed to properly take account of infrastructure issues like water, roads, etc so plans for housing 
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in the area did not make a lot of sense.  For those who are minded to better understand what we have said, they 
could look at: 
 
http://consult.welhat.gov.uk/common/search/advanced_search.jsp?id=12435&sortMode=response_date&lookingFo
r=representations&tab=list  (http://tinyurl.com/nsu9nm) 
 
However, even to computer buffs, the information recorded there is less than enlightening and we shall have to 
pursue matters as soon as the Government’s response to the High Court decision becomes clearer. 
  
۩  A new website for your memories of Welwyn Garden City 
 
What would you like to tell people about living and working in Welwyn Garden City? Perhaps you are part of a 
family who originally settled here when the town was being built. 
 
Hertfordshire Archives and Local Studies (HALS) and a team of volunteers are developing a website for collecting 
pictures, memories and research about Welwyn Garden City.  The website is fully interactive: anybody can 
contribute material and comments, which will be moderated to ensure that nothing offensive or illegal is published.  
All types of pictures, memories and research are welcome.  Schools are encouraged to contribute: the site is an 
excellent place to showcase any project based on the locality, which could include art, creative writing and 
geography projects as well as local history. 
 
The website is still under development, but you can view it at www.hertsmemories.org.uk/ourwelwyngardencity 
(http://tinyurl.com/kw36mk) using the username hertsmemories and the password hertfordshire.  HALS staff will 
be happy to demonstrate the website to any interested groups free of charge.  For further information, please 
contact Daphne Knott either by phone on 0300 1234049 or by email to daphne.knott@hertscc.gov.uk. 
 
۩  The clock in Hardings 
 
The clock in Hardings has not worked for some time.  
 
A resident complained and we took the matter up with the Council.  After just one reminder, the clock was put back 
in working order.  Our complainant, who is now quite happy said, “Two chaps came and mended it”.  A timely 
success you might think! 
 
۩  Lidl signs at Moors Walk, Panshanger… 
 
Members may have followed the saga of the Lidl signs at Moors Walk in Panshanger.  They will recall that these 
signs were quite out of keeping with a garden city and we drew the matter to the attention of English Heritage 
which was extremely supportive of our point of view.  Subsequently, the Council accepted this view and has agreed 
to oppose the renewal of these signs when they fall for renewal in August next year. 
 
In the meantime, residents living nearby have been irritated by the signs remaining on through the night hours, 
despite an undertaking from Lidl that someone would turn them off.  This again required a letter to be written to 
Lidl drawing the matter to its attention but, regrettably, this supermarket chain rarely even acknowledges any 
correspondence, and so we are obliged to ensure that our letters go by recorded delivery.  This may sound like 
overkill but we don’t suppose that the renewal of its sign application will be a walkover next year.  At least we will 
be able to demonstrate how this supermarket interacts with its local community, if we have to. 
 
Neither local nor regional Lidl management seemed aware that its signs were lit overnight and residents had to 
keep up the pressure to rectify the situation.  Regrettably, neither the council planning department nor local 
councillors showed any interest in taking up the issue on their behalf.  It appears that leaving the signs on all night 
was not intentional, but it took many months of badgering, and many false dawns, before this simple matter was 
resolved by Lidl.   
 
Its Enfield based contractors, you may well have guessed, are the only people permitted to deal with the signs, and 
no one had told them.  In this age of so called super efficiency, we do not appear to have solved the mechanics of 
straight forward organisation and simple communication.  On the other hand, what was wrong with a simple timer 
that the local manager “managed”…hey ho! 
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۩  Interesting bricks 
 
This town is built of brick but too often we take them for granted.  Dotted around the place there are some that are 
just a little bit different.  In fact, we suspect that you will find them surprisingly different.  We imagine there are 
many others and we would ask members to let us have digital photographs of any that they know about and we will 
see if we can run another article in the next newsletter on the same subject.  If any member does not have a digital 
camera, just let a committee member know and we will come along and record your contribution for posterity. 

 
 

 
 

 
 

  

۩  …and the Broadwater Road development 
 
As our Vice Chairman, Malcolm Day, has said in correspondence to the Welwyn & Hatfield Times, the future of 
towns is more important than the sole well being of large multi nationals who choose to operate within them.  We 
publish in full our current position in relation to Tesco’s proposed development on Broadwater Road.  Much of this 
letter has already appeared in the Welwyn & Hatfield Times but we do think the matters it covers are so very 
important that we are setting it out in full for those who have been away or have not seen it.  This version is the one 
that we sent and does not bear the scars of the sub editor’s pencil: 
 
“Dear Sir 
 
The redevelopment of the Broadwater site is the single most important development facing the town since it was 
first developed.  It has the potential to either enhance it tremendously or it can catastrophically impact the existing 
town centre.   

 
We already have one town centre in this Borough that requires redevelopment – thanks in part to dubious local 
redevelopment close by.  We have other town centres to the north of us that are also suffering for similar reasons 
and the whole Borough has been hugely damaged by improper behaviour some years ago with the Galleria 
development.  So it is incumbent on all residents to ensure that our local authority gets it right this time. 
 
The existing town centre is absolutely central to the future of this town and, whatever else happens on the 
Broadwater site, it is essential this centre is enhanced.  Over the past thirty years we have seen its steady progress 
but already we can see the impact the recession is having on it in terms of more empty shops.  It is already a fragile 
thing that has no need to be knocked any more.  Just look at it closely and there are worrying signs of neglect. 

 
We have voiced our concern directly to Tesco about the campaign it seems to be mounting.  This was apparent at 
its recent stand at the Kaleidoscope festival, and again in the leaflet they have dropped through letterboxes in 
recent weeks.  Both suggest their plans WILL happen and we are being asked for our support: “I am in favour of 
transforming Broadwater Road…YES or NO?” 
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We believe that this is misleading, premature and grossly oversimplifies the issues we face.  It does not give a good 
impression of Tesco or about the manner in which it does business.  If there is to be a campaign, it should be made 
clear by Tesco that it needs input to its proposals so that it, in turn, can seek to “persuade” the Borough Council to 
change its mind about what may be permitted on the site and to agree to them; currently no retail has been zoned 
in the area. Its plans need to be shown in full and be made explicit so that residents can judge the overall impact 
from its proposals.  We are miles from this! 
 
We all know that their entire proposition centres round a new Tesco store.  We want more information about this - 
from its full size to what it will sell.  These are material issues for the town and for existing businesses within the 
town centre.  The approach taken by Tesco so far has treated its new store like “the elephant in the room”.  From 
its point of view, it is key to its proposals whereas to residents, it could well result in damage to an existing town 
centre.  So the argument put to residents, for example, of 500 more jobs in the town is pretty meaningless if this, in 
turn, results in the loss of the same number of jobs elsewhere in the town as competing shops close down or leave 
the place.  
  
We have stressed to Tesco the need to ensure that any redevelopment of the Broadwater site must enhance the 
existing town centre.  Much depends on how the existing bridging across the railway line and the ticket office can 
be effectively modified so the two halves of the town could be brought together.  Its plans continue to be silent on 
this and, until these are made explicit, it is hardly moving the debate forward by asking the residents…again…if 
they want “leisure, entertainment and jobs for local people?”  This is all apple pie as most people  
want these!  But we want more information before we can form an opinion as to whether there will be a 
disproportionate cost elsewhere.   
 
Broadwater is not zoned for retail space or, continuing with our elephant theme, Tesco has been told "sorry no 
elephants here" but they still have one sitting in the corner until such time that they have convinced everyone that 
elephants are just what we all want, and every town should have one.  Residents deserve better! 
 
Town centre developments are not solely about economic growth and greater dominance by multinationals.  They 
are about improving social amenities and strengthening communities as well.  Tesco has offered proposals which 
may accomplish this, but they could amount to little if its big new shop sucks the life and viability out of the town 
centre first. 
 
Finally, some of your readers may well wonder that this Society has not adopted an “anti Tesco” stance right from 
the outset.  However, we think we need to understand what is proposed first before we can decide whether it would 
be in the interests of the town or not. 
 
Yours sincerely 
Malcolm Day 
Vice Chairman 
Welwyn Garden City Society” 
 
As members know, this development is the single most important challenge facing the town.  It is far from clear 
what is being proposed since none of the proposals have yet crystallised; they remain just ideas.  The most 
important issue as far as the Society is concerned is the linkage between any new development and the existing 
town centre.  The Society committee members are flatly opposed to any redevelopment that has the effect of 
building a rival town centre on the other side of the railway but is seeking to better understand how the two sides of 
the town can be better linked, such that any development is supportive of the existing town centre. 
 
We continue to make our views known to Tesco at every opportunity. 
 
۩  On Stanborough trees and on trees in the Garden City generally 
 
By the time this newsletter is sent out, the final decision on the replacement of trees in the car parks in Stanborough 
Park will be known.  The recommendation from the Task & Finish Working Party (technical name for a working 
party set up by the Council to look at the matter) was clear enough as the table overleaf sets out.   
 
This response was described as “phenomenal” by the Council.  We are uncertain why, but the Council seems to 
have been surprised that local people should take such an interest in environmental matters.  We are hopeful that in 
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future they do take a more participatory approach to the way in which they choose to manage our landscape:  it is 
actually OURS! 
 
Our view is that the consultation, belated as it was, reflects very much the opinions given to the Society by its 
members and other residents as soon as the original decision was arbitrarily announced to those attending a meeting 
called for that purpose in Stanborough Park in August 2008.  We are hopeful that the Cabinet will follow the 
recommendations of the Task & Finish Working Party, which in turn has adopted the results of the consultation. 
 

1.  What should we plant in the South Car Park? 
Native mix 190 
Exotic mix 28 

 
2.  How should we approach the management of the North Car Park? 

Phased felling (3 phases) 99 
Phased felling (2 phases) 60 
Fell all the trees at the same time 55 

 
3.  Which planting scheme should be selected for the North Car Park? 

Same as the South Car Park 177 
A different scheme 37 

 
In the meantime, we have drawn to the attention of the Council a number of issues that arise from this whole 
debacle – notably: why were these trees not properly looked after in the first place and a phased felling approach 
adopted many years ago when professionals would have known that in the decade that followed, these trees were 
likely to require replacing.  This is being pursued as it has ramifications for other areas of the town, including the 
town centre where another Lombardy Poplar tree fell in recent windy weather. 
 
We are showing two photographs: the one on the left was sent in by a member who felt that these two trees were 
magnificent.  They have had surgery in the past and the photograph shows them restored to their full glory.  So, let 
it not be said that the Society, nor its members, lack appreciation for work that has been well carried out. 
 

 

At the time this newsletter was being prepared, we had just received word from the Council about what they 
proposed to do following the further loss of a Poplar in Howardsgate that had fallen in windy weather and damaged 
a car.  Chris Conway, Director of Strategy and Development, wrote as follows: 

“The problem of the tree in Howardsgate was that it had shown no outward signs of decay and short of significant 
internal examination using sound wave equipment it would not have been discovered. 

Having said this, my team has re-examined all of the Poplars in [the] Campus-Howardsgate-Parkway vicinity.  
There are some 152 trees in total of which 79 are fairly young having replaced the mature Poplars.  The remaining 
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73 are mature and potentially suffering from the same problem as the one that fell in Howardsgate, although none 
show outward signs of decay. Having said this, one tree in Parkway Close is now showing external signs of decay 
and there is enough evidence for us to need to have this tree removed immediately. With regard to the others, we 
are arranging for each tree to be internally examined using sound wave equipment which can plot the density of 
the wood and give an accurate indication of the tree's health.  This is an expensive exercise but given the 
importance of the trees in this part of the town it is the only means by which we can assess the condition of the 
trees. 

Once we have this report we will need to decide what to do next…. 

We will be writing to all of the residents in the immediate vicinity of the trees to let them know what we are doing 
and a press release will be issued this week.” 

The committee considers that some lessons have been learned from the furore over the trees in 
Stanborough Park and we are seeing better communication from the Council on this matter.  However, 
the committee still intends to pursue the issue of the inadequate long term management of  trees in key 
localities so that proper provision is made for replacement trees long before the existing ones decay, 
become a hazard and fall down.  This goes to the very heart of the management of our environment in this 
town. 

۩  Proposed YMCA development  
 
The publicity material for the proposed YMCA swimming pool development on the Roche car park site on 
Broadwater Road makes for interesting reading.  It states: 
 
“Ideally this centre would form part of the redevelopment of the Broadwater site, but the timing of that 
development remains uncertain (as Tesco have to reach agreement with the Council) – as a result we are looking 
to locate the [YMCA] centre on the old Roche car park site which is currently up for sale.” 
 
We suspect that discussions about the development of this Roche site are actually quite crucial to Tesco’s plans for 
the redevelopment of their own site on the opposite side of the road.  Tesco’s proposals also include the provision 
of a swimming pool, which it would provide as its contribution to the Borough but it will not meet its annual 
running cost.  Meanwhile, the Council is on record as stating that it has no intention of having to annually fund the 
cost of running a swimming pool in the town centre.   
 
Tesco’s plans for the Broadwater site include a swimming pool and it is on record as stating it would be a good idea 
for this to be run by the YMCA.  So we think that agreement between the YMCA and Tesco as to who would run 
this facility would be crucial before any planning approval is put forward for the Broadwater site.  Quite apart from 
anything else, we would expect the Council to stipulate what hours such a facility would then be available to the 
general public and on what terms.  That way, the Borough would get access to a swimming pool facility that cost it 
nothing. 
 
Whatever happens, there is no likelihood of there being two swimming pools within a stones’ throw of one another 
here in town.  It also seems to us that the YMCA is in an interesting position for as long as Tesco does not itself 
buy the Roche car park site which…makes for a still more curious situation…watch this space. 
 
۩ Flower beds around the town 

Members may recall that we asked them for details of rose beds that appeared to have been rather forgotten about 
in so far as they did not appear to have been fed in recent years and the flowers in them appeared to be struggling.  
This was drawn to the attention of Councillor Mark Gilding who has recently been appointed as being responsible 
for the Environment portfolio.  He duly looked into the matter and he replied as follows:  

“There is indeed provision in the Serco contract for manure to be added to the rose beds.  I am advised that the 
Welwyn West rose beds were manured approximately 3-4 years ago by Glendale, and that Serco have since added 
manure to the town centre beds in the last couple of years.  
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We will be manuring the outlying rose beds again during this winter season and will line up Serco to ensure that 
they have sufficient supplies of well-rotted manure.” 

That is progress, though we are alarmed that the management responsible for the flower beds had not spotted this 
before and that the feeding of roses is not a regular, annual occurrence.   So please bear with us while we pursue 
this matter still further. 

۩  The Hertfordshire Highlands 
 
Many members will have seen posters promoting the original town when it was being built.  This one is curious as 
it seeks to tempt Londoners with a whole new wilderness area, previously undiscovered, just 21 miles from 
London. 

 
 
Incidentally, the original poster (and our own logo) states that the town is some 400 feet above sea level but since 
then, technology has intervened as Google Earth has the altitude of the Fountain at 310ft.  Can anyone explain how 
this difference has come about? 
 
۩  Digswell Nurseries 
Many members may have shot by Digswell Nurseries without so much as a second glance and never popped in.  
They are situated on the old Great North Road to Welwyn, next to St Andrews Care Home.  We thought it 
worthwhile giving members a bit of background to this local organisation, as there is a lot more to it than meets the 
eye.  

This is a community-based project promoted by Saint John of God Hospitaller Services, a worldwide charity 
providing health and social care to many people in fifty countries across all five continents.  At Digswell Nurseries, 
training and support is given to a wide range of vulnerable adults from the locality, to work experience students and 
to the long term unemployed.   

The service began in 1995 with a few students and a small band of staff, supported by two volunteers.  The site is 
leased from the Borough Council, and was shared with the Council for a short period until the contract was 
completed.  In the beginning, there were just three glass houses, a toilet-cum-staff room and a very large field! 

Gradually, over the years, with the full commitment of the staff and the student group, additional funding from the 
National Lottery, and the loyalty of customers, the site has developed into what you see today.  The nursery now 
has a larger expanse of growing space, both under cover and outdoor, a shop and sales area, the Flowerpot Coffee 
Shop, public toilet facilities, a terrace and Children’s Play Area - the original expanse of land has been transformed 
from unkempt to landscaped by the whole team.  
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Bedding plants are grown under contract for the Borough Council, in addition to plants grown for retail sale in the 
nursery, and to local school fetes, pubs and local businesses.  In total, around 150,000 bedding plants are grown 
annually on site, from seed or plug plants, as well as a good range of shrubs and herbaceous perennials. 

All students are involved in the day to day running of the nursery and in the growing of the plants. Regardless of 
the individual’s ability, everyone is supported to achieve their potential whilst working in groups or alone.  More 
than this, each person is encouraged to extend themselves past their own pre perceived expectations, and personal 
goals are never set in stone. 

The goals of the originators of the site have already been exceeded, with the nursery reaching many different 
sectors of the community, from young to old, and of whatever ability.  The Children’s Play Area, constructed this 
year, is already reaching out to young families, providing a safe, secluded area for parents to bring their children 
and grandchildren, at no expense!  Needless to say, they have still more plans to improve the services they provide. 

So, if you have not yet dropped in, please do so as you will also be helping a very worthwhile local project. 
Opening hours are 10am to 5pm Monday to Friday all year round and also at weekends in April to June, October 
and December. Their website is www.happygardeners.org.uk and they can be contacted by telephone on 01707 
334076. 

 
۩  National Place Survey 

There is a national survey undertaken periodically under central government direction to get some indication of 
residents’ opinions of their local authorities across the country.  The most recent survey seeks to measure twenty-
five different aspects of citizens' views and perspectives.  The purpose of the survey is to reduce the number of 
individual surveys being undertaken by local authorities but it also enables some comparisons to be made between 
councils.   

The National Place Survey covers the entire Borough and does not differentiate between Welwyn Garden City and 
other towns and villages within its boundaries.  We think that the results for this Borough are dire as the following 
sample figures show: 

1.  % strongly or tend to agree local council provides value for money % 
National average 33.2 
Welwyn Hatfield 30.2 
 Herts County Council 33.6 

 
2.  % very or fairly satisfied with how council runs things 

National average 45.4 
Welwyn Hatfield 41.0 
Herts County Council 45.9 

 
3.  % satisfied with their local area as a place to live 

National average 79.7 
Welwyn Hatfield 76.8 
Herts County Council 83.9 

 
What is concerning is that Welwyn Hatfield ranks third lowest in the county as regards 1, lowest in the county as 
regards 2 and second lowest in the county as regards 3.  Our opinion is that residents do not think much of the way 
their local government performs.  If the saga of Stanborough trees is anything to go by, we are not surprised. 
 
Overall, there are 21 measures.  In 14 of them Welwyn Hatfield is below national average, equal worst overall 
score in county.  As one resident put it: “Not good”.  Committee members will be meeting members of the Cabinet 
shortly to explain to them why their actions in this part of the Borough are often seen so negatively. 
 
۩  We would very much like to hear any thoughts you might have on Welwyn Garden City, past or present, 
positive or negative.  If anything comes to mind, do please contact the newsletter co-ordinator or, indeed, any 
committee member.  We are not always aware of what you might consider to be a useful insight into some 
important aspect of our town, so any interaction would be a good thing.  Please feel free to either email me on 
sheila.oreilly@talktalk.net or telephone me on 01707 324272. 


