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Dear Member 
 
Members will see below the results from the general meeting we called in late April in reply to the slow 
response that we have had from Welwyn Hatfield Borough Council (WHBC) to many matters we have 
placed before them and, in particular, the Estate Management Scheme.  As yet, we have not received a 
formal response.  Our view is that this is going to be a long campaign with the added excuse of lack of funds 
arising from budget cuts. 
 
On a better note, we have participated in the first meeting of the Public Realm part of the Town Centre 
Partnership.  More details of this are set out below. 
 
Finally, this newsletter includes a reminder to those whose subscriptions are overdue.  Please note that there 
has been no increase in the subscription fee for the year from 1 April 2010. 
 
 

Parkway 

 
 

۩  Report on the meeting of members held at Campus West on 26 April last 
 
Estate Management Scheme (EMS)  
 
The progress that had been made since the EMS had been first considered for review in November 2006 was 
outlined.  The fundamental proposition that had been formulated – namely, that proper enforcement would  
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be considered for cases that had clearly broken EMS rules – was that adequate funds would be set aside to 
ensure that the scheme was both enforced and properly publicised.  That had been put to a public 
consultation in June/July 2008 and Society members had responded very well to the Society’s suggestions 
that they express their views forcibly to the Council.  Members were thanked for their action and, indeed, the 
Council was much surprised by the level of support received and they agreed to refresh the scheme in 
October 2008. 
 
The leaflet setting out the scheme was distributed in June 2009.  Very soon afterwards, the Society heard 
from members that the delivery of these leaflets had been random and that whole streets seemed to have 
been omitted.  This had been drawn to the attention of the Council.  The members present at the meeting 
indicated by some 60% that they had never received the documentation.  This percentage was much larger 
than we had appreciated. 
 
At the last Annual General Meeting, the committee had said that it would continue to monitor the re-
implementation of EMS, would take up any issues that were brought to its attention and, if necessary, seek 
input and advice from the wider membership.  That was the point that the Committee had now reached. 
 
Some considerable correspondence had taken place with the Council and in view of a lack of progress, a 
meeting with elected officers had taken place in October 2009.  Specific issues had been raised and despite 
repeated reminders, no answers or responses had been received until the Society had brought the matter to 
the attention of the Council Leader. 
 
At a meeting that had taken place the previous week, the Council had admitted that there had been 
distribution problems with the EMS documentation, that they had circulated details to all local estate agents 
and solicitors, that they were working on taking key defaulters to court, that they would be promoting the 
scheme through the local press and that they had placed adequate resources to police the scheme properly.  
The Society had taken note of their response. 
 
However, there were many points that we had now highlighted to the Council on which the Society expected 
progress.  These included the fact that there were no policies on which enforcement could be based, there 
was no method by which residents could monitor the application of the scheme, there was no accountability 
of the Council’s stewardship of the scheme and there were serious flaws in the appeals procedure. 
 
At the time of writing no response had been forthcoming to the Society’s formal setting out of its case.  
However, members can now get copies of the EMS directly from any of the officers of the Society. 
 
Conservation Review 
 
Turning now to the Conservation Review that had been initiated in 2005, there appeared to be no apparent 
momentum to complete it.  The listing of buildings had not been completed and the Society stated that no 
action had been taken in connection with the town centre at all.  The latter is dealt with under the Town 
Centre Partnership. 
 
Meanwhile, we are waiting for an answer to the issue of the listing of buildings. 
 
Environmental Strategy 
 
This had had to be reviewed in the light of a poor audit report in December 2008 and it had been announced 
that a fresh strategy document was due to be published by June 2009.  This had not taken place as there had 
been changes in councillors responsible for this function. 
 
The Council now explained that the Council’s Open Spaces Strategy was the missing element in the 
Environment Strategy and that the Tree Strategy was also being revised.  We have asked when the Tree 
Strategy document will be available for the Society to consider. 
 
 
 
 



 3 

The Society’s general approach 
 
Society members heard committee officers explain that unless they drew the public’s attention to the issues 
that they felt were of concern to the town, little was likely to be done by the Council.  The committee had to 
pursue matters, and even then, action by the Council could not be guaranteed.  They had learnt that to get 
things done, it was always necessary to press the Council. 
 
Councillors had felt that the Society’s so-called confrontational approach of writing to the press was unfair 
and had asked the Society not to do this, otherwise it would be difficult for them to work with the Society.  
For its part, the Society explained that it was not confrontational, and cited the issues it had raised and the 
lack of response it had received.  Members considered this response and cross questioned the officers about 
it.  Members then decided, with no abstentions or votes against, to support the officers and committee and 
further directed that they make matters public whenever they felt it appropriate in order to get matters 
moving forward. 
 
۩  90th Anniversary events 
 
Welwyn Hatfield Borough Council's Museum 
Service has opened two new exhibitions to 
celebrate the history of Welwyn Garden City, 
coinciding with the town's 90th anniversary. 
 
The first – Brave New Vision – celebrates the 90th 
Anniversary of Welwyn Garden City and 
features: a period room setting with furniture and 
architectural features from one of the town's 
earliest houses, archive photographs from the 
many varied companies such as Shredded Wheat 
and Murphy Radio who provided employment in 
the town, and artwork by George and Eileen 
Soper and Charles Paine.  This exhibition is being 
held at Mill Green Museum until November 2010. 

 

 

 
The second – Welwyn Garden City 90th birthday display – showcases some of the commemorative items 
from the 75th anniversary of the town in 1995.  The display began on 23 June in the upstairs gallery of the 
library in Welwyn Garden City, and will remain in situ until April 2011. 
 
A further display is due to open in August at Campus West in the heritage corridor, displaying the original 
posters promoting the new town by Charles Paine and a ‘Now and Then’ display of sites around the town in 
1920 and the present day.  Sets of commemorative postcards showing the posters and original photographs 
are now available to purchase from Campus West and online at www.welhat.gov.uk/postcards. 
  
Many will have seen the allotment plots in Wigmores South.  If you haven’t, it is a memorable way of 
drawing attention to the issue of self sufficiency and the origins of the town.  WHBC is to be congratulated 
for this simple, but very effective idea. 
 
The Society is re-jigging the Town Trail leaflets as its contribution to the events and is planning a number of 
walks on 11 September next.  More details will be published in due course. 
 
۩  Ideas for better waste recycling 
 
Members will be aware that this Borough has a very poor record for recycling in comparison with other 
Boroughs and, indeed, may have been concerned about the recent article in the Welwyn Hatfield Times 
indicating that the Council was looking at fortnightly, instead of weekly, collections.  This was subsequently 
confirmed by Councillor John Dean, who stated that the Council was looking at the matter as “nothing could 
be ruled out”.  Councillor Colin Couch, who is now responsible for the Environment portfolio that embraces 
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waste disposal, has asked us to give him ideas about recycling and members are invited to make suggestions, 
which we shall consolidate into a Society submission if they are forwarded to us. 
 
۩  Town Centre Partnership (TCP) 
 
Following the last newsletter, we met with Andrew Slater who is both the chairman of the TCP as well as 
being the general manager of John Lewis.  After that meeting, we agreed to join the ‘Public Realm’ sub 
group of the Partnership.  That sub group has now had its first meeting and many issues were raised that 
related to the future of the town. 
 
The issues that arose included all those within the town centre proper, quite apart from others that impact on 
the town centre.  Subjects such as the posts and chains that used to fully grace Parkway, the fact that parts of 
Parkway are maintained differently and also issues that are further afield, such as the roundabouts at the 
entrances to the town. 
 
The fact is that there is a massive amount to be done.  We are, of course, very well aware that significant 
budget cuts are on their way but this will not always be the case:  the amount of work needed to bring the 
town centre back to a unique proposition is very great indeed and the time needed to realise this will last 
much longer than a single government term. 
 
Perhaps the most important thing at this stage is that all those issues that had been raised in the West Side 
Conservation Review about the town centre and which had been quietly forgotten about, have now been 
incorporated into the work of the Partnership. 
 
۩  Memories from some time past 
 
We print some extracts from someone who wishes the Society and the town well but who thinks many of the 
modern day changes we now see are very inferior to the simple fun of his day. 
 
“In the old Peartree Lane of 55 years ago, there was a moat between the council houses.  It was square and 
always full of water.  In the winter we would skate upon the ice, and in the summer we would collect 
frogspawn in jam jars and take it home.  My father made a pond in our garden which stayed full on its own 
without any topping up and we would watch the tadpoles turn into frogs.  We also had ducks live on that 
pond and I added minnows which I had collected in a jam jar from the stream that ran where Goose Acre is 
now situated. 
 
The house was 6 Leigh Common.  I saw the site of the moat last week and it is now just a ripple in the grass.  
Why was the moat allowed to disappear?  There must have been a purpose behind the name Moatwood 
Green and it was probably an ancient site.  Why was the stream filled in where Goose Acre sits today?  I 
spent many a childhood hour paddling and sitting in the stream.  Present day home owners do not seem to 
understand why, after a severe rainfall, the surface water runs through their front gardens and across the 
King George V playing field where the stream was much bigger.  It fed ponds behind Beehive Lane which 
we also swam in.  That stream was fed by ditches which ran the length of Hollybush, Woodhall and 
Homestead Lanes.  At one time it was possible to stand near the entrance of the playing fields and hear the 
water underground. 
 
Why were the ponds where Howlands, Moss Green and Thistle Grove were built filled in?  What happened 
to the boating pond on George V playing field that locals paid for to commemorate the coronation?  It was 
called the Coronation Pool. 
 
Official planners have had no respect for the great houses or gardens that were here before their parents were 
even conceived: Grubs Bushes, Grubs Barn, Beehive Farm, Woodhall Farmhouse, Hyde House, Panshanger 
House (Earl Cowper’s Residence) and Digswell House and grounds to name but a few.  But their greatest 
deceit was the destruction of Stanborough Pool. 
 
My knowledge of the above made the then General Post Office look foolish as they buried their phone 
cables in the ditch in Hollybush Lane so every time it rained, we were cut off.  One day, I telephoned 
Telephone House at Crouch End in London and told them that they had buried their cables in a ditch that 
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used to fill up after a heavy storm.  As a result of that knowledge, they installed a drain pipe from the ditch 
to the first drain at the top of Leigh Common and Hollybush Lane T junction to take the water away from its 
natural water table and into the sewers instead.” 
 
۩  Architectural detailing 
  
Another of the architectural delights of the 
Garden City is the use of locally manufactured 
bricks.  Such beautiful bricks always seem at 
home in their environment but only if they are 
displayed properly.  The Conservation Area 
Review made the point very strongly, tasking 
WHBC with the setting up of a design guide for 
the town which would, amongst other 
things, need to include stringent standards for the 
re-pointing of the brickwork in the whole town.  
The re-pointing needs to be done as it was done 
originally, with a lime mortar recessed back from 
the face of the brick; in this way the full beauty of 
the bricks can be displayed.   

 

 

 
No such guide has been forthcoming and so, as the housing stock ages and houses and commercial 
properties need to be re-pointed, the very fabric of the town is slowly changing.  Rows of houses and lines of 
shops are now looking different to each other. 
 

 
 

 

A particularly nasty example of what can happen 
is demonstrated in the recent Lloyds Bank make-
over in Howardsgate.  What appears to be 
a Portland cement mortar has been applied well 
proud of the brick front surface, dominating the 
bricks and contrasting with the remainder of the 
façade and the adjoining properties.  What a 
dreadful mistake and one that could have been 
easily avoided with an enforced design guide (as 
could red pubs and yellow photography shops). 
 
The bricked up ATM sums up the whole shoddy 
affair - even the bricks do not match.  Finally, 
observers will note that the top of the building 
retains its original pointing and only the 
brickwork up to the first floor has been re-
pointed. 

 

 

 
It is hoped that the Town Centre Partnership will see its way clearly to lobby the Borough Council to set up 
a design guide supported by the necessary Article 4 directives. 
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۩ The  Hertfordshire Highlands revisited 
 
A member writes: “I found the article in the September 2009 newsletter quite interesting as regards the 
height above sea level.  Our house in Woodland Rise is at 125m (410 ft); the highest point that I can find is 
the reservoir in Sherrardpark Wood behind us, which is 132m (433ft) and probably the reason why it is there 
in the first place. 
 
I always say that we live at the highest point in Welwyn Garden City.  It gets quite cold up here you know, 
and we do have snow when the lowland dwellers have none.  Joking aside, I suspect the concept of 400ft 
above sea level on the poster was for effect and was just a generalisation without attempting to be specific.  
The reference to Highlands of Welwyn Garden City is a clue, as Sherrardspark Wood would probably be the 
great outdoor area they were referring to with a suggestion of 'hills' above the town.  Even in the 20s it 
would probably have been known that the height of Howardsgate was more like 300ft.  Still, I have always 
been fascinated with the concept of the Welwyn Garden City Highlands, which of course makes 
Stanborough Lakes the Lowlands (which they are).  A useful point of interest is that you can freewheel from 
our house all the way to the Lakes on a bike, but coming back is something else!  Further afield, the land to 
the north of the Mimram, Welwyn and Digswell looks to rise higher; does that count though?”  (Editor’s 
note:  “No”) 
 
Another member writes: "If you have an old pre-decimalisation OS map you will see that the 400ft contour 
encloses much of the northerly half of Sherrardspark Wood, defining a broad hilltop on which, in addition to 
the reservoirs,  Digswell Place, Sherrards House and Ayot Green also stand.  The contour line practically 
runs along Templewood School’s woodland boundary if anyone wants a ‘marker on the ground’.” 
 
۩  Responsiveness by the Council 
 
Members will be well aware that in our last newsletter we published a list of some issues that the Society 
had outstanding with the Council and the time it had taken to respond or to deal with matters that had been 
raised with them.  
 
Councillors and the Council are aware of our position but so far little change is evident in the Council’s 
responsiveness.  We shall continue to keep score and will publish our results from time to time in future 
newsletters as well as elsewhere, if this is necessary! 
 
It seems to us that a culture has seemingly developed that these things do not matter, and even that the 
Council is beyond critique.  The point has also been made to us that this criticism only comes from the 
Society: we disagree.  Far too many people that we talk to are only too well aware that dealing with the 
Council is seen as an uphill struggle and, as a result, they are simply not prepared to put the time aside to see 
their points through.  They just do not bother, and that is in no one’s interest. 
 
۩  Frank Murphy revisited 
 
A member writes: “The reason I came from London to live in Hertfordshire in 1953 as a fourteen year old 
was that my Dad got a job at the Meredews Furniture factory in Letchworth and we all moved to a new 
house in Stevenage New Town.  Meredews factory, besides making domestic furniture, also made cabinets 
for Murphy Radio.  In fact, I built my own radiogram using a cabinet made for Murphy, which had been 
marked and therefore rejected by the company.  I still had it when my wife and I moved to live in Welwyn 
Garden City.  We sold it later in order to purchase one of those newfangled stereo outfits.” 
 
۩  Committee members and helpers 
 
Members are reminded that we are still looking for individuals to join the committee.  They need to be 
willing to follow issues through and report to their colleagues on the approach taken and the progress being 
made.  This may sound onerous to some people, but we can assure you that anyone wishing to become an 
active member of the committee would become part of a friendly and interested body of people who give up 
a little of their busy lives to enrich the community.  If you are interested in joining us and wish to discuss the 
role in more detail, please contact any current committee member. 
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We should have also highlighted the role of those who help distribute the newsletter.  We are most grateful 
for all their efforts: many regard it as a way of getting exercise.  Some now refer to it as ‘power walking’ – 
this is the term apparently given to placing one foot in front of another in a determined fashion.  All very 
novel but it does also mean, in this case, bunging the newsletter in its envelope and pushing it through the 
letter box as well! 
 
۩  Approaches to the town 
 

 
 
There are a number of approaches to the Garden City and first impressions are important.  Over the next few 
editions of the newsletter we shall review these approaches to see how they might be improved.  Probably 
one of the most used approaches is Stanborough Road and this photograph attempts to capture the charm of 
the lakes and park as you leave the roundabout.  However, the roundabout remains a poorly maintained 
eyesore.  An ill conceived project born out of haste in using up an unused spend in the WHBC budget, the 
roundabout was greeted by most residents with disbelief.  At a time when the new Town Centre Partnership 
is being launched, surely now is the time to replace this eyesore with an image that captures the spirit of the 
town. 
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۩  Comments from a bygone era 
 
We were recently given a copy of the Hertfordshire part of ‘The King’s England’, edited by Arthur Mee and 
published by Hodder and Stoughton.  It carries the legend ‘A New Doomsday Book of 10,000 Towns and 
Villages’.  The entry for Welwyn Garden City reads as follows: 
 
“It may not be a city, but it is surely a garden, a lovely place of lawns and flowers, which has not yet been 
growing twenty years.  It is an ordered village in which the area devoted to gardens and green-verged, tree-
lined roads so greatly exceeds the red and white houses that the impression is of light and air everywhere.  If 
it is lovely now, it will be lovelier still when the trees rise to the height of the fine Sherrards Park Wood on 
its northern boundary, with the pretty village of Digswell close by and old Welwyn village beyond.  A 
branch railway runs through a delightful glade in these woods, and from its beautiful bridge we look down 
along the great open space through the heart of the Garden City, set out with splendid avenues and beds of 
flowers; the view continues to the hills beyond the valley of the River Lea.  The factory area of the village is 
spaciously laid out on the eastern side of the main line of the railway; the residential area is on the west. 
 
The red brick church is planned on spacious and striking lines.  The nave inside is of mottled brick, the 
chancel and the chapels are white.  The chancel is one of the biggest we have seen, mounting in seven steps 
to the altar, which is draped with blue and grey.  Great grey draperies hanging from the roof take the place of 
an east window.  The roof is timbered and painted. 
 
On a wall by one of the lawns at the shopping centre we read that Ebenezer Howard founded this town.  It is, 
of course, the child of his dreams, like Letchworth, where we come upon him again.” 
 
This book was first published in January 1940 and the copy we have is the fourth edition published in 1951. 
 
This edition carries the curious statement “It has not been thought desirable to note in this volume the 
changes which the war brought about in some churches and buildings”.  Members may perhaps find this 
annotation quaint, if not amusing, for any guide book; but perhaps it just reflects a different era. 
 
۩  Some dates for your diaries 
 
8 October 2010 
 
“Birds in Hertfordshire”: Speaker Brian Sawford is a retired Countryside Officer having worked with the 
North Herts District Council and has written several books on the countryside. 
 
26 November 2010 
 
“Video Presentation with a Nature Theme”: Speaker John Astin is a long standing member of the Potters Bar 
Cine and Video Club. 
 
Both the above talks are organised by the Digswell Lake Society and will be held at Digswell Village Hall, 
Harmer Green Lane, Digswell, starting at 7.30 pm. 
 
Admission £2.00.  Phone 01707 321089 for information. 
 
۩  Once again, we would very much like to hear any thoughts you might have on Welwyn Garden City, past 
or present, positive or negative.  If anything comes to mind, do please contact the newsletter coordinator 
who will pass them on to the appropriate committee member.  We are not always aware of what you might 
consider to be a useful insight into some important aspect of our town, so any interaction would be a good 
thing.  Please feel free to either email me on sheila.oreilly@talktalk.net or telephone me on 01707 324272. 


